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Americans Travelling in Canada: a $4 Billion Market 


by Edith Chartrand and Lise Beaulieu-Caron 


4 bh: United States international travel market is one 
of the largest in the world. It is also a vital component 
of the tourism industry in Canada. Because of its 
strategic geographic position, Canada is able to 
benefit from the economic recovery that our neighbour 
to the south is experiencing. The challenge for the 
Canadian tourism industry is to offer products 
designed to attract more travellers. Data from 
Canada's International Travel Survey are helpful 
since they can be used to monitor United States 
residents' travel patterns in this country. 

In 1993, more than 44 million Americans travelled 
abroad, spending approximately US$ 41 billion 
(excluding the cost of international transportation 
fares). According to the U.S. Travel and Tourism 
Administration, Canada received 27% of all 
Americans travelling abroad but accounted for only 
9.1% of Americans' total foreign travel expenditures 
in 1993. This difference may be explained by the 
travellers’ shorter stays - averaging four nights - in 
Canada. A breakdown of travel expenditures per 
country visited shows that Canada ranks third, behind 
Mexico and the United Kingdom (Graph A). 

Canada is thus facing strong competition for the 
American international travel market. However, the 
greatest competition continues to come from the U.S. 
domestic market. Americans tend to be nationalistic, 
and their vast country is made up of diverse climatic 
and geological regions that can accommodate all AD VN VY 
tastes. Acordine to the National Travel Survey Touriscope 
conducted by the U.S. Travel Data Center, the 
American domestic market represented more than one 
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Graph A 


Distribution of International Travel Payments’ by U.S. Residents, 


1993 


arenenesere”- 


6% 
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Source: United States Travel and Tourism Administration, Bureau of Economic 


Analysis, July 1994. 
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Predominance of the 
United States in Canada's 
International Travel 
Market 

United States residents made 12 
million trips? to this country in 
1993, representing 80% of the 
foreign travellers entering 
Canada. The United Kingdom, 
with 562,000 trips to Canada, 
ranked a distant second. 

Residents of Japan made 409,000 
trips of this type. The tourism 
expenditures of American 
travellers amounted to $4.1 
billion? in 1998. This figure would 
rise by $0.6 billion if expenditures 
made during excursions of less 
than 24 hours in Canada were also 
taken into account. By 
comparison, British and Japanese 
residents combined spent less than 
$1 billion in Canada. 


The Decade in 
Perspective 

During the 1982 recession, trips to 
Canada by United States residents 
fell to 10.5 million. In 1986, the 


2 Unless otherwise noted, figures refer to 
overnight person-trips. 

Travel expenditures in Canada are 
expressed in Canadian dollars and 
exclude international transportation 
fares. 
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year of Expo in Vancouver, they 
rose to an unprecedented 13.6 
million. Since 1987, the figure has 
remained under the 13 million 
mark. In 1992, 11.8 million trips 
were recorded, the lowest figure 
since 1986. Contributing to this 
decrease were the exchange rate 
and the recession that hit the 
American and Canadian 
economies in 1990. In 1993, trips 
to Canada by American residents 
increased slightly to 12.0 million. 
Good economic prospects in the 
United States as well as a more 
favourable exchange rate (with 
the US dollar trading at 
CAN$1.29 in 1993) contributed to 
this increase. In fact, American 
travellers had not enjoyed sucha 
good exchange rate with Canada 
since 1988 (Graph B). 

Four states stand out from the 
others in terms of their tourism 
importance for Canada: New 
York, Michigan, Washington and 
California. Together they 
accounted for 44% of American 
residents' trips to Canada and 37% 
of their expenditures in 1993. 
New York residents led the way, 
with 15% of trips and 11% of 
expenditures. Indeed, the tourism 
revenues that Canada obtains 
from residents of New York State 
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Note of Appreciation 


Canada owes the success of its statistical 
system to a long-standing cooperation 
involving Statistics Canada, the citizens of 
Canada, its businesses and governments. 
Accurate and timely statistical information 
could not be produced without their continued 
cooperation and goodwill. 


Graph B 
Annual Variation in Overnight Trips from the U.S. and 
the Exchange Rate 
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Source: Bank of Canada Review; Statistics Canada, International Travel Survey. 


Table 1 


Overnight Trips by U.S. Residents to Canada by Origin, 1993 


Person- 
trips 


Nights 


000 000 


United States, 
Total 


12,024 


47,491 


Main States of 
Origin 
New York 
Michigan 1,568 
Washington 1,103 
California 759 
Others 6,735 


1,859 6,229 
4,407 
3,776 
4,369 


28,710 


Average Spending 


Average Spending ye 


Duration Trip Night 


Nights $000,000 


4,123 


Source: Statistics Canada, International Travel Survey. 
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are greater than those from its 
most lucrative overseas market, 
namely Japan. 


The Main Markets by 
State 

With 18 million residents in 1993, 
New York is the most populous 
state bordering on Canada. Of the 
four states studied, it had the 
highest per capita disposable 
personal income.4 New York 


4 United States Department of Commerce, 


Survey of Current Business, Volume 74, 


No 8. 


residents made 1.9 million trips to 
Canada in 1993, spending some 
$467 million (Table 1). In terms of 
volume and length of stay, this 
market remained stable in 
relation to the preceding year, but 
it has not yet regained its 1990 
level. 

At first glance, California's 
importance is due to the fact that 
it is the most populous state, with 
31 million residents in 1993. 
Despite the drop in popularity that 
followed the recession of the early 
90s, California remains a vital 
tourism market for Canada. 
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Of the four main American states 
of origin, California represents the 
most lucrative market in terms of 
average expenditures per night. 
The daily expenditures of 
Californian tourists rank them 
closer to the Japanese than to 
other Americans. In addition, 
among residents of the four main 
states, they have the longest 
average stay in Canada. 

For their part, residents of 
Washington State reduced their 
trips to Canada by 5.0% from 1992 
to 1993, representing the greatest 
year-to-year decrease of the four 
states studied. However, this 
decrease was offset by an increase 
in the average length of stay. 
With a population of only 5.3 
million, Washington registered a 
per capita disposable personal 
income comparable to that of 
California in 1993. 

Unlike the above states, 
Michigan showed a slight increase 
between 1992 and 1993 in the 
number of trips that its residents 
made to Canada. However, this 
was accompanied by a drop in the 
average length of stay. Of the 
group, this state now registers the 
shortest average length of stay in 
Canada. In 1993, Michigan hada 
population of 9.5 million, with the 
lowest disposable personal income 
of the group studied. 


For Short Trips the 
Automobile Is King 

In 1993, one trip to Canada out of 
five made by United States 
residents lasted only one night 
(Graph C). During the same 
period, trips lasting two nights 
were more popular and 
represented a quarter of the total. 
Stays of three nights, numbering 
less, accounted for 16% of the 
market. Trips of four to six nights 
attracted 21% of Americans 
travelling to Canada. 
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Graph C 
Overnight Trips by U.S. Residents to Canada by Duration, 1993 
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Source: Statistics Canada, International Travel Survey. 


Table 2 
Overnight Trips by U.S. Residents to Canada, by Type of 
Transportation, 1993 


Automobile 


Other than automobile 


Person- Spending Average Person- 
trips Spending trips 
per night 


Spending Average 
Spending 


per night 


7000 $000,000 $ 000 ~~ $000,000 $ 


United States, 


Total 8,260 2,205 69 3,764 1,918 125 


Main States of 
Origin 


New York 1,433 316 66 425 151 106 
Michigan oon 268 70 216 67 112 
Washington 894 206 69 209 99 74 
California 278 127 76 481 SiiNs) alalir4 
Others 4,304 1,288 68 2,433 1,326 134 


Source: Statistics Canada, International Travel Survey. 
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automobile trips. However, the 
number of automobile trips to 
Canada has been diminishing. | 
This drop occurred in the pleasure 
market. On the positive side, 
travel by air grew strongly in 1993 
and reached a level comparable to 
the record set in 1990. 

In light of the Canadian 
destinations that they tend to 
prefer, New York residents opted 
for the automobile over other 
modes of transportation. 
Automobile trips, for an average 
stay of 3.4 nights and spending of 


Stays of more than one week 
accounted for only 17% of the total. 
Not much change occurred in 
market shares by duration of trip 
between 1990 and 1993. 

The automobile is the mode of 
transportation most commonly 
used by Americans travelling to 
Canada. In 1993, United States 
residents entered Canada a total of 
8.3 million times by automobile, 
representing 69% of the total 
(Table 2). More than half of the 
expenditures of American 


$66 per night, accounted for 77% of 
the total in 1993. The automobile 
was also the mode of 
transportation preferred by 
Michigan residents. In 1993, 86% 
of their trips to Canada were made 
by automobile. Travellers from 
Michigan spent $77 per night in 
Canada for an average stay of less 
than 3 nights. 

Washington residents used an 
automobile for 81% of their trips to 
Canada in 1993. An average 
expenditure of $69 per night 
applied for stays usually lasting 
3.4 nights when travelling by car. 
Californians, for their part, 
exhibited a different pattern, 
owing to the distance of their state 
from the Canadian border. Only 
37% of trips to Canada were by 
automobile, but the average stay 
was 6 nights when using this mode 
of transportation. Additionally, 
Californians travelling by 
automobile spent $76 per night in 
Canada, representing the highest 
average of the group. 


Summer Is the High 
Season 

The third quarter (July, August 
and September) continues to be 
the most popular - the season 
when United States residents 
mainly travel. In 1993, 5.5 million 
trips to Canada were made during 
this period, accounting for 46% of 
the annual total. These trips 
lasted longer on average than 
during the other periods of the 
year. The second quarter (April, 
May, June) saw 3.1 million trips, 
representing 26% of the total for 
the year. In the fourth quarter 
(October, November, December) 
there were 2.0 million trips, 
accounting for 17% of the annual 
total. The first quarter, consisting 
of the winter months, was the least 
popular, with 12% of trips to 
Canada by American residents. It 
was also during this period of the 
year that trips were the shortest. 
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Graph D 


Overnight Trips by U.S. Residents to Canada, by Origin by Quarter, 


1993 
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Source: Statistics Canada, International Travel Survey. 


Graph E 


Overnight Trips by U.S. Residents to Canada, by Origin and by 


Purpose, 1993 


%o 
100 


ee 


eee 


United States New York 


Washington 


Other 


Business 


Friends and 
relatives 


| Pleasure 


Dee 


California 


Source: Statistics Canada, International Travel Survey. 
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Californians and New Yorkers 
are the most inclined to travel to 
Canada in the summer - nearly 
50% in 1993 (Graph D). During 
the same year, 29% of California 
residents' trips took place in the 
spring. Spring trips for the other 
three states are less popular than 
for the United States as a whole. 

It is Michigan and Washington 
residents who travel to Canada the 
most in the fourth quarter, with 
20% of the total. As for California 
residents, it is during the coldest 


months of the first and fourth 
quarters that they travel to 
Canada the least in comparison to 
Americans as a whole. 


Vacations Foremost 

For United States residents, 
pleasure travel continues to be the 
primary reason for travelling to 
Canada in more than half of the 
cases. Visits to friends or relatives 
account for a fifth of the total, 
while reasons relating to business, 
convention or employment account 
for 15% of all overnight visits in 
1993 (Graph E). 


Residents of the four states in 
our study follow the national 
pattern and mainly travel to 
Canada on pleasure trips. In 1993, 
61% of Michigan residents coming 
to Canada - the largest proportion 
in the group studied - did so for 
pleasure purposes. Trips to visit 
relatives or friends are the second 
largest category among residents 
of the states bordering on Canada. 
This type of travel is in fact very 
popular with Washington 
residents, with one trip out of four 
taken for this reason in 1993. 
However, Californians are as 
much inclined to travel to Canada 
for business as they are for visiting 
friends and relatives. 

In 1993, 10% of trips were 
taken for business purposes by 
residents of New York, Michigan 
and Washington. Among them, 
these three states nevertheless 
generated almost a quarter of 
American business trips to 
Canada in 1993. California 
presents a somewhat different 
picture with respect to this type of 
travel, with 20% of its residents 
who travel to Canada doing so for 
business purposes. 


Americans Shop in 
Canada 

Shopping is the activity most often 
mentioned by Americans 
travelling to Canada; three trips 
out of five involve this activity. 
However, among the states 
studied, only California exhibits a 
higher-than-average propensity to 
shop (Graph F). California also 
stands out by the fact that its 
residents are more inclined to dine 
in high quality restaurants. 
Visiting parks and historic sites 
mostly attracts Californians while 
New York residents are the least 
inclined of the group to do so. 
Finally, Washington State 
residents engage more than others 
in sports and outdoor activities 
while travelling in Canada. 
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Graph F 


Rate of Participation in Certain Activities during Trips by U.S. 
Residents to Canada, by Origin, 1993 
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1 Visits to National, Provincial, Regional Parks and Historic Sites. 
Note: Travellers can participate in more than one activity on a trip. 

Therefore, the sum of activities exceeds the total trips. 
Source: Statistics Canada, International Travel Survey. 


Table 3 


Provincial Share of Overnight Visits by Origin, 1993 


Province Visited United 
States 


Canada, Total 100 


Atlantic Provinces 1K 
Québec 13 
Ontario 49 
Manitoba & Saskatchewan 4 
Alberta 6 
British Columbia! 21 


1 Includes Yukon and Northwest Territories. 


Source: Statistics Canada, International Travel Survey. 
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Between Neighbours 
During trips to Canada, some 
American residents take the 
opportunity to visit more than one 
province. In 1993, half of these 
visits> included Ontario, making 
that province the main 
destination. For its part, British 
Columbia® received 21% of the 
total. Quebec ranked third with 
13% (Table 3). 


: Overnight province-visits. 
6 Includes Yukon and the Northwest 
Territories. 


Michigan Washington California 


Ontario is the destination of 
three-fourths of travellers from 
New York State. This state is also 
the main source of American 
tourists for Quebec. Geographic 
location, then, is a major factor 
when Americans choose to travel 
to Canada. Thus Washington 
residents are frequent visitors to 
British Columbia. In 1993, 85% of 
all visits to Canada by these 
American residents were to that 
province. Michigan residents tend 
to like Ontario, with nine out of 
ten visiting only that province 


> Continued from page 5 


when they travel to Canada. They 
represent Ontario's second largest 
American market. 


Varied Markets 
Californians prefer to visit the 
Western provinces. They 
particularly like British 
Columbia, which they visit in half 
of the cases. Alberta accounts for 
13% of their visits. In fact, 
California is the main American 
market for the two Western 
provinces in terms of travel 
spending. Californian travellers 
account for 16% of Alberta's 
American tourist revenues, and 
fully 23% of British Columbia's. 
Washington, thanks to its 
proximity, generates 22% of 
British Columbia's American 
tourism revenues (Table 4). It 
should be remembered that same- 
day travel expenditures were 
excluded from this analysis. 

Because of the geographic 
vastness of our continent, a 
variety of markets can exist. In 
the Atlantic provinces, 
Massachusetts is the largest 
market in terms of tourism 
expenditures, with 19% of 
American revenues in this region 
of Canada. It upstages Maine, 
which accounts for almost the 
same number of overnight visits, 
but only 8.8% of the spending. 
Maine shares the second position 
with New York in the Maritimes. 
Additionally, Massachusetts 
brings in 10% of Quebec's 
American tourism receipts, 
making it the number two market 
behind New York. 


In Pursuit of the 
American Dollar 

From the above it is possible to 
construct a composite picture of 
the American visitor to Canada. 
The typical American traveller 
comes to Canada on a leisure trip 
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Table 4 


Provincial Share of Overnight Trip Spending by Origin, 1993 


Total Atlantic Québec Ontario 


Provinces 


chewan 


Spending in 
Province, 
Overnight Stays 


Main States of 
Origin 
New York 11 
Michigan 8 
Washington Th 
California 11 
Others 63 80 


Source: Statistics Canada, International Travel Survey. 
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and stays less than a week. He or 
she uses an automobile more than 
any other mode of transportation, 
likes to travel during the summer 
season and generally heads for 
Ontario. Lastly, this typical 
American spends an average of 
$87 per night in Canada, whereas 
the resident of an overseas country 
spends only $81 per night (1993 
figures). This amount per night 
shows why the American market 
is so important. However, shorter 
stays in Canada characterize these 
customers compared with 
residents of other countries. 

The Canadian tourism product 
must offer a favourable 
quality/price ratio in order to 
attract the American clientele. In 


Manitoba Alberta C.-B. 
& Saskat- & Terr. 


1993, 25% of American travellers 
felt that the quality/price ratio 
was better in Canada than at 
home. This is the highest 
proportion ever recorded on this 
subject. 

To increase American tourism 
in Canada, attention should be 
paid to the travel patterns of 
United States residents. During 
the first nine months of 1994, 
residents of the United States 
made 10.5 million overnight trips 
to Canada, up 4.8% from the same 
period in 1993. Of this total, 7.3 
million were undertaken by car, a 
5.6% increase from 1993. Since 
the automobile is so popular, 
special attention must be given to 
the infrastructure that supports 
this type of travel. 
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To bolster winter tourism, 
Canada should emphasize winter 
sports and activities in order to 
attract American tourists during 
this period. Between January and 
March 1994, 29% of Americans 
travelling to Canada on overnight 
trips reported participating in 
sports and outdoor activities. In 
the winter of 1990, that proportion 
was only 23%. Canada is 
experiencing growth from its most 
significant international travel 
market in 1994. This positive 
prospect for the Canadian tourism 
industry should translate into a 
stronger competitive position. 


Edith Chartrand worked as a summer 
student with the International Travel 
Section, Education, Culture and Tourism 
Division. Lise Beaulieu-Caron is a Senior 
Analyst with the Travel, Tourism and 
Recreation Section, Education, Culture and 
Tourism Division. 
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Travel Between Canada 
and Other Countries 


Increased Overnight Travel in 
September 

Trips of one or more nights 
(seasonally adjusted!) by 
foreigners into Canada rose 
slightly in September 1994 from 
the previous month. This type of 
travel was relatively constant 
between late 1986 and early 1993, 
and then it began inching upward 
in April 1993. 


1 Month-to-month comparisons in 
international travel and quarter to 
quarter in the travel account are made 
using data that have been seasonally 
adjusted for variations which repeat 
annually. Variability caused by different 
days of the week and different number of 
days in a quarter are also taken into 
account. Year-over-year comparisons are 
made using unadjusted data, which are 
the actual traffic counts. 


Graph G 

Trips of one or more nights 
between Canada and countries 
other than the U.S. 


000 Seasonally adjusted 
325 


Overseas residents 


Canadian 
residents 


Ss J 
1993 1994 
Source: Statistics Canada, Cat No. 66-001. 


Residents of the United States 
made slightly less overnight trips 
to Canada in September than in 
August. However, the level 
remained above the one registered 
in September 1993. Overnight 
trips to Canada by residents of 
overseas countries increased 4.6% 
from August to a level well above 
the number a year ago (Graph G). 
Travel from overseas countries 
increased in 1994 while 
comparable figures for Canadians 
to these same countries levelled 
off. 

Overall, Canadians made 
more overnight trips abroad in 
September than in August. 
However, the level of travel 
remained below the September 
1993 figure. A key factor in this 
downtrend has been the 
weakening Canadian dollar (see 
exchange rates on page 12). 

Overnight travel by Canadian 
residents to the United States 
generally has been decreasing 
since January 1992. Nevertheless, 
Canadians made 7.7% more 
overnight trips to the United 
States in September than in the 
previous month. Overnight trips 
to all other countries increased 
2.8% from the previous month to 
283,000. Asa result, the number 
of trips to Canada originating in 
overseas countries is greater than 
comparable figures for Canadians 
to these same countries since May 
1994, 


Good Performance to Date for 
Canada 

During the first nine months of 
1994, residents of the United 
States and other countries made 
13.3 million overnight trips to 
Canada, up 5.9% from the same 
period in 1993. The number of 
overnight stays in Canada 
increased for all of the top seven 
overseas countries of origin. A 
majority of provinces witnessed 
increased direct entries by U.S. 


Table 5 
Estimated trips to Canada of one 
or more nights by U.S. residents 


Jan.-Sept. Jan.-Sept. 
1994P 1993 to 
Jan.-Sept. 
1994P 


thousands % change 


Canada 10,474.2 4.8 

Province of entry: 
Newfoundland 
Prince Edward Is 
Nova Scotia 
New Brunswick 
Quebec 
Ontario 
Manitoba 
Saskatchewan 
Alberta 
British Colombia 
Yukon 


MHA DOMONO>% 
LhOO—MUOh — — 


P Preliminary figures 
Source: Statistics Canada, catalogue no. 66-001P. 


residents (Table 5). Most notable 
was the extra 348,000 U.S. 
overnight entries recorded in 
Ontario ports during the first nine 
months of 1994. 


Americans attracted to 
Windsor Casino 

Since the opening of the Windsor 
Casino in May 1994, trips by 
residents of the United States 
through the Windsor Tunnel 
increased impressively. The 
overall number of automobile 
trips, including same-day entries, 
surged 48% compared to the May 
to September months of 1993. 


Lower Deficit on Canada's 
Travel Account 

Canadians spent $1.4 billion 
(seasonally adjusted) more 
travelling outside the country in 
the third quarter of 1994 than 
visitors brought in Canada (Table 
6). This international travel 
account deficit is the smallest 
since the first quarter of 1989, 
when it stood at $1.1 billion. It was 
substantially less (-22.6%) than 
the seasonally adjusted deficit in 
the second quarter of 1994. A 
major factor in this improvement 
in the travel deficit has been the 
weakening Canadian dollar. 
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For further information on 
travel between Canada and other 
countries, contact Ruth Martin 
(Telephone 613-951-1791 or Fax 
613-951-2909), International 
Travel Section, Education, 


During the third quarter of 
1994, the Travel Price Index rose 
by 3.9% over the second quarter. 
In comparison, overall prices for 
goods and services, as measured by 
the Consumer Price Index rose by 
only 0.5 % in the third quarter of 
1994 (see Touriscope Indicators on 


Table 6 


International Travel Receipts and 
Payments, Seasonally Adjusted 


United States 
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$ millions $ 


Culture and Tourism Division. page 12). 

The rise in the TPI between 
the second and third quarters of 
1994 reflected higher seasonal 
prices in traveller accommodation 
(10%). However, a large quarterly 
increase of 9.9% was noted in 
inter-city transportation. The 
impact, however, was partly offset 
by another major component, the 


Travel Price Index, Third 
Quarter 1994 


The Travel Price Index (TPD) is an 
aggregate index of goods and 
services used when travelling in 
Canada. Price movements are 


taken from detailed Consumer 
Price Index (CPI) series. 


Graph H 
Travel Price Index, Percentage Change from Preceding Year 


es 


1990 1991 1992 


Source: Statistics Canada, Education, Culture and Tourism Division. 


Table 7 
Travel Price Index, Not Seasonally Adjusted, 1986 = 100 


Quarters 
Annual 
Year [st 2nd Average 


ne LUE EEEEEE EEE 


1990 116.3 118.4 120.6 
1991, 129.2 129.6 129.8 
1992 128.4 129.7 130.8 
1993 132.6 132.9 134.0 
1994 133.4 134.4 


DDD ag ee ee ee eee 


Source: Education, Culture and Tourism Division. 


Receipts 1,391 1,382 1,424 
Payments 2,589 2,623 2,337 
Balance -1,198 -1,240 -913 


All other countries 
Receipts 973 1,065 1,081 
Payments 1,461 1,598 1,541 
Balance -488 -533 -460 


Total, all countries 
Receipts 2,364 2,447 2,505 
Payments 4,050 4,220 3,878 
Balance S089 olvwio “lore 
1 First and second quarters are revised and 
third quarter figures are preliminary. 
Source: Statistics Canada, Cat. No. 66-007 


cost of using an automobile, which 
rose only 1.9% during the period. 

In addition, the TPI had the 
largest annual increase since the 
second quarter of 1992 (Graph H). 
The 13% annual increase in inter- 
city transportation prices 
contributed to the rising cost of 
travel. Price increases were lower 
for automobile use (3.1%) and 
traveller accommodation (3.2%). In 
the meantime, the year-over-year 
rate of change for the CPI was only 
0.2%. 

A technical report on the 
Travel Price Index is available 
from the Travel, Tourism and 
Recreation Section at 613-951- 
1673. 
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The Tourism Satellite Account 


As part of an on-going research program on the tourism industry, Statistics Canada has developed a Tourism 
Satellite Account (TSAD to measure the scope of this industry in Canada. The TSA is the first ofits kindfor _ 
Canada and the world. The estimates derived from the TSA pertain to 1988, the latest year for which all required 
data sources were available when the work started. 


The 1988 TSA reveals that tourism is an important part of the Canadian economy and that tourism activities 
generate proportionately more employment than non-tourism activities per dollar of value added. Results were 
published in the second quarter issue of National income and expenditure accounts, quarterly estimates (catalogue 
number 13-001). 


Highlights 
Visitors spent over $30 billion on goods and services in Canada in 1988. 


Tourism activities generated more than $13 billion in direct value added. This represented 3% of all business 
sector activity in Canada. 


In Canada, more than 460,000 full-time equivalent jobs were related to satisfying tourism demand - 5% of 
employment in the business sector. 


For further information, please contact Jocelyn Lapierre (Telephone 613-951-3640 or Fax 613-951-3618), 
National Accounts and Environment Division. 


Characteristics of International Travellers, 2nd Quarter 1994 


In November 1994, Statistics Canada released second quarter 1994 estimates for the characteristics of 
international travellers between Canada and other countries. 


The data pertains to age group, purpose of trip, activities, etc. of Canadians who travel abroad, as well as 
residents of the United States and other countries who travel to Canada. 


Highlights 


e Americans made 3.3 million overnight trips to Canada in the second quarter of 1994, representing more than 


12 million person-nights. American travel to Canada was up marginally from the same quarter a year ago 
thanks to a rebound in the pleasure market. Z a a 


e At the same time, Canadians made 3.7 million overnight trips to the United States, an 11% decrease from the 


same quarter a year ago. Canadians spent 40 million nights in the United States during these trips, one in 
every two originating from Ontario. 


e As travel to the United States declined, Canadians continued to fly to overseas destinations. Overnight trips by 
Canadian travellers to overseas countries numbered 750,000 and involved almost 15 million nights in the 
second quarter of 1994. Ontarians represented nearly half of these travellers. 


@ Overnight trips to Canada by travellers from overseas numbered 911,000 and involved some 9.7 million nights 
in the second quarter of 1994. Two out of every five of these were spent in Ontario. 


For further information, please contact Ruth Martin (Telephone 613-951-17 . - 
International Travel Section, Education, Culture and Toetice Division. Sits acne gecRaTE Noa} 
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» Continued from page 10 


Service Indicators, Catalogue Number 63-016, Quarterly 


This is a new publication focusing on key service industries: communications; finance, insurance and real estate: 
and business services. These industries account for a significant proportion of employment and Gross Domestic 
Product. Moreover, these are the industries that move information, organize finance and property and help 
businesses do business. As such they are playing a pivotal role in shaping the future of the Canadian economy. 

Many of the data in this publication are published for the first time at this level of detail. Data from various 
sources are also brought in to provide a balanced information package on these industries. 

The publication is organized around two parts: a core part with quarterly indicators for financial, 
employment, salary and GDP for the three industrial groupings; and a feature article relevant to the services 
sector. In this first issue, the article deals with Business Services - its size, structure, output and growth, its trade 
involvement, its sources of demand and supply as well as its Research and Development performance. 

For more information, please contact Georges Sciadas (Telephone 613-951-3177 or Fax 613-951-9920). 


Population estimates 


Statistics Canada has recently released preliminary postcensal estimates of total population as of October 1, 1994 
(29,361,700 individuals) for Canada, provinces and territories. These estimates appear in Quarterly Demographic 
Statistics (Cat. 91-002, Vol. 8, No. 3). The main demographic characteristics of population and families, as of July 
1, 1994 at the national and provincial levels are also available from CANSIM and will be published in Annual 
Demographic Statistics, 1994 (Cat. 91-213), at the end of March 1995. 

For further information, please contact the nearest Statistics Canada Regional Reference Centre or Lise 
Champagne (Telephone 613-951- 2320 or Fax 613-951-2307), Demography Division. 


Current demographic situation in Canada 


Statistics Canada's Report on the demographic situation in Canada, 1994 (catalogue number 91- 209E) was 
released last November. 

The first part of this report puts Canada's demographic health in context with other developed countries, and 
features a look at Central Europe. It presents abridged life tables (revised) for Canada from 1971 to 1991 along 
with a commentary on them. The internal mobility of Canadians is also analyzed. 

The report's second part takes stock of the demographic aspects of the "sandwich generation", using data from 
the 1990 General Social Survey. 


Highlights 

e At1.3% in 1993, Canada boasts the strongest population growth rate among the industrialized countries. 
Immigration accounted for a large part of this high growth rate. 

e Over the next two decades, the size of the sandwich generation (middle-aged individuals who have both young 
children and aging parents) will increase substantially. 
For further information, please contact Jean Dumas (Telephone 613-951-2327 or Fax 613- 951-2307), 

Demography Division. 


Canadian social trends 


The winter 1994 issue of Canadian social trends features an interview with Robert Glossop, the director of 
programs and research with the Vanier Institute of the Family. Recognizing the United Nations' International 
Year of the Family, Dr. Glossop reflects on the state of the family in Canada. Other articles include: "Where does 
the money go? -- Spending patterns of Canadian households, 1969-1992", "Working teens", "Allophone 
immigrants language choices in the home" and "A history of emigration from Canada". _ 

Each quarter Canadian social trends integrates data from various sources to examine important social trends 
and issues. It also features the latest social indicators, as well as information about Statistics Canada's products 
and services. ' 

For further information on this release, contact Cynthia Silver (613-951-2556), Housing Family and Social 


Statistics Division. 
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From United States 
Overnight visits(p) 
By auto 
From Overseas 
Overnight visits(p) 
Top Seven Countries 
United Kingdom 
France 
Japan 
Germany 
Hong Kong 
Italy 
Australia 


4444444 AAA 


To United States 
Overnight visits(p) 
By auto 
To Overseas 


Airline passengers (Level |) 
Airline passenger-km (Level !) 
Inter-city bus passengers 
Restaurant receipts 


1986 = 100 (not s.a.) 
Travel price index 
Consumer price index 

Restaurant meals 
Inter-city transportation 
Gasoline 


ECONOM 


Gross domestic product, 1986 prices (s.a. 
Amusement and recreation 
Accommodation and food services 

Personal disposable income per capita (s.a.) 


Labour force (s.a.) 
Unemployed 
Employed 
Accommodation and food services (not s.a.) 


In Canadian Dollars: 
American Dollar 
British Pound 
Japanese Yen 
German Mark 
French Franc 


(M) Millions. (T) Thousands. (s.a.) seasonally adjusted. (/) preliminary. 
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Profile of Business Trips to Canada from the United 


by Lise Beaulieu-Caron Graph A 


Distribution of Spending! in Canada by 
The United States ranks first in the world in terms of American Residents While on Business Trips, 
business travel. Canada is endeavouring to increase its 1993 
share of this lucrative market. The article below aims to 
identify the characteristics of American travellers $1,023 million 
coming to Canada on business. 
Re nada and the United States are the largest 
trading partners in the world. In view of the close 
links between the two countries, the flows associated 
with business travel are important. In 1993, business 
travel by Americans represented receipts of $1 billion 
in Canada, excluding international transportation 
fares. By way of comparison, the figure for business 
travel from other countries was $0.5 billion. In 
addition, the expenses associated with business travel 
accounted for over one fifth of the huge American ADD 9 ke: 
travel market in Canada. Business travel is an men £ 91995 
essential component of the tourism industry in 
Canada. Nearly half the expenditures of American \4o 
business travellers in Canada in 1993 were made in Transportation in Canada“S//y_ of VO 
the accommodation sector (Graph A). The Canadian Fawdation and Eniainnent == 
hotel industry estimates that nearly half of its receipts a 
: Other 

come from the business and government sector.1 

This article gives an overview of the American ESS Not Stated 
business travel market, focussing on overnight trips to 
Canada. While trips of less than 24 hours accounted 
for 45% of American entries into Canada for business 
purposes in 1993, expenditures in these instances 


represented only 4% of the one billion dollars TOUrI' UFiSCOpe 


generated by this target market (Table 1). 


Accommodation 
Food and Beverage 


Ss) 
S / 
OY 


1 Excludes international transportation fares. 
Source: Statistics Canada, International Travel Survey. 
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» Continued from page 1 


In 1980 the number of 
business trips2 by American 
residents to Canada was greater 
than the comparable figures for 
Canadians to the United States’ 
(Graph B). Between 1980 and 
1990, however, business travel by 
Americans to Canada rose at a 
very slow rate averaging 0.9% a 
year, while business travel by 
Canadians to the United States 
went up 3.8%. Consequently, in 
1990, more Canadians travelled to 
the United States on business than 
Americans travelled to Canada for 
the same purpose. 


2 Trips of one or more nights, unless 
otherwise indicated. 


2 Statistics Canada - Cat. No. 87-003 


According to the survey 
conducted by Statistics Canada 
(see Additional Information), 
business travel accounted for 14% 
of the trips by Americans to 
Canada in 1990, the same 
proportion as in 1980. Since that 
time, the market share has grown 
slightly, to 15% in 1992-93. This 
small increase in market share in 
the early part of the decade is 
attributable to a higher number of 
business trips, while the total 
number of trips made to Canada 
by United States residents for any 
reason dropped between 1990 and 
1993. The Canada-U.S. Free 
Trade Agreement thus seems to 
have had a beneficial effect on 
business travel by Americans, if 
only because it facilitated access to 
Canada. This would create new 
commercial opportunities for the 
Canadian tourism industry in this 
specialized niche. 
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Note of Appreciation 


Canada owes the success of its statistical 
system to a long-standing cooperation 
involving Statistics Canada, the citizens of 
Canada, its businesses and governments. 
Accurate and timely statistical information 
could not be produced without their continued 
cooperation and goodwill. 


Travel-Log, Spring 1995 


———— i. Sting 1985 


Table 1 


Business Trips by Residents of the United States to Canada by Mode 
of Transportation, 1993 


Same-Day Trips 
Auto 
Non-auto 


Overnight Trips 
Auto 
Non-auto 


Trips 


000 


1,468 
1,290 
178 


1,815 
530 
1,285 


Source: Statistics Canada, International Travel Survey. 


Graph B 


Spending 


000 000 $ 


41 
30 
11 


983 
188 
795 


One or More Nights Business Trips Between Canada and the 


United States 


Thousands of trips 
2,500 
WA Canadians to the U.S. 


4 Americans to Canada 


1,000 


1980 1990 


1991 


Source: Statistics Canada, International Travel Survey. 
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Ontario: Main Centre of 
Attraction 

Not only is Ontario the main 
destination of American business 
travellers, but Toronto is also the 
city most often visited in Canada. 
Americans made some 664,000 
business trips to that city in 1993, 
three times the number of trips 
made to Montreal. Data shows 
that the attraction to Ontario by 
American business travellers has 
been growing since 1990 to 
surpass 1 million in 1993. Over 


one million visits were made to the 
province as a whole in 1993 
(Graph C). 

As the most popular 
destination in Canada according to 
Americans, Ontario found that 
business travel accounted for 16% 
of all visits by Americans to 
Ontario. In Quebec and Alberta, 
however, the proportion of 
business travel was the highest, 
i.e. 18% in 1993. In addition, 
Alberta recorded an increase of 
28% in this type of travel between 
1990 and 1993, compared with 4% 
in the country as a whole. 


Of the three reasons specified 
in the survey for making a 
business trip to Canada, business 
meetings were mentioned in 55% 
of the cases (Table 2). One third of 
the business trips were to attend 
conventions, conferences, 
seminars and trade shows. The 
other reasons for business travel 
accounted for 13% of the market. 

While business meetings are 
generally shorter than 
conventions, conferences or 
seminars, they are more profitable 
for Canada in terms of spending 
per day. When Americans come to 
Canada for business meetings, 
56% of the time they come to 
Ontario. With respect to 
conventions, seminars and trade 
shows, half come to Ontario. 


Where do they come from? 
In 1980, the regions of origin for 
the majority of business travel 
were located close to Ontario 
(Graph D). The main region was 
the Middle Atlantic, comprising 
New York, New Jersey and 
Pennsylvania, with a market 
share of 23%. It was followed 
closely by the East North Central 
region, with 21% of the total. This 
region comprises Wisconsin, 
Michigan, Illinois, Indiana and 
Ohio. 

Ten years later, the East 
North Central region pulled ahead 
of the Middle Atlantic, accounting 
for 23% compared with 20%. In 
1993, thanks to Michigan and 
Illinois, the East North Central 
region widened the gap and pulled 
ahead to 25%. However, the 
Middle Atlantic maintained its 
share at 20% of the business travel 
to Canada, as a result of the strong 
performance by New York. 


Statistics Canada - Cat. No. 87-003 3 
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As is the case with all travel 
by American residents to British 
Columbia, the State of 
Washington represents the main 
ihe source of business travel, 26%. 
ee ee California is second with 17%. 
Westy At the height of the recession, 
1,000 ; in 1991, only four states sent more 
than 100,000 travellers on 
business to Canada, namely, New 
York, California, Michigan and 
Illinois. In 1993, there were three 
more: Pennsylvania, Ohio and the 
State of Washington. In addition, 
Texas emerged as one of the main 
markets for business travel. In 
1993, some 83,000 business 
travellers came from this part of 
the United States. Half of these 
headed for Ontario, but Alberta 
was second, ahead of Quebec. 


Graph C 
One or More Nights Business Visits by American Travellers 
by Province 


Manitoba and Alberta British 


Atlanti Quebec Ontario 
Saskatchewan Columbia! 


Provinces 


1 Includes Yukon and the Northwest Territories. 
Source: Statistics Canada, International Travel Survey. 


Table 2 
Overnight Business Trips by Residents of the United States to 
Canada by Purpose of Trip, 1993 


An Asset to the Tourism 
Industry 
In 1993, meetings, conventions, 
conferences, seminars, trade 
shows or other work attracted 
1.8 million business travellers 
from the United States to Canada. 
The average stay was three nights, 
while for all American travellers 
in Canada, it was four. These trips 
brought in $983 million, nearly 
half of which was spent on 
accommodation alone. 

Business travellers come to 
Canada year round, contrary to 


Average Spending per 


Average Trip Night 
Duration 


Trips Nights Spending 


000 000 000 000 $ Nights 
TOTAL 1,815 5,558 983 3.1 
Meetings 1,001 2,313 Za) 
Congresses, 
conferences trade 
show or seminar 573 2,366 41 
Other Business 241 879 3.6 


Source: Statistics Canada, International Travel Survey. 


> Continued from page 3 


In the Canadian ranking of 
business travel by state of origin, 
New York, Michigan and 
California are at the top of the list 
(Graph E). Ontario benefits from 
the proximity of two main 
business markets. However, 
Michigan is slightly ahead of the 
State of New York from Ontario's 
standpoint. These two markets 
account for one business trip out of 
four in that province. California 
remains an important player, in 
sixth position behind Ohio, Illinois 


4 Statistics Canada - Cat. No. 87-003 


and Pennsylvania, all neighbours 
of Ontario. 

The Province of Quebec 
primarily attracts business 
travellers from New York. Itis 
the only state that accounts for 
more than 10% of the American 
business trips to that province. In 
second position in Quebec is 
Illinois, followed closely by 
Pennsylvania. An interesting 
point to note is that more 
Californians than Michigan 
residents made a business trip to 
Quebec in 1993. 


vacationers, who prefer the 
summer. It isin the summer, 
however, that their average stay is 
longer, as if they wanted to take 
advantage of the opportunity to 
combine business with pleasure 
(Table 3). 

Only 29% of American 
business travellers came to 
Canada by automobile. Most of 
them came by plane to save time. 
Regardless of whether they came 
by car or plane, the duration of 
their stay was practically the 
same. In both cases, business 
meetings accounted for less time 
than conventions, conferences and 
seminars. 


3 Includes Yukon and Northwest 
Territories. 
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Graph E 
Major Business Leagues 


Thousands of trips 
200 


New York 


100 
1990 1991 


Michigan 


California 


1992 


Source: Statistics Canada, International Travel Survey. 


Table 3 


Overnight Business Trips by Residents of the United States to 


Canada by Quarter, 1993 


Trips Nights Spending 


000 7000 000 000 $ 


First 352 965 
Second 557 1,704 
Third 515 1,829 
Fourth 392 1,061 


Source: Statistics Canada, International Travel Survey. 


> Continued from page 4 


It is with respect to 
expenditures that a marked 
difference is seen between 
business travellers coming to 
Canada by automobile and those 
using another means of 
transportation. The average 
expenditure per night ona 
business trip to Canada by 
automobile was $115, while for the 
other means of transportation it 
amounted to $200 in 1993. 


They Do More Than Just 
Work 


The survey endeavoured to 
determine the interest engendered 
by a trip to Canada by presenting 
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Average Spending per 


Average Trip Night 
Duration 


Nights 


164 Pah 
~ 290 3.1 
320 3.6 
209 PAY, 


a list of activities. The activity 
most often reported by these 
business travellers to Canada was 
related to fine dining. Three out of 
five travellers indicated they had 
enjoyed meals in high quality 
restaurants. Shopping was 
second, with nearly half the 
travellers engaging in this 
activity during spare time, while 
37% also took advantage of their 
stay to go sightseeing (Graph F). 
While nearly half of these 
people travelled alone, one out of 
four business travellers was 
accompanied by another adult 
(Table 4). The increase in the 
number of trips was most 
pronounced between 1990 and 
1993 in the age group 45-54 years. 


In addition, nearly 550,000 trips 
were made by women in 1993, an 
increase of 10% over 1990. 


The American Recovery 
and Business Travel to 
Canada 

The American economy recorded 
strong growth in 1994. Canada is 
in a good position to benefit from 
this recovery, which would 
translate into a new upward 
movement in the market for travel 
from the United States. 

The most recent figures from 
the monthly International Travel 
Survey indicate a net recovery in 
1994 in terms of all visits to 
Canada by American travellers. 
The annual rate of growth in 1994 
exceeded the rates recorded since 
the last recession. In addition, the 
opening of the casino in Windsor 
had a significant impact on trips 
by American residents to Ontario 
since the summer. 

It is too early to separate the 
effects of the recovery in the 
United States from the 
liberalization of trade in this 
situation. Trade agreements fall 
within the structural domain, that 
is, they apply in the long term, 
while the recovery is related to the 
economic situation in the United 
States. It should be noted, 
however, that since 1990 the 
number of nights associated with 
business trips by Americans to 
Canada dropped only in 1991, at 
the height of the recession. 

The business travel marketing 
plan put forward by Industry 
Canada4 emphasizes the fact that 
the specific characteristics of this 
market segment should be 
considered. The difficulty stems in 
part from the fact that the target 
group is spread throughout the 
United States. It is also an area 
where business relationship 
marketing predominates. 


4 Industry Canada, Tourism Business 
Plan 1994-1995, August 1994. 
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Graph F » Continued from page 6 
Rate of Participation in Selected Activities during Overnight Trips X 
by residents of the United States to Canada, 1993 In order to increase the volume of 
business travel to Canada, the 
services provided for this target 
group will have to take into 
account the most recent 
Bretolis 7 developments in the area of 
communications. Technology now 
permits business travellers access 
to the same services they enjoy at 
the office when they travel. By 
offering superior service, the 
tourism industry, in particular the 
Nightlife/Entertainment HM Business trips hotel industry, will be seeking to 
Total trips come out ahead of the competition. 


Dine at high quality restaurants 


Canadian heritage’ 


10 20 30 40 50 60 Lise Beaulieu-Caron is currently on 
Percent assignment as an analyst in the National 


: oe Accounts and Environment Division. 
1 Visits to National, Provincial, Regional Parks and Historic Sites. 


Note: Travellers can participate in more than one activity on a trip. 
Source: Statistics Canada, International Travel Survey. 


Table 4 
Profile of Overnight Business Trips from the United States, 1993 


a 


Number Share 


Total 


by Sex: 
Male 
Female 
Not stated 


by Age: 
Less than 25 
25 - 34 
35 - 44 
45 - 54 
55 - 64 
65a 
Not stated 


by Composition of Travelling Party’: 
Adults 
1 Adult 830 
2 Adults 475 
3 + Adults 315 
Adults with Children 75 
Others or Not stated 120 


1 The respondent indicates the number of persons for whom he/she can report spending and 
activities. 
Source: International Trave/ Survey. 
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Travel Between Canada 
and Other Countries in 
1994 


Record Number of Overseas 
Visitors 

A record number of overseas 
visitors spent at least one night in 
Canada in 1994. Meanwhile, 
Canadians made the lowest 
number of overnight trips to the 
United States since 1988. 

A record 3.5 million visitors 
from overseas countries spent at 
least one night in Canada in 1994. 
This represents an 11.1% increase 
from the 1993 level, the largest 
rise in $1x years. 

Overnight travel to Canada by 
residents of the United States, our 
largest source of international 
visitors, also increased in 1994, up 
4.1% to 12.5 million. 

Since overseas residents tend 
to make longer trips to Canada 
than U.S. residents, the economic 
impact of this increase is 
significantly greater than that ofa 
comparable rise in the number of 
US visitors. Because of their 
typically longer trips, overseas 
residents spent an average of 
C$914 per overnight trip in 1993, 
compared with C$343 for U.S. 
residents. 

Overnight visits by residents 
of the top 10 countries of origin 
were all up in 1994. The improved 
exchange rate compared to 1993 
for foreign currencies into 
Canadian dollars, including the 
U.S. dollar, the U.K. pound, the 
Japanese yen, the French franc 
and the German mark, 
contributed to these increases. 
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Note to users 


Month-to-month comparisons use seasonally adjusted data (data adjusted for variations 
that repeat annually and for variability caused by the different volumes of travellers 


associated with different days of the week). ! 
Year-over-year comparisons use unadjusted data (the actual traffic counts). 


Record number of overseas visitors made overnight trips 


to Canada in 1994 


nee EEE EEEEEEEEEEEEESSSSS SEE 


Millions 
3.6 


3.2 


1987 1988 1989 1990 


1991 1992 1993 1994 


Estimated trips to Canada of one or more nights 


Top 10 countries 


Country of residence 


United States 
United Kingdom 


Hong Kong 
Australia 
Italy 
Switzerland 
Netherlands 


P Preliminary figures. 


Increased spending by visitors 
to Canada and decreased spending 
by Canadians outside the country 
have combined to improve 
Canada's international travel 
account deficit. During the third 
quarter of 1994, a travel account 
deficit of $1.4 billion, (seasonally 
adjusted) was recorded, the 
smallest since the fourth quarter 
of 1989. 


Overnight Trips to the United 
States Down 

In 1994, overnight trips to the 
United States by Canadian 


Annual 1994P 


1993 to 1994 


000 % change 


residents fell to the lowest level 
since 1988. Canadians made 15.0 
million trips of this type, down 
13.4% from the previous year. 

A major factor behind this 
decline was the weak Canadian 
dollar, which averaged US73 cents 
in 1994, compared with more than 
US87 cents when overnight travel 
to the United States peaked at 
19.1 million trips in 1991. 

By contrast, Canadians' over- 
night travel to all other countries 
increased 3.3% in 1994 to a record 
3.4 million trips, continuing the 
long-term upward trend. 
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Canadians made fewer overnight trips to the United States 


Millions 


1987 1988 1989 1990 1991 1992 1993 1994 


Same-day car trips by Canadian residents to the United States 
at lowest level since 1988 


Millions 
60 


55 
50 
45 
40 
35 


30 
1987 1988 1989 1990 1991 1992 1993 1994 


Same-day car trips by Canadian residents to the United States 


Annual! 1994P 1993 to 1994 


% change 


000 
38,223 -20.9 


Canada 


Province of re-entry 
New Brunswick 
Quebec 

Ontario 


5,723 -24.3 
3,754 -24.3 
Tote. -20.8 


Manitoba 730 -20.4 
Saskatchewan 301 -32.4 
Alberta 186 -18.0 
British Columbia 9,993 AV e2 
Yukon 25 6.0 


are ee ee Le eee tm 
P Preliminary figures. 
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Same-Day Car Trips to the 
United States at Six Year Low 

Same-day cross-border car trips 
by Canadian residents often used 
as an indicator of cross-border 
shopping fell 20.9% in 1994, to 
38.2 million. This was the third 
consecutive annual decrease for 
this type of travel, which peaked at 
59.1 million trips in 1991, and the 
lowest level since 1988, when 36.2 
million trips were registered. 

Apart from the weak Canadian 
dollar, factors contributing to this 
decrease include the narrowing gap 
between Canadian and U.S. gas 
prices (C12 cents per litre in 1994) 
and reduced taxes on tobacco 
products in Canada. 


December 1994 
U.S. residents made 1.0 million 
overnight trips to Canada in 
December, down 2.2% from 
November. Meanwhile, overnight 
trips to Canada by residents of 
overseas countries totalled 297,000, 
nearly unchanged from October's 
record. This type of travel has been 
increasing since mid-1992. 
Canadians' overnight travel to 
the United States has been 
decreasing since late 1991. 
Considering all modes of 
transportation, Canadians made 
1.2 million overnight trips to the 
United States in December, down 
1.3% from November. By contrast, 
since June 1991, Canadians' 
overnight travel to all other 
countries has been increasing. This 
type of travel rose 1.2% from 
November to December, to an 
unprecedented 289,000 trips. 


Improvement of the 
International Travel Account 
Deficit in 1994 (preliminary) 
Attracted partly because of the 
weakened Canadian dollar, foreign 
visitors spent a record amount in 
Canada in 1994, driving the 
international travel account deficit 
to a five-year low of $6.0 billion. 
This deficit represents a 
substantial 24.3% improvement 
from the 1993 level of $7.9 billion. 


ae ne en apy a ee 
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A major factor in the improved 
travel deficit has been the weak 
Canadian dollar. It has 
contributed to higher spending in 
Canada by visitors and to lower 
spending by Canadians outside the 
country. The Canadian dollar 
averaged US73 cents in 1994, a 
dime less than in 1992 when the 
travel deficit peaked. 

During 1992, when the inter- 
national travel account deficit 
reached an unprecedented $8.2 
billion, it represented 30.8% of 
Canada's current account deficit. 
In 1993, this share fell to 25.7%. 


Fourth Quarter 1994 (data 
seasonally adjusted) 

Canadians spent $1.5 billion more 
travelling outside the country in 
the fourth quarter of 1994 than 
foreign visitors brought in. 

Canadians travelling 
internationally during the fourth 
quarter of 1994 spent a total of 
$4.0 billion, an increase of 10.1% 
from the previous quarter. 
Meanwhile, overall spending by 
foreign visitors to Canada 
remained relatively stable. 

For further information, 
contact Ruth Martin (Telephone 
613-951-1791 or Fax 613-951- 
2909), International Travel 
Section, Education, Culture and 
Tourism Division. 


Travel Price Index, 
Fourth Quarter and 
Annual, 1994 

The Travel Price Index (TPI) is an 
aggregate index of goods and 
services used when travelling in 
Canada. Price movements are 
taken from detailed Consumer 
Prices Index (CPI) series. 

After a 0.7% decline in the 
first quarter of 1994 over the last 
quarter of 1993, the Travel Price 
Index registered increases in the 
following two quarters. 
Meanwhile, in the last quarter of 
the year, the index dopped 1.4% 
over the summer quarter but 
increased 2.4% over the fourth 
quarter of 1993. 


Canadian international travel account deficit at five-year low 
ne 


$ billions 


Total payments 


Total receipts 


RT ae 


1991 1992 1993 


1988 1989 1990 


Percentage 


Y 
] 
y 
Z 


1987 


Fourth Quarter 1994 

In the fourth quarter of 1994, an 
increase of 5.3% in the price of 
rental and leasing of automative 
vehicles was completely offset by a 
drop of 5.4% in the prices of 
traveller accomodation. 
Compared to the previous quarter, 
prices of many other components 
of the TPI were down, the second 
important one being the price of 
inter-city transportation, down 
2.2%. 

In comparison, overall prices 
for goods and services, as 
measured by the Consumer Price 
Index (CPI) were stable during the 
same period. 


Annual Percentage Change in TPI and CPI 


Source: Statistics Canada, Education, Culture and Tourism Division; Consumer Prices 
and Price Indexes, Catalogue No. 62-010. 


TPI 


1992 1993 1994 


Annual 1994 
On an annual basis, the TPI reached 
136.3 in 1994, or 1.7% over 1993. 

From 1993 to 1994, prices of all 
components of the TPI were up 
excluding tobacco products and 
smoker's supplies which were 
subject to major tax reductions in 
early 1994. The major increases in 
the prices were related to the inter- 
city transportation services, up 7.9% 
in 1994 compared to 1993 and to 
rental and leasing of automative 
vehicles, up 6.8%. 

A technical report of the Travel 
Price Index is available from the 
Travel, Tourism and Recreation 
Section at 613-951-1673. 
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The Travel Price Index (TPI) and its Components, 
(not seasonally adjusted, 1986 = 100) 


% Change % Change 


Components of the TPI! Fourth 
Quarter Previous Previous Year 
1994 Quarter Year 1994 1993-1994 


Inter-city transportation 149.3 -2.2 10.5 144.5 
Local and commuter transportation 157.6 0.1 1.4 157.1 
Rental and leasing of automotive vehicles 128.3 5.3 sh 123.0 
Operation of automotive vehicles 136.2 5 2.9 135.0 
Traveller accommodation 125.0 js 4.3 123.4 
Food 123.4 ; 0.4 123.3 
Alcoholic beverages 142.5 f 0.4 142.3 
Clothing 131.1 : 0.6 131.8 
Medicinal and pharmaceutical products 151.8 : 0.1 152.6 
Personal care 131.2 s -0.6 131.9 
Photographic goods and services 116.5 , 0.7 116.4 
Reading materials and other printed matter 154.9 ; 3.8 15237 
Tobacco products and smokers’ supplies 136.4 y -40.4 145.1 


Travel Price Index (TPI), 
1986 = 100 1So7er, : 2.4 136.3 


Consumer Price Index (CPI), 
1986 = 100 tote 0.3 0.0 130.7 
en een ee SS ee 
1 The following TP! components are not published by the Division: Admission to entertainment; Use of recreational vehicles; Records, compact dics and pre- 
recorded audio magnetic tapes; Use of recreational sports and health facilities. 
Sources: Prices Division; The Consumer Price Index, Cat. No. 62-007. 
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Domestic Travel by Canadians 
During the first nine months of 1994, Canadians took 121 million trips to Canadian destinations. Pleasure was 
the main reason stated for travelling (39.3%), followed by visits to friends and relatives (33.2%), business and 
convention (14.8%), and personal and other reasons (12.7%). Of all reported trips, 51% included a stay of more 
than 24 hours whereas 49% were same-day travel. 
Figures on domestic travel by Canadians are now available for the first nine months of 1994. The microdata 
file containing detailed information on travellers and trips will be available in April. For further information, 
contact Sylvie Bonhomme (613) 951-1672, Travel, Tourism and Recreation Section, Education, Culture and 


Tourism Division. 


Focus on culture, Winter 1994 and Spring 1995 


A main article in the Winter 1994 issue of Focus on Culture, Statistics Canada's quarterly newsletter on culture 
looked at tourists who visit our cultural venues, especially museums. Tourists can be seen as both a stimulant to 
our tourism and cultural industries, and a potential cost. They can be a cost if their priorities differ from those of 
local visitors. 

The Spring 1995 issue of Focus on Culture also carries an article which may be of interest to you. This 
article looks at attendance at cultural events by Canadians travelling both domestically and to foreign 
destinations. The likelihood of a traveller attending a play or concert is looked at in relation to trip length, 
purpose of trip and destination. 

The Winter issue (Vol. 6 No. 4) and the Spring issue (Vol. 7 No. 1) are both available now (87-004, $7/$26). 
For further information, please contact Mary Cromie (613-951-6864), Education, Culture and Tourism Division. 


The labour market: year-end review, 1994 


By many accounts, 1994 was a good year for employment. For the first time since 1992 the economy was able to 
shed its "jobless recovery" image. A summary of changes and trends in the labour market in 1994, entitled "The 


labour market: Year-end review", is featured in the Spring 1995 issue of Perspectives. 
The Spring 1995 issue of Perspectives on Labour and Income (75-001E, $14/$56) is now available. For 
further information, please contact the nearest Statistics Canada Regional Reference Centre. 
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Income distributions by size in Canada, 1993 


Family income continued its decline for the fourth straight year in 1993. Consequently, the proportion of 
persons with incomes below Statistics Canada's low income cut-offs recorded the fourth consecutive increase. 

Average family income in 1993 was an estimated $53,459, a 2.2% decline from 1992, after adjusting for 
inflation as measured by changes in the consumer price index. This brought the total decline since the 1989 
peak in family income to an average of $3,822 or 6.7%, the longest and deepest decline in the last four decades. 
Average family income in 1993 was in fact slightly below the level recorded in 1980, after adjustment for 
inflation. 


Low income rates increase 


With incomes declining, low income rates increased in 1993. The proportion of persons with incomes below 
Statistics Canada's low income cut-offs was estimated at 17.9%, compared with 16.8% in 1992. This marks the 
fourth year that the rate has increased since the low of 14.0% in 1989. Prior to 1989, the rate had trended down 
from the 18.7% peak recorded in 1984. 

The number of persons with incomes below the low income cut-offs was an estimated 4,894,000 in 1993. 
Since 1989, the number of persons with low incomes has risen 35.8%, or 1,291,000 more persons with low 
incomes. 

For further information about the data or the availability of custom tabulation, contact Réjean Lasnier (613- 
951-4633), Kevin Bishop (613-951-2211) or Mauri Meere (613-951-4637), Income and Housing Surveys Section, 
Household Surveys Division. 


Population projections for Canada, the provinces and territories, 1993-2016 


Canada's population will keep growing. But as we move into the 21st century it will become increasingly older, 
and the proportion of young people will shrink dramatically. These are some of the emerging demographic 
trends revealed from a new set of projections in Population projections for Canada, provinces and territories, 
1993-2016, released in March. 

These projections provide information for planners, policy makers and those interested in demographic 
changes and related social issues. These new projections use 1993 preliminary population estimates adjusted for 
net census undercoverage. They take into account emerging demographic trends and the changing composition 
of population. 

For further information on this release, contact M.V. George (613-951-9580) or Lucette Dell'Oso (613- 
951-2304), Population Projections Section, Demography Division. 
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URISIC ORE 
DICATORS 


ig 


% Change % Change 


1993-1994 


Previous Previous 
Quarter Year 


TADS: 

- From United States Lf 7,266 -47.1 13.9 T 34,859 6.9 
Overnight visits(p) af 2,040 -64.3 0.6 I, eats ae 

By auto ii 1,357 -67.3 -0.1 T 8,64. ‘ 
From Overseas ii 647 -62.5 9.3 LU 3,792 9.0 
Overnight visits(p) T 590 -62.3 14.6 iy 3,458 12.3 

Top Seven Countries 

United Kingdom if 99 -62.8 6.5 ae 582 2.3 
Japan Wi 92 -54.0 24.3 i 483 18.1 
France Le 52 -74.5 4.0 ili 410 Ses 
Germany T 51 -73.4 13.3 a 372 8.1 
Hong Kong ‘Lt 25 -52.8 25.0 ne 130 10.2 
Australia T 24 -47.8 20.0 ili 119 21.4 
Italy a 16 -67.3 6.7 AR 97 eal 


To United States T : nl: 
Overnight visits(p) in 2,958 -41.0 -7.5 Af 14,974 i 
By auto al 1,867 -51.2 Silko Y 10,057 -17.3 
To Overseas ii : W 


Airline passengers (Level !) 
Airline passenger-km (Level I) 
inter-city bus passengers 

Restaurant receipts 


10,751 
20,543 


Zz4Zz4 
_ 
oS 
io) 
ie) 
w 

000) O 

& © 0 0 

Rs 


1986 = 100 (nots.a) 


Travel price index 137.7 -1.4 2.5 136.3 ed: 
Consumer price index 131.2 0.0 0.3 130.7 0.2 
Restaurant meals 140.2 0.5 Wee 139.3 1.3 
Inter-city transportation 149.3 Lae 10.5 144.5 7.9 

.0 2.2 eZ 


Gasoline 


Gross domestic product, 1986 prices (s.a.) 


M tee 5.0 M 532,463 4.2 

Amusement and recreation M 4,896 -0.6 8.8 M 4,825 10.5 
Accommodation and food services M 11,922 0.5 TAS M 11,657 4.3 
Personal disposable income per capita (s.a.) 0.3 725) 17,020 ES} 


Labour force (S.a.) 


Vi : ee it 1.1 

Unemployed U 1,447 -4.4 -11.8 i 1,540 -6.6 
Employed ; ; as 13,448 0.7 2.8 ili 13,292 eri 
Accommodation and food services (not s.a.) a : 4.3 T 2.3 


In Canadian Dollars: 


American Dollar 1.3678 0.3 32 1.3657 5.9 
British Pound 2.1671 1.8 9.7 2.0928 8.0 
Japanese Yen 0.0138 0.0 WeX7/ 0.0134 15.0 
German Mark 0.8863 0.8 12.6 0.8443 8.1 
French Franc 0.2581 0.5 Sez 0.2468 8.2 


(M) Millions. (T) Thousands. (s.a.) seasonally adjusted. (Pp) preliminary. 
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Canadians’ Participation in Leisure Travel is on the Rise 


by Lise Beaulieu-Caron 


Lise Beaulieu-Caron is a senior analyst . She is currently on 
assignment in the National Accounts and Environment Division. 


Cenuainn travellers have been and continue to be 
the main tourist market for travel in Canada. Over 
time, trends have emerged in the overnight trips that 
Canadians make for leisure purposes. Thus travel 
habits are influenced by the ageing of the population, 
changing lifestyles and a greater openness to the 
world, inspired by the concept of the global village. 

The Canadian Travel Survey! (CTS) is an 
invaluable tool; one of its uses is to see how the 
Canadian tourism market is evolving by comparing 
the characteristics of the population studied. For 
purposes of this analysis, we shall examine, for the 
period from 1984 to 1992, participation of Canadians 
aged 15 and over in travel for leisure purposes only, 
the characteristics of these travellers and changes in 
the size of the market segments. 


Canadians are travelling more 

From 1984 to 1992, Canada's labour force 15 years of 
age and over grew by 10%. During that period, the 
proportion of travellers in relation to non-travellers 
went from 68% to 72%. The popularity of trips outside 
the country increased considerably, with 71% more 
participation in trips to the United States and 50% 
more trips to all other countries. Thus, 30% of the 
population 15 years of age and over in 1992 travelled 
to the United States, as compared to 19% in 1984. 
While participation in domestic travel also increased 
(Graph 1), it grew more moderately. 


1 Inthe fourth quarter of the Canadian Travel Survey, 
respondents are asked whether, during the year, they have 
made at least one overnight trip that was not a business 
trip. 
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Population, 15 Years and Over and Overnight 
Non-Business Travellers, Canada 1984 to 1992 
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Source: Statistics Canada, Canadian Travel Survey. 
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Graph 1 


by Province of Residence 
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The participation rate for 
domestic overnight leisure 
trips is rising again 
In 1992, 63% of Canadians aged 15 
and over made at least one 
overnight leisure trip in Canada2 
(Table 1). Even though this rate 
represents an improvement over 
the figures for 1990, it is lower 
than the one recorded in 1986. 

In fact, the drop in the 
participation rate for overnight 


2 Based ona sample of persons 15 


years of age and over, excluding 
persons in institutions as well as 
households in the Yukon and 
Northwest Territories and on 
Indian reserves. 


2 Statistics Canada - Cat. No. 87-003 


Overnight Domestic Non-Business Travel Participation, 


1984 


LE 
JEN NiS ee NBs Que: 


Source: Statistics Canada, Canadian Travel Survey. 
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trips in Canada coincided with the 
recession that began in 1990. That 
year Canadians' rate of participa- 
tion in leisure travel was the 
lowest since 1984. The recovery of 
the participation rate for the 
domestic market was definitely 
good news for the Canadian 
tourism industry. 

This recovery is mainly due to 
the renewed popularity of travel 
by Canadians within their home 
province. The probability that a 
person will make a trip within his 
or her home province has 
increased from the low point 
recorded in 1990 and now stands 
at the same level as in 1988. 
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Note of Appreciation 


Canada owes the success of its statistical 
system to a long-standing cooperation 
involving Statistics Canada, the citizens of 
Canada, its businesses and governments. 
Accurate and timely statistical information 
could not be produced without their continued 
cooperation and goodwill. 
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Table 1 


Participation in Overnight Non-Business Travel, 1984-1992 
1984 


Population (15 + ) 


Travellers: 
Any Destination’ 
Canada 
Same Province 
Other Provinces 
United States 
Other Countries 


Participation Rate 


19,274 


13,103 
11,847 
10,256 
4,181 
3,656 
1,188 


Population (15 + ) 100 


Travellers: 
All Destinations 
Canada 
Same Province 
Other Provinces 
United States 
Other Countries 


68 
61 
53 
22 
19 

6 


1986 1988 1990 1992 


*000 


19,715 20,020 20,599 21,183 


13,952 
12,636 
10,942 
4,961 
3,746 
1,384 


14,225 
12,854 
11,196 
4,937 
4,529 
1,732 


14,401 
12,419 
10,770 
4,695 
5,678 
1,814 


15,228 
13,326 
11,828 
4,931 
6,263 
1,783 


% 


100 100 100 100 


71 71 70 72 
64 64 60 63 
56 56 52 56 
25 25 23 23 
19 23 28 30 

ai 9 C) 8 


1 The sum of destinations exceeds the total because more than one destination can be 


chosen within a year. 


Source: Statistics Canada, Canadian Travel Survey. 


Graph 2 


Overnight Non-Business Canadian Travel by Destination 
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Source: Statistics Canada, Canadian Travel Survey. 


Interprovincial travel has not 
exhibited the same trend: 5 
million Canadian residents 
reported having made at least one 
trip of this type, which represents 
a participation rate of 23% in 
1992, the same rate as in 1990. 

Three Canadians out of ten 
who travelled at least once during 


the year in other provinces were 
from Ontario. In fact, Ontario was 
the only province of origin that 
registered more than one million 
interprovincial travellers. Also in 
1992, 28% more Albertans than 
Quebeckers reported at least one 
leisure trip with an overnight stay 
in another province. 


Leisure travel to the United 
States 

In 1992, the CTS revealed that 
there were 27% more Canadian 
travellers to the United States 
than to other provinces, whereas 
four years earlier, there were 8% 
more reporting at least one trip to 
other provinces. An examination 
of the data since 1984 shows that 
Canadians' participation in trips 
to the United States is sensitive to 
the degree of competitiveness in 
the marketplace Thus, following a 
period of stability between 1984 
and 1986, Canadians' tendency to 
travel to the United States 
increased constantly from 1988 
onward (Graphs 2 and 3). The 
strength of the Canadian dollar, 
along with the spread between 
gasoline prices in the two coun- 
tries, undoubtedly contributed to 
this rise (Graphs 4 and 5). In 1992, 
three Canadians out of ten aged 15 
or more, reported having made at 
least one leisure trip to the United 
States. These factors were surely 
behind the change that was 
occurring in the travel sector in 
Canada. 


Leisure travel to other 
countries 

Trips to overseas countries also 
gained popularity with Canadians 
in the 1980s, although to a lesser 
extent than trips to the United 
States. A slight drop, however, 
was recorded in 1992. It was 
among persons 45 to 54 years of 
age that leisure trips to overseas 
countries were the most popular: 
13% of this cohort made such a trip 
in 1992, as compared to an average 
of 8% among all Canadians 15 
years and over. 


The "travel bug" is widespread 
In 1990, even though their trip 
destinations differed (Table 2 ), 
Canadians living in urban areas 
travelled as frequently as those 
living outside metropolitan areas. 


ES 


Statistics Canada - Cat. No. 87-003 3 


Travel-Log, Summer 1995 


Graph 3 
Participation in Non-Business Travel to the United States, 
by Province of Residence 
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* Insufficient observations in the 1984 sample to produce reliable data. 
Source: Statistics Canada, Canadian Travel! Survey. 


Graph 4 
Canadian $ Per Unit of United States $ 
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1984 1986 


Source: Bank of Canada Review. 


Graph 5 
Canada/U.S. Gasoline Price Differential 
All Grades 
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Source: Natural Resources Canada. 
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In 1992, however, the travel 
participation rate of residents of 
non-metropolitan areas increased, 
whereas that of residents of metro- 
politan areas remained stable. 

Once again in 1992, Cana- 
dians living in census metropoli- 
tan areas showed a greater-than- 
average tendency to travel abroad. 

On the other hand, Canadians 
living in non-urban areas were 
more likely not to go beyond the 
borders of their province. 


Toronto: an excellent market 
for international travel 
Overall, the travel rates of 
Canadians living in the country's 
three largest metropolitan areas, 
namely Toronto, Montreal and 
Vancouver, were lower than the 
average for metropolitan areas in 
Canada (Table 2). These rates are 
comparable to 1990 except for the 
metropolitan area of Vancouver 
where the travel participation rate 
dropped to 69% in 1992 compared 
to 75% in 1990. The larger range of 
recreational and entertainment 
opportunities in these cities could 
partially explain this 
phenomenon. 

Between 1984 and 1992, the 
population of the Toronto metropo- 
litan area increased by 10%, 
compared to 5% for the Montreal 
census metropolitan area and 9% 
for the Vancouver area (Table 3). 
Despite the population growth of 
Toronto and Montreal urban 
centres, the travel variation rate 
within their respective province 
decreased from 1984 to 1992. 
However, for the residents of the 
Vancouver area this rate 
increased 23% during the same 
period. Residents of these urban 
centres exhibited a greater-than 
average tendency to travel abroad, 
likely owing to the diversified 
characteristics of these urban 
populations and the vast choice of 
international airline connections 
offered in the airports serving 
them. 
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Table 2 A smaller youth cohort 
Travel Participation, Census Metropolitan Areas Versus Other Areas, In 1992, Canada had 550,000 
1990 and 1992 fewer young persons 15 to 24 years 
of age than in 1984. During the 
same period, the Canadian popula- 
All Canada Same — Other United Other tion rose in all other age groups. 
ee Province Provinces States Countries In 1992, 79% of young travel- 
Pes lers aged 15 to 24 did not go 
000 % beyond the borders of their 
Canada 20,599 70 52 23 province, and only 31% of them 
Naehene 8,475 oF 5a SE travelled to other provinces. 
Metro: of which 12,124 70 48 23 However, as regards the travel 
Meriysal rhe * e ue habits of young Canadians, it 
ron ’ 
Upttipee 1208 oe 2 bs appears that the latter were more 
inclined to travel to all destina- 
Population 1992 Participation Rate tions, in light of greater opportu- 
a ae come (aans Chee nied Other nities and the stagnation of travel 


Desti- Province Provinces States Countries prices in this year. 
nations 


Population 1990 Participation Rate 
ier be 


000 Generation X, the most 
Canada 21,183 72 63 important leisure travel market 
Nortbdaira 8745 74 68 In terms of the domestic tourism 
Metro: of which 12,438 70 59 market, one of the most important 
Montreal 2,379 64 50 age groups is that of young adults 
oe en yee = pe 25 to 34 years of age, which 
ancouver 1,223 69 52 — 
pt enti nce te a A AEE ROT AAA OO Ee ETE EE EEE accounted for more than 3 million 
Source: Canadian Travel Survey, special tabulations. travellers in 1992, representing 
22% of the population aged 15 and 
over who made at least one over- 


Ustes night leisure trip in Canada in 
Comparing Toronto, Montreal and Vancouver Non-Business Travel 1992. 
Markers This is the only age group 
1984 1990 1992 Variation Variation whose overall participation in 
travel decreased, however slightly 
000 000 000 §=6.: 1984/90 1984/92 > : 3 7 
Torite from its 1984 level. In 1992, its 
Population 15 + 2,793 2,777 11% 10% overall participation rate in travel 
Travelling 1,838 1,844 9% 10% stood at 72%, which corresponded 
SONG: DOMNCS 1,269 1,295 ae 1% to the national average. 
Other provinces 458 492 32% 41% 
United States 889 1,009 33% 51% 
Other countries 417 446 32% 41% Baby-boomers travel more 
1984, 30% more 
Montreal Compared ie eee lo 
Population 15 + 2,371 4% 5% persons 1n the age group 
Travelling 1,550 7% 5% travelled at least once in Canada 
oe | 989 6% 1% | in 1992. During that period, the 
Other provinces 428 16% 2% 2 : 8 Re i ny 
United States 574 26% 45% size of this age group increased by 
Other countries 310 69% 38% 27%. 
This group, along with the 20- 
Sereda: 24 had the greatest 
Population 15 + 1,208 7% 9% age group, had the gr ; 
Travelling 910 30% 20% tendency to travel in Canada in 
ate province va Hh: peeled 1992. However, for all destina- 
= 7° a 
United States 538 vase 53% tions, they are the only group 
Other countries 246 146% 53% showing a decrease in travel 
participation from 1984 to 1992. 


Source: Canadian Travel Survey, special tabulations. 
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Table 4 
Change in Travel Participation, by Age Groups and Destination, 
Pleasure Travel Only, between 1984 and 1992 


% difference 


Same Other United Other 
Province Provinces States Countries 


Population 
ome 
Age All Canada 
Groups Desti- 
nations 
pet DE en hale Ane es ae RA Se 6 ee eee 
7000 


Canada 9.9 16.2 12.5 


15-19 Fait 9.0 31.5 
20-24 -17.5 -12.2 -13.1 
25-34 5.2 3.5 S210 
35-44 27.1 31.7 29.6 
45-54 25.4 35.2 31.7 
55-64 3.5 10.1 4.5 
65-69 20.4 25.3 27.8 
70+ 26.8 58.7 56.4 


Source: Statistics Canada, Canadian Travel Survey. 


Graph 6 


Overall Non-Business Travel Participation Rates, by Age Group 


Percentage 
80 


60 -- 


40 


15-24 25-34 


1984 


Source: Statistics Canada, Canadian Travel Survey. 


More trips by the middle-aged 
In 1992, 15% of the population was 
45-54 years of age. Their travel 
participation rate stood at 74% 
that year. This group of Canadians 
had the greatest tendency to travel 
to overseas countries. 
Furthermore it shared, with the 
35-44 age group, the highest rank 
in terms of participation in United 
States travel. 

The travel habits of this age 
group reflect very active lifestyles, 
and its influence will surely 
increase as the baby-boomers age 
in the next decade. 


6 Statistics Canada - Gat No.8703 SOS 
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Empty-nesters expand their 
horizons 
In 1992, more than 2.3 million 
persons were 55 to 64 years of age, 
accounting for 11% of the popula- 
tion aged 15 and over. This age 
group is perhaps in an ideal posi- 
tion, since its profile indicates that 
its economic status is good and it 
has more time to devote to leisure. 
The overall travel rate for this 
age group was lower than for all 
others except for the older age 
group (Graph 6). Even though this 
group's participation in domestic 
travel was lower than the average 


in 1992, its tendency to make 
interprovincial trips was slightly 
greater than the national average. 


Growth of the elderly market 
In 1992, some 1.8 million persons 
aged 65 and over reported at least 
one leisure trip in Canada, a 44% 
increase from 1984. This group 
accounted for 14% of the 
population aged 15 and over in 
1992, an increase of 2 percentage 
points over 1984. While their 
travel participation rate, at 61% in 
1992, remained the lowest of all 
age groups, it was significantly 
higher than in 1984 and 1990. 


Striking while the iron is hot: a 
challenge for the tourism 
industry 

In light of the popularity of 
international travel among 
Canadians, the Canadian tourism 
industry needs to establish new 
market niches that will attract 
Canadian travellers. 

The only age group that 
decreased its tendency to travel to 
the United States is the 25-34 
group. The baby-boomers (35-44) 
seemed to prefer the United States 
to other countries: their 
participation in travel to overseas 
countries was the lowest ever 
registered by the CTS. Baby- 
boomers' demographic weight will 
continue to influence Canadians' 
tourism habits over the coming 
years. The elderly are also a 
rapidly growing travel market. 

Accommodation establish- 
ments serving Canadian travellers 
attracted fewer domestic tourists 
on pleasure trips in 1991 than in 
1990. Increasing numbers of 
Canadians travelled by car to the 
United States in 1992. To 
penetrate a competitive market, 
the travel industry's products and 
services must meet the expecta- 
tions of Canadian consumers. The 
Canadian travel industry must 
experiment with new approaches 
in order to survive and prosper in 
Canada. . 
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Time for Travel... 
Time for Culture 
Attendance at cultural 
events by Canadian 
travellers, 19921 


Extracted from "Focus on 
Culture", Spring 1995 (Catalogue 
87-004). 


Ruth Martin, Head, Research, 
Analysis and Development Unit, 
Education, Culture and Tourism 
Division 

Many Canadians attend cultural 
events such as a play or concert?. 
In 1992, 30% of all Canadians 15 
and over, at home or while 
travelling, went to a performing 
arts presentation3. 

Travellers are a sizeable group 
of potential consumers of cultural 
events, given that 72% of 
Canadians took at least one 
overnight non-business trip in 
19924. When Canadians travel, 
however, their participation in 
cultural activities varies widely, 
with the likelihood increasing the 
further they get from home. 


Destinations provide cultural 
diversity 

Most trips Canadians take are 
within Canada. This means that 
the number of person-trips that 
include attendance at cultural 
events is highest for domestic 
travel. In 1992, such participation 
was recorded during 2.8 million 
person-trips. The comparable 
volumes for Canadians travelling 
in the United States and overseas 
were 1.6 million and 787,000 
respectively. 

However, when one looks at 
participation in terms of the 
proportion of total trips taken, the 
pattern reverses. Fully one in four 
person-trips to overseas 
destinations included attendance 
at cultural events compared to 8% 


of trips to the United States and 
just 3% of domestic travel. 

While visiting overseas 
destinations, the chances that 
Canadians will attend cultural 
events are highest in Africa 
(Figure 1). Europe, number one 
by volume, ranks second. 
Undoubtedly, many Canadians 
travel to other continents largely 
because they want to experience 
cultural diversity. 

In the United States, the 
South Atlantic region (all sea- 
board states south from Delaware, 
and the District of Columbia and 
West Virginia) receives the 
largest volume of Canadian 
travellers. This region also 
records the highest attendance at 
plays and concerts. But even so, 
the proportion of Canadians 
attending cultural events there 
was only one third of that in 
Hawaii in 1992. 

Within Canada, a substan- 
tially higher proportion of 
Canadians choose to attend 


Figure 1 


Highest Proportion of Canadian Travellers Overseas Attend 
Cultural Events in Africa and Europe 


Africa 

Europe 

Oceania 

Asia 

Central & other N.A. 
South America 


Caribbean 


0 10 


cultural events while visiting 
Prince Edward Island than any 
other province of destination. One 
in ten attend presentations such as 
the play Anne of Green Gables 
during their stay in P.E_I. 


More time for culture? 

One reason that the likelihood of 
attending cultural events is higher 
for overseas trips is that these 
tend to be lengthier trips. As trip 
duration increases, the number of 
activities one participates in 
generally increases as well. 


1 All 1992 person-trips of one or more 
nights and, for travel within Canada of 
at least 80 km from home, are discussed 
throughout this article. 

2 While data exist ona much wider range 
of cultural activities than attendance at a 
play or concert, for various operational 
reasons, this analysis looks only at this 
one activity. 

3 General Social Survey, Statistics 
Canada, 1992. 

4 Domestic Travel 1992 Statistics Canada 
Catalogue No. 87-504, p. 40. 


30 


Source: Statistics Canada, International Travel Survey, 1992 
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On average, Canadian 
travellers spent 19 nights on a trip 
overseas during 1992. Trips to the 
United States, on the other hand, 
averaged seven nights while 
domestic trips lasted about three 
nights. Regardless of destination, 
travellers who attend cultural 
events report notably longer trips 
than other Canadians. 

But even when trip duration is 
held constant, Canadian travellers 
are more likely to attend cultural 
events in foreign countries 
(Figure 2). 


Culture has ageless attraction 
While Canadians of all ages attend 
cultural events when they travel, 
all destinations considered, 
children under 15 years of age 
were the least likely to attend 
plays and concerts on trips during 
1992. Meanwhile, the next 
youngest age group, those aged 15 
to 24, reported the highest 
participation in cultural events 
among Canadians travelling 
domestically and overseas. 

Among 15 to 24 year olds who 
took long trips overseas (for more 
than 17 nights), more than half 
attended a play or concert. This 
might be related to the fact that 
many young persons travelling for 
educational study would likely 
participate in cultural activities. 

Among Canadians taking long 
trips in the United States, the — 
oldest travellers, which would 
include those going south during 
the winter months, stand out. 
More than twenty percent of those 
aged 55 and over took in a cultural 
event while visiting the United 
States. 

The pattern of rising 
attendance at cultural events as 
the distance from home increases, 
can be observed for every age 
group. 


ee ee ee eee 
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Figure 2 


Canadian Travellers More Likely to Attend Cultural Events on 


Longer Trips 
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Source: Statistics Canada, International Travel Survey and Canadian Travel 


Survey, 1992 


Trip purpose impacts 

Although people sometimes take a 
trip for a mixture of reasons, their 
main trip purpose affects their 
propensity to attend cultural 
events (see Table 1). 

Within Canada, business 
travellers, on average, are the 
least likely to attend cultural 
events. But, this is largely 
because most domestic business 
trips are brief, 1 to 3 nights in 
duration. When trip duration is 
held constant, business travel- 
lers are among the most likely 
to include a play or concert, 
regardless of destination. 

On average, those who travel 
in Canada for pleasure (a category 
which includes travel for the 
purpose of attending events and 
attractions), are the most likely to 
attend a cultural event. On trips 
to the United States, Canadians 


visiting friends and relatives are 
most likely to participate in a 
cultural activity. 

However, overseas, it is those 
travelling for other purposes, 
which includes educational study, 
who have the highest propensity to 
attend plays and concerts, 
especially during long trips. 


And when they are not at plays 
and concerts... 

For those domestic travellers who 
attended cultural events, the 
second most popular activity they 
also undertook was visiting 
friends and relatives. This is not 
surprising, given that visiting 
friends and relatives was the most 
frequently reported activity 
overall in 1992 and staying with 
friends and relatives is the most 
popular type of accommodation 
during domestic travel. 
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However, among all national travel surveys collect a Given the increasing trend in 
Canadians travelling in the wealth of information, including travel by Canadians, their 
United States and overseas, participation by travellers ina characteristics are of growing 
shopping and sightseeing were the number of cultural activities. In interest to a variety of 
most popular activities. Those addition to attendance at plays professionals in the tourism 
attending cultural events outside and concerts, which has been industry. Data collected through 
Canada ranked these activities discussed in this article, these the Canadian Travel Survey and 
second and third. other cultural activities include: the International Travel Survey 


can assist in defining and tracking 


Conclusion F , ; the cultural activities in which 

saat : ® tt : 
The likelihood of attending plays attending festivals or fairs; Canadian travellers participate. 
and concerts while travelling ®@ visiting a zoo, museum or In addition, these surveys provide 
depends on many factors. natural display; a wide range of geographic, socio- 


However, knowing the destination 
and trip duration can help one 


economic and trip characteristics 


attending sports events; and for rte eannlwecs, 


predict whether Canadian ®@ visiting a national, provincial 
travellers will choose to take time or regional park, or historic 
for culture. Statistics Canada's site. 

Table 1 


Percentage of Canadian Travellers Attending Cultural Events, 1992, by Destination, Trip Purpose and Trip 
Duration 
eR ee eg Es 8 terials cheew snare) 


1-3 4-9 10-16 17+ Average 
nights nights nights nights 
In Canada 
Pleasure 3.6 4.8 9.8 7.6 4.2 
Visiting friends/relatives 20 4.7 8.4 12.1 3.1 
Business or convention 1.5 3.2 5.6 12.5 2.0 
Other/not stated 3.1 2.8 0.4 3.4 3.0 
In the U.S.A. 
Pleasure 4.0 8.9 11.0 20.0 7.8 
Visiting friends/relatives 6.5 13.8 25:2 20.3 11.2 
Business or convention 4.2 13.8 24.7 24.2 8.9 
Other/not stated 3.0 17.9 15.6 23.5 6.9 
Overseas 
Pleasure N/A 16.9 24.7 38.7 Cane 
Visiting friends/relatives N/A 17.0 22.5 27.5 24.9 
Business or convention N/A 18.9 23.8 37.3 23.8 
Other/not stated N/A 16.0 28.9 43.6 32.4 


Source: Statistics Canada, International Travel Survey and Canadian Travel Survey, 1992. 
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Note to users 


Month-to-month comparisons use seasonally adjusted data (data adjusted for variations 
that repeat annually and for variability caused by the different volumes of travellers 


associated with different days of the week). 
Year-over-year comparisons use unadjusted data (the actual traffic counts). 


Trips of One or More Nights Between Canada and Other Countries 


nn nnn ee EEUU ESSE SEED 


Millions seasonally adjusted 


Travel between Canada 
and other countries 


After having reached a record 
level in the month, the number of 
foreign visitors who spent at least 
one night in Canada remained 
stable at 1.4 million in March. Of 
those visitors 1.1 million were 
Americans, unchanged from the 
previous month. Meanwhile, 317 
thousand were from overseas 
countries, a slight increase 
compared to February. This third 
consecutive monthly increase 
extends the upward trend that 
emerged in mid-1992. 

Over time, travellers from 
countries other than the United 
States have represented an 
increasing share of the visitors to 
Canada. While they accounted for 
only 5% of foreign overnight visits 
in 1972, their share stood at 22% 
in the first quarter of 1995. Since 
overseas residents tend to make 
longer trips to Canada than 
Americans, the economic impact of 
an increase in their number is 
significantly greater than that ofa 
comparable rise in the number of 
USS. visitors. In 1994, overseas 
visitors spent an average C$976 
per overnight trip, compared with 
C$350 for Americans. 


Record number of Canadians 
making overnight trips to 
overseas destinations 


During March, 1.5 million 
Canadians spent at least one 


One TEReC Ramee ee ee ee ee ee ee eee 
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2.0 


1.8 


Canadians’ trips abroad 


1.6 


rf ee 
12 Foreigners’ trips to Canada 


1.0 


night outside the country, a 1.0% 
decrease from February. The 
number of Canadians who spent 
one or more nights in the United 


. States decreased 1.5% from the 


previous month, to 1.2 million. 
This type of travel has been 
decreasing since late 1991. 
However, a record number of more 
than 301 thousand Canadians 
returned from a trip after having 
spent at least one night overseas. 
This 1.3% increase over the 
previous month extended an 
upward trend that emerged in 
June 1991. 


Cross-border car trips by 
Canadians increased in March 


After decreasing in the previous 
two months, same-day cross- 
border car trips by Canadians 
(often used as an indicator of cross- 
border shopping) increased 4.7% in 
March compared to the previous 
month, to 3.0 million. During the 


same month, Americans made 1.9 
million same-day car trips to 
Canada in March, 4.4% fewer than 
in February. Nonetheless, this 
type of travel has generally been 
increasing since early 1994. 


The International Travel 
Account deficit decreased in 
the first quarter of 1995 


The international travel account 
deficit amounted to $1.1 billion in 
the first quarter of 1995, 7.8% less 
than the previous quarter. 

Foreign visitors to Canada 
spent a record $2.8 billion, 1.7% 
more than in the previous quarter. 
Meanwhile, Canadians travelling 
outside the country spent a total of 
$3.9 billion, a 1.2% decrease from 
the fourth quarter of 1994. 

The travel account deficit with 
the United States, stood at $642 
million for the first three months 
of 1995, its lowest level since the 
first quarter of 1989. Americans 
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International Travel Receipts and Payments, First Quarter 1995 Travel Section, Education, Culture 


and Tourism Division. 


1st 2nd 3rd 4th Total 1st 
quarter quarter quarter quarter 1994" quarter 
1994 1995P Travel Price Index, First 
$ millions Quarter, 1995 
Unaaueed The Travel Price Index (TPI) is an 
aggregate index of goods and 


services used when travelling in 
Canada. Price movements are 
taken from detailed Consumer 
Price Index (CPI) series. Since 
January 1995, the weights used to 
calculate the CPI have been 
updated to reflect 1992 consumer 
spending patterns. Consequently, 
the TPI was also updated in for the 
first quarter of 1995. 


United States 
Receipts 692 2,586 1,034 
Payments 2,778 2,194 1,963 
Balance -2,086 392 -929 


5,734 844 
9,824 2,455 
-4,090 -1,611 


All other countries 
Receipts 
Payments 
Balance 


Total, all countries 


ser a Ly The Travel Price Index had 
— in January 1995 compared to 
ale Ble bea December 1994 and then was 


Revised figures. 


Travel Price Index, Not Seasonally Adjusted, 1986 = 100 


Quarters 


1st 


1980 57.4 
1981 66.7 
1982 76.5 
1983 83.2 
1984 87.9 
1985 91.5 
1986 97.9 
1987 101.0 
1988 104.0 
1989 109.1 
1990 116.3 
1991 129.2 
1992 128.4 
1993 132.6 
1994 133.4 
1995 137.4 


© Corrected. 


Sources: Education, Culture and Tourism Division. 


spent $1.7 billion in Canada, an 
unprecedented amount that was 
5.1% higher than in the last 
quarter of 1994. Canadians 
expended $2.3 billion while 
travelling in the United States 
during the first quarter of 1995, 
4.3% less than in the previous 
quarter. 


3rd 


Outlays by Canadians 
travelling to countries other than 
the United States increased 3.5%, 
to $1.6 billion while overseas 
visitors spent $1.2 billion in 
Canada, 2.9% less than in the 
fourth quarter of 1994. 

For further information on 
this release, contact Ruth Martin 
(613-951-1791), International 


followed by two consecutive 
monthly increases. However, the 
decline recorded in January was 
sufficient enough to offset these 
increases. It resulted in a slight 
0.2% decrease in the TPI for the 
first quarter of 1995 compared to 
the last quarter of 1994. It is the 
second consecutive quarterly drop 
since the TPI decreased 1.4% over 
the third quarter of 1994. 

The decrease in the TPI 
between the fourth quarter 1994 
and the first quarter of 1995 is 
mainly due to a drop in the prices of 
inter-city transportation (-2.9%), 
rental and leasing of automative 
vehicles (-1.6%) and in traveller 
accommodation (-1.0%). On the 
other hand, prices of food and of 
operation of automotive vehicles 
increased 2.1% and 1.5% 
respectively. 

By comparison, overall prices 
for goods and services, as measured 
by the Consumer Price Index (CPI) 
increased 1.1% in the first quarter 
of 1995 over the fourth quarter of 
1994. 

A technical report of the Travel 
Price Index is available from the 
Travel, Tourism and Recreation 
Section at 613-951-1673. 
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URISCOPE 
DICATORS 


% Change 
First : : 
Quarter Previous Previous 
1995 Quarter Year 


From United States 
Overnight visits(p) 
By auto 
From Overseas 
Overnight visits(p) 
Top Seven Countries 


Japan 

United Kingdom 
France 
Germany 

Hong Kong 
Australia 

Italy 


See ee eer 
—_ — ot — 
ONRGNAG BAMOH 


=o 4 


To United States 
Overnight visits(p) 
By auto 
To Overseas 


Airline Passengers (Level 1!) 
Airline passenger-km (Level |!) 
Inter-city bus passengers“ 
Restaurant receipts 


1986 = 100 (not s.a.) 


Travel Price Index 

Consumer Price Index 
Restaurant meals 
Inter-city transportation 
Gasoline 


Gross Domestic Product, 1986 prices (s.a.) 
Amusement and recreation 
Accommodation and food services 

Personal disposable income per capita (s.a.) 


Labour force (s.a.) 
Unemployed 
Employed 
Accommodation and food services (not s.a.) 


In Canadian dollars: 
American Dollar 
British Pound 
Japanese Yen 
German Mark 
French Franc 


(M) Millions. (T) Thousands. (s.a.) seasonally adjusted. (Pp) preliminary. 
*New Survey - 1995 first quarter results not available before mid-July 1995. 
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Business Traveller? 


by Louis Pierre 


Louis Pierre is a senior analyst. He is currently on assignment in the 
Transportation Division. 


|: 1992, one Canadian traveller in five was making a trip 
or business purposes in Canada. That same year, such 
travellers spent a total of $5.7 billion during their trips, 
accounting for more than a third of expenditures by all 
Canadians travelling within the country. This represents an 
average of $392 per overnight person-trip for business trips, 
as compared to $92 for trips to visit relatives or friends and 
$137 for leisure trips. In other words, business trips made by 
Canadians in their own country are a lucrative market for the 
Canadian tourism industry. 

Compared to leisure travel, business travel involves 
more commercial accommodation, more commercial 
transportation and more restaurant meals. This explains the 
importance of expenses incurred during business travel. For 
example, nearly a quarter of tourists! on business trips used 
air transport in 1992, as compared to only 3% for tourists 
travelling for reasons other than business. Similarly, tourists 
travelling for business purposes spent two nights in three at 
a hotel or motel, as compared to one night in ten for leisure 
tourists. 

This article focuses on the behaviour of Canadian 
travellers making trips within Canada for business purpose. 
It also looks at the main characteristics of these travellers 
according to the industry sector in which they are employed. 
The analysis shows that there are differences within the 
business clientele and that it is important for the tourism 
industry to take these differences into account. 


' In this article, the term tourist is used to designate a traveller who is 
away from home at least one night. 


CC. 2 
P BS RA 
™ is 


; 
OCT 1.8 1995 
' 


\%, 


Statistique 
Canada 


Statistics 
Canada 


rer 


How Well Does the Tourism Industry Know the Canadian 


Touriscope Indicators 
a \ i 


Government 
Publications Volume 14, Number 4 


Autumn 1995 


Distribution of labour force and of all business 
trips, by province of destination, 1992 
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Source: Statistics Canada, Canadian Travel Survey 
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Two. surveys conducted y Stat ; 
their trip characteristics. The Canadian Travel Surve CTS) ip 
in Canada by Canadians, while the International Tra’ 
international travel between Canada and other countries 

The information collected by these suey: ote 


Chart 1 


Distribution of business trips according to length of trip, 
by industry sector in which traveller is employed, 1992 


Community, business § 
and personal services | 


Trade 


Manufacturing industries 


Transportation 
communication 
and utilities 


Government 
Construction 


Finance 


Agriculture 


Other primary 
industries 


same day 


overnight 


percent 


Source: Statistics Canada, Canadian Travel Survey 


Main Expenditures of Business 
Travellers 


Public transportation is the largest 


expenditure for the business traveller, 


2 Statistics Canada - Cat. No. 87-003 


regardless of their employment sector. 
Next come commercial accommodation 
expenditures, along with expenditures 
on food and beverages. More than 
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Note of Appreciation 


Canada owes the success of its statistical 
system to a long-standing cooperation 
involving Statistics Canada, the citizens of 
Canada, its businesses and governments. 
Accurate and timely statistical informa- 
tion could not be produced without their 
continued cooperation and goodwill. 
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Chart 2 


Distribution of labour force and of all business trips, 
by industry sector in which traveller is employed, 1992 
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Chart 3 


Distribution of all business trips and related expenditures 
by province of destination, 1992 


percent 
40 


expenditures 


Ont. Que. B.C. Alta. Man. Sask. N.S. N.B. Nfld. 


Source: Statistics Canada, Canadian Travel Survey 


60% of the $5.7 billion in business 


employed in four industry sectors: services. 


trade; manufacturing; business and 
travel expenditures is from travellers personal services; and community 


Distribution by Province 

The table on page 1 shows that com- 
pared to their share of the labour force, 
the Western provinces receive propor- 
tionally more business travellers. Thus 
Alberta, with 10% of the Canadian 
labour force, receives more business 
travellers (17%) than Quebec, which 
nevertheless accounts for one quarter of 
the labour force. 

Because of their short duration, all 
same-day trips take place in the prov- 
ince of residence. With regards to 
overnight trips, 77% of travellers 
residing in Ontario make their business 
trips in their home province, while 13% 
travel to Quebec. Among Quebecers, 
the second largest group for this type of 
travel, 72% remain in their home 
province while 22% go to Ontario on 
business. For their part, 71% of 
Albertans travel for business in their 
Own province, compared to 73% for 
British Columbia residents. 

As for overnight business trips, 
Ontario receives 30% of business 
travellers, whereas 38% of the labour 
force resides there. Moreover it is in 
Ontario that overnight business travel- 
lers spend the most, whereas it is in 
Quebec that they spend the least. 


Traveller's Characteristics 

When making overnight trips, business 
travellers are alone in 92% of cases and 
to not engage in extraordinary activities, 
with 55% stating that they did not 
participate in any activity. The most 
often reported activity, dining in high 
quality restaurants, occupies one 
business traveller in four. By compari- 
son, 18% take the opportunity to visit 
friends, while 15% go shopping. Only 
7% go sightseeing and 8% participate in 
nightlife and entertainment. 

For same-day trips, the proportion 
of males is 81%, as compared to 75% 
for overnight trips. 

Tables 1, 2 and 3 show the profile 
of Canadian business travellers as well 
as certain characteristics of the trips that 
they take. The reader can refer to these 
tables throughout the analysis for pur- 
poses of comparison with the different 
industry sectors. Major differences are 
evident between same-day and over- 
night business trips. 
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Table 1 
Characteristics of Canadian Business Travellers, 1992 


el he Seba it EE SS eee 


Overnight 


Total Same day 


Sex 
Male 
Female 


Age Groups 
15-24 
25-34 
35-44 
45-54 
55 years and over 


Educational Attainment 
0-8 years 
Secondary education with or without diploma 
Post-Secondary Education with or 
without diploma/ certificate 
University Degree 


Type of Occupation 
Managerial and other Professional 
Clerical/ Sales/ Service 
Manufacturing/ Construction/ Transport 
Primary Occupations 


Table 2 
Characteristics of Canadian Business Trips, 1992 


Total Same day Overnight 


% 


Transportation Mode 
Automobile 
Airplane 
Other 


Accomodation (person-night) 
Hotel 
Motel 
Home of friends/relatives 
Other 


Trip Duration 
0 night 
1 night 
2 nights 
3 nights 
4 nights or more 


Activities (multiple counts) 
None 
Dining at High Quality Restaurants 
Shoppin 
Nightlife? Entertainment 
Visiting Friends or Relatives 


Table 3 
Averages for Canadian Business Trips, 1992 


eee 


Total Same day Overnight 


Average Age (15+) 40 40 40 
| Average one-way distance (km) 345 162 636 
Average reported expenditures ($) 194 69 392 
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Characteristics of travellers 
according to the sector in which 
they are employed 


Community services, business 
services and personal services sector 
This sector, which represents 36% of 
the labour force, accounts for 27% of 
business travellers’ total expenditures. 
The two main subgroups in this sector 
are community services and business 
and personal services. 


— Community services 

Community services, which include 
educational services, health care and 
social services, account for the greatest 
proportion of women travelling for 
business, nearly twice the average for 
all sectors. This is not surprising, since 
traditionally, more women tend to be 
employed in community services. In 
addition, business travellers in commu- 
nity services are the most educated: just 
over half hold a university degree, with 
the average for all sectors being 26%. 
Of these travellers, 14% are attending a 
conference. This group has the greatest 
propensity to travel by bus and shows 
little enthusiasm for car rentals. Of total 
spending by business travellers, 11% is 
generated by this group. Business 
travellers employed in community 
services should interest the hotel, 
restaurant and recreational services 
industries, since proportionally they 
spend more on these services. 


— Business services and personal 
services 
Business travellers in this subgroup are 
also well-educated; 41% possess a 
university degree. A sizable proportion 
(31%) are self-employed. Of the trips 
taken by these travellers, three out of 
four originate in Quebec, Ontario or 
British Columbia, reflecting their 
representation in the labour force. In 
terms of expenditures, this group merits 
special attention from companies 
providing public transportation, since it 
provided them with 20% of their total 
revenues from business travellers. 
Indeed, 38% of this group’s travel 
expenditures are allocated to public 
transportation. 
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Chart 4 


Main expenditures of business travellers employed in selected 
industry sectors 


millions of dollars 
300 


public transportation 


250 private transportation 


E24 accommodation 
FJ food and beverages 
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Trade 


Manufacturing Personnal and 
industry _ business services 


Community 
services 


Government 
services 


Source: Statistics Canada, Canadian Travel Survey 


Chart 5 
Redistributed expenditures, by item all business travel, 1992 


Public transportation 
Food and beverages 
Accommodation 
Private transportation 
$0.75 billion 


Other purchases 


Recreation and amusement 


| $0.24 billion 


Local transportation 


10 15 
percent 
Source: Statistics Canada, Canadian Travel Survey 


business travel by Canadians. This is 
slightly more than the representation of 
this group of travellers in the labour 
force (Chart 2). They travel largely by 


Trade sector 

This is the largest single group of 
travellers. It alone accounts for 19% of 
all revenues generated by domestic 


car (88%) and take the plane in 8% of 
cases. Automobile expenditures amount 
to $242 million for business travellers 
in this sector, while expenditures for 
public transportation amount to $212 
million. Half of those who travel by air 
rent a car once they reach their destina- 
tion, representing the highest percentage 
for any group. Restaurants receive 21% 
of their total business travel revenues 
from them, and hotels, 19%. As regards 
other characteristics, their profile and 
behaviour are close to the average. 


Travellers in the manufacturing 
sector are big spenders — when they 
travel, that is! 

Business persons in the manufacturing 
sector travel little (10%) in relation to 
their representation in the labour force 
(15%), but nevertheless they account 
for more than 14% of total expenditures 
generated by business travel. Their 
average total expenditures ($271) and 
their average expenditures for overnight 
trips ($497) are the second highest. This 
may be explained by the fact that 45% 
of their trips involve at least one night 
and that they travel by air one time in 
six. Thus, in 1992 they spent $226 
million for public transportation. They 
also rented a car on arrival at their 
destination in 44% of cases. 

For their overnight trips, they 
constitute a major clientele for hotel 
services, which receive 17% of their 
total business travel revenues from 
them. Their accommodation expendi- 
tures amounted to $168 million in 1992. 
They travel more in P.E.I., Quebec and 
Ontario. 


Transportation, communication and 
utilities sector: 

Air travel is popular 

While they represent only 7% of the 
labour force, persons employed in the 
transportation, communication and 
utilities sector generated 11% of total 
expenditures of business travellers, 
namely $617 million. Of this amount, 
28% was spent for public transporta- 
tion. 

Travellers in this sector spent an 
average of $430 per person-trip for 
overnight trips. It should be noted that 
41% of them used air transport, which is 
undoubtedly a factor that contributed to 
this high average. The average trip 
distance for travellers in the transporta- 
tion sector was 1,200 km one-way. 
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With regard to lodging, two 
travellers in three in the communication 
and utilities sector opted for hotel 
accommodation. 

As regards same-day trips, travel- 
lers in the transportation sector only, 
spent an average of $119, the highest 
average for this type of trip. They 
travelled by air one time in five and by 
carin 55% of cases. 


Public administration 
Longer trips 
Persons employed in public administra- 
tion spent $625 million in the course of 
their business trips in Canada, or 11% 
of the total. This represents the same 
proportion contributed to the total 
revenues of accommodation services, 
restaurant services and recreational/ 
entertainment services. Yet persons in 
this group represent only 6.5% of the 
labour force. Half their trips involve at 
least one night, which is spent at a hotel 
in one instance out of two. They 
travelled by air in 19% of their trips. 
They devoted 29% of their business 
travel expenditures to public transpor- 
tation, and 19% each to food and 
beverages and to accommodation. 
Travellers in this sector tend to be 
fairly well-educated, with 41% of them 
possessing a university degree. Of these 
travellers, 28% are women. For these 
travellers as a group, family income is 
above average. This sector occupies a 
place above the national average (9%) 
in the Atlantic provinces and in British 
Columbia. 


Construction sector: 

Shorter trips preferred 

Persons employed in the construction 
sector are not big travellers, and when 
they travel for business, they spend 
little: $125 per person-trip. Further- 
more, 73% of the trips that they take are 
completed within one day. When these 
travellers take overnight trips, 35% 
spend the night at a hotel and 27% at a 
motel. In 1992, 6% of business travel- 
lers were employed in the construction 
sector. This group’s total contribution 
to the revenues generated by business 
travel represents 4% of the total. 


Finance sector: 
Opening the purse strings 

Business trips in the finance, 
insurance and real estate sector repre- 
sent $400 million, or 7% of the total. 
These expenditures are proportional to 
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this sector’s share of the labour force 
(Chart 2). 

For their overnight trips, business 
travellers covered a distance of 952 km 
one-way and spent $537 per person-trip, 
the highest average expenditure of any 
sector. Thus it is not surprising to note 
that they travelled by air in 38% of their 
business trips and that a similar percent- 
age rented a vehicle on arrival at their 
destination. Two nights out of three 
were spent at hotels. 

Business persons in this sector have 
above-average family incomes. 

In British Columbia, one business 
trip in five was taken by a person 
employed in this sector. 

In 1992, the largest share of the 
travel budget, namely 36%, was de- 
voted to public transportation. 


Agriculture sector: 

A different type of traveller 

Travellers in the agriculture sector make 
nearly 9% of all business trips, the same 
percentage as travellers employed in the 
public administration. However, they 
represent only 3% of the Canadian 
labour force. A sizable proportion of 
their trips are completed within one day, 
and their share of spending is only 
slightly greater than their representation 
in the labour force. Furthermore, statis- 
tics show that two-thirds of these 
expenditures are related to the use of 
their vehicles and the purchase of other 
goods. 

Business travellers in the agricul- 
ture sector have a profile and behaviour 
fairly different from those in other 
sectors. They tend to be slightly older, 
and they travel shorter-than-average 
distances (only 183 km) and use their 
vehicle almost exclusively (in 98% of 
cases). Their main activity is shopping, 
but on average they will spend only $95 
per person-trip. On the other hand, these 
business travellers are more likely than 
others not to travel alone. In any event, 
in four cases out of five their trips are 
completed within one day. In the case of 
overnight trips, these travellers find 
accommodation with friends or relatives 
one time in three. With regard to 
commercial accommodation, they tend 
to prefer motels to hotels. 


Business Travel in the Future 

As the data show, business travel in 
Canada is sizable, as are the revenues 
that it generates for tourism industries. 


The major hotel chains, automobile 
leasing companies, airlines and other 
tourist services should remain attentive 
to this clientele. 
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On the one hand, both the globali- 
zation of markets and the expansion of 
trade, especially with our neighbours to 
the south (the United States, Mexico 
and various countries in South 
America), could be factors that will 
serve to increase international business 
travel and, perhaps, decrease domestic 
business travel. On the other hand, 
business vitality and the development of 
strategic alliances among companies 
could lead to an increase in business 
travel in Canada. One way or another, 
companies which benefit from the 
economic spin-offs of business travel 
will have to take these changes into 
account, along with the various client 
groups, in order to better meet the 
latter’s needs. These companies would 
do well to familiarize themselves with 
the business travel market so as to meet 
the expectations of this clientele, adapt 
their services and develop new ones. 


Editor's note: The complete 
profile of each industry sector, drawn 
from the 1994 CTS is now available on 
request. 


HHUA 


Travel between Canada and 
other countries 


Note to readers 


Month-to-month comparisons use 
seasonally adjusted data (data adjusted 
for variations that repeat annually and for 


variability caused by the different 
volumes of travellers associated with 
different days of the week). 
Year-over-year comparisons use 
unadjusted data (the actual traffic counts). 


The record number of overseas resi- 
dents visiting Canada for at least one 
night continued to inch upward in June. 
The 0.7% increase in June brought their 


numbers to 325,000, marginally higher 
than the previous record set in April. 
The number of Americans who made 
overnight trips to Canada was stable, at 
1.1 million. In total, 1.4 million 
foreigners spent at least one night in 
Canada, unchanged from May. The 
number of such visits has been increas- 
ing since August 1992, after having 
been relatively constant between late 
1986 and mid-1992. 


Over time, travellers from countries 
other than the United States have 
represented an increasing share of the 
visitors to Canada. While they ac- 
counted for only 5% of foreign over- 
night visits in 1972, their share now 
stands at 23%. Since travellers from 
Overseas tend to make longer trips to 
Canada than Americans — in 1994, the 
average length of stay was 11 nights 
compared with 4- the economic impact 


Same-day cross-border car trips by Americans 
decreased by 3.3% in June 


millions 
2.0 


1.9 


1.8 


Lets 


seasonally adjusted 


Canadians made 1.0% more overnight international trips in June 


than in May 


millions 
2.0 


seasonally adjusted 


Canadians to foreign countries 


Foreigners to Canada 
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of an increase in their numbers is The United States drew more one night increased 1.6%, tole? 
significantly greater than that of a Canadians for overnight visits million. After decreasing from late 
comparable rise in the number of Canadians made 1.5 million 1991 to March 1995, Canadians 
American visitors. In 1994, overseas overnight trips in June, up 1.0% from overnight travel to the United States 
visitors spent an average C$976 per May. increased in April, May and June. 
overnight trip, compared with C$350 The number of Canadians who Canadians made 293,000 overnight 
for Americans. stayed in the United States for at least trips to overseas destinations in June, a 


1.6% decrease from May. Generally, 


: a such trips have been increasing since 
Sante day ofose-Cordel cat tips, pas eee | ee 


Americans Canadians to 
to Canada the United States Americans’ same-day cross-border 
June June June June car trips decreased 
1995° = 1994 to 1995’ = 1994 to In June, Americans made 1.9 
ae gone million same-day cross-border car trips, 
EE down 3.3% from May. Nonetheless, the 
unadjusted trend in cross-border car trips by 
“000 %change ‘000 % change Americans has been climbing since 
early 1994. 

Meanwhile in June, 3.0 million 
Canadians crossed the border by car 
and returned the same day, almost 
unchanged from May. This type of 
travel, often used as an indicator of 
cross-border shopping, has been 
relatively stable since April 1994. The 
Canadian dollar was worth about US73 


? Preliminary figures. cents on average in June. 


Canada 2,162 E - 0.8 


Province of entry/re-entry 

New Brunswick 144 
Quebec 112 
Ontario 1,663 
Manitoba 36 
Saskatchewan i 
Alberta 14 
British Columbia 181 
Yukon 5 


a oe 
'‘ 
— 
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Travel between Canada and other countries 


April May June May June June January-  January- 
1995' 1995' 1995? 1995 to 1995’ 1994 to 1995 to June 
June June June 1994 to 

1995 1995 1995 January- 

June 


1995 
seasonally adjusted unadjusted 


% % % 
‘000 change ‘000 change ‘000 change 


Canadian trips abroad 
Car trips to the United States 


Same-day 3,009 3,043 3,032 -0.4 3,245 -0.8 17,156 -6.8 
One or more nights i 


Total trips, one or more nights 


United States’ 1,206 1,221 1,241 1,088 -1.1 6,637 -5.2 
Other countries 


Travel to Canada 
Car trips to the United States 


Same-day 1,938 1,921 1,857 -3.3 2,162 8.6 9,955 We 
One or more nights 762 740 746 0.8 1,081 5.1 3,305 5.2 


Total trips, one or more nights 


United States’ ; 1,109 1,091 1,088 =O:Suaoil7; 6.2 5,033 5.9 

Other countries 324 323 325 0.7 483 12:3 1,481 13.8 
ea A a a ann ee Poseidon ae 
' Estimates for the United States include counts of cars and buses, and estimated numbers for planes, trains, boats and other methods. 


# Figures for “other countries” exclude same-day entries by land only, via the United States. 
P Preliminary figures. 


' Revised figures. 
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International Travel Account 


Note to users 


Unless otherwise stated, the data used 
are seasonally adjusted. 


The deficit in the international travel 
account increased 6.4% in the second 
quarter of 1995 despite continued 
record spending in Canada by visitors 
from overseas. Canadians travelling 
outside the country spent $1.4 billion 
more than foreign visitors spent in 
Canada. Even with this increase, how- 
ever, the travel account deficit remained 
substantially lower than the $2.3 billion 
reached in the fourth quarter of 1991. 

Canadians spent $4.2 billion 
travelling outside the country, up 1.7% 
compared with the first quarter. It was 
the highest level since the second 
quarter of 1994, when Canadians spent 
a record $4.3 billion. 

Visitors spent $2.9 billion in 
Canada, unchanged from the first 
quarter’s record amount. Receipts from 
visitors increased from the fourth 
quarter of 1992 through the first quarter 
of 1995. 

In 1994, the international travel 
account deficit represented 25.8% of 
the current account deficit, down from 
27.4% in 1993. That share stood at 
31.5% when the international travel 
account deficit peaked in 1992 at $8.2 
billion. 


Spending by visitors from overseas 
hit a record 

Spending by visitors from overseas 
and by Canadians travelling overseas 
reached unprecedented levels in the 


Travel account deficit grew as Canadians spent 
more abroad in the second quarter of 1995 


$ billions 


second quarter of 1995, with respective 
increases of 2.4% and 2.1%. Receipts 
from overseas have reached record 
levels in the six latest quarters. The 
upward trends in overseas receipts and 
payments, which emerged in mid-1991, 
reflect the growing numbers of travel- 
lers between Canada and overseas 
countries. 

Canadians travelling overseas 
continued to outspend visitors from 
countries other than the United States, 
resulting in a deficit of $381 million in 
the second quarter. 


Deficit with the United States in- 
creased 

Canada’s balance of payments in 
international travel was still driven 
primarily by travel to and from the 
United States. In the second quarter, 
increased spending by Canadians 


seasonally adjusted 


Receipts 


travelling in the United States and 
decreased spending by Americans 
visiting Canada pushed the travel 
account deficit with the United States 
up 8.6%. Nevertheless, this deficit 
($987 million) was well below the peak 
reached in the fourth quarter of 1991 
($1.9 billion). At that time, the Cana- 
dian dollar stood at US88 cents, 
compared with US73 cents in the 
second quarter of 1995. 

Canadians’ spending in the United 
States increased for the third consecu- 
tive quarter (+1.5% to $2.6 billion). 
Meanwhile, outlays by Americans 
travelling in Canada ($1.6 billion) 
decreased 2.4% from the first quarter. 

For further information on this 
release, contact Ruth Martin (613- 
951-1791), International Travel Section, 
Education, Culture and Tourism 
Division. 
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International travel receipts and payments 


First Second 
quarter 
1994 


quarter 
1994 


Second 
quarter 
1995? 


First 
quarter 
1995 ° 


Third 
quarter 
1994 


Fourth 
quarter 
1994 


First 
quarter 
1994 


Third 
quarter 
1994 


Fourth 
quarter 
1994 


First 
quarter 
1995" 


Second 
quarter 
1994 


Second 
quarter 
1995° 


a ——————<—<— 


seasonally adjusted' 


es 


United States 
Receipts 
Payments 
Balance 


All other countries 
Receipts 
Payments 
Balance 


Total, all countries 
Receipts 2,364 
4,044 


-1,677 


Payments 
Balance 


2,448 
4,260 
-1,812 


$ millions 


2,606 
3,672 
-1,065 


2,776 
3,976 
-1,201 


2,873 
4,159 
-1,286 


2,862 
4,230 
-1,368 


1,172 
4,355 
-3,183 


' Seasonnally adjusted data may not add to totals due to rounding. 


P Preliminary figures. 
' Revised figures. 


Travel Price Index, Second 
Quarter, 1995 


The Travel Price Index (TPI) is an 
aggregate index of goods and services 
used when travelling in Canada. Price 
movements are taken from detailed 
Consumer Price Index (CPI) series. 

In the second quarter of 1995, the 
price of goods and services in the travel 
price index basket was 4.0% higher than 
in the same quarter of last year. Com- 
pared to the previous quarter, the TPI 
rose 1.7% in the second quarter of 
1995; 

Most components of the TPI rose 
between the first and the second quarter 
of 1995. Thus traveller accommodation 
rates registered an increase — in part 
seasonal — of 4.5%, while rates for 
renting or leasing automotive vehicles 
rose 2.5%. The cost of operating 


automotive vehicles edged up 3.3%. 
However, during the same period, the 
price of inter-city transportation re- 
mained stable. 

By comparison, overall prices for 
goods and services, as measured by the 
Consumer Price Index (CPI), increased 


unadjusted 


$ millions 


2,564 
4,386 
-1,822 


4,726 
3,890 
836 


1,732 
3,318 
-1,586 


1,433 
4,469 
-3,036 


2,965 
4,395 
-1,430 


0.7% in the second quarter of 1995 over 
the previous quarter. 

A technical report on the Travel 
Price Index is available from the Travel, 
Tourism and Recreation Section at 
(613) 951-1673. 


Travel Price Index, Not Seasonally Adjusted, 1986 = 100 


Year 
1st 


1990 
1991 
1992 
1993 
1994 
1995 


116.3 
129.2 
128.4 
132.6 
133.4 
137.4 


Quarters 


Annual 


2nd 3rd Average 


118.5 
129.6 
12917 
132.9 
134.5 
139.8 


123.4 
131.6 
133.2 
136.0 
139.7 


120.6 
129.8 
130.8 
134.0 
136.3 


Source: Education, Culture and Tourism Division. 
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Characteristics of International Travellers, 1* Quarter 1995 


In August 1995, Statistics Canada released first quarter 1995 estimates for the characteristics of international travellers 
between Canada and other countries. 


The data pertains to age group, purpose of trip, activities, etc. of Canadians who travel abroad, as well as residents of the 
United States and other countries who travel to Canada. 


Contact Ruth Martin (613-951-1791), Education, Culture and Tourism Division. 


Characteristics of Domestic Travellers, 1994 
The results of the 1994 Canadian Travel Survey were released in September 1995 and data can be obtained on request. 


Contact: Sylvie Bonhomme (613-951-1672), Education, Culture and Tourism Division. 


Services Indicators, Catalogue Number 63-016, Quarterly 


Services indicators is a quaterly publication that profiles the communications, business services and finance, insurance and 
real estate sectors. It presents statistics related to key economic indicators, finances, employment, salaries and ouput. 


Contact Deborah Sussman (613-951-2582), Services, Science and Technology Division. 
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TOURISCOPE 
| INDICATORS Kk 


% Change 

Second Sana 
Quarter Previous Previous 
1995 Quarter Year 


VISITORS TO CANADA 


From United States 
Overnight visits(p) 
By auto 
From Overseas 
Overnight visits(p) 
Top Seven Countries 
Japan 
United Kingdom 
France 
Germany 
Hong Kong 
Australia 
The Netherlands 


CANADIENS OUTSIDE CANADA 


To United States 
Overnight visits(p) 
By auto 
To Overseas 


INDUSTRY SECTOR 
Airline Passengers (Level !) 
Airline passenger-km (Level |) 


Inter-city bus passengers” 
Restaurant receipts* 


PRICE 


1986 = 100 (not s.a.) 
Travel Price Index 
Consumer Price Index 
Restaurant meals 
Inter-city transportation 
Gasoline 
ECONOMIC =. S 
Gross Domestic Product, 1986 prices (s.a.) 
Amusement and recreation 
Accommodation and food services 
Personal disposable income per capita (s.a.) 


LABOUR FORCE 


Labour force (s.a.) 
Unemployed 
Employed 
Accommodation and food services (not s.a.) 


EXCHANGE RATES 


In Canadian dollars: 
American Dollar 
British Pound 
Japanese Yen 
German Mark 
French Franc 


—+ 


HH44qaq A444 
VoaSamods BoRRO 


O400NWN NWAHMOM 


pe) 


(M) Millions. (T) Thousands. (s.a.) seasonally adjusted. (p) preliminary. 
* New Survey - Results not available yet. 
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Travel between Canada and other countries: 


Then and now... 
by Monique Beyrouti 


Mf Pete a generator of income and employment, is an 
increasingly significant sector of the Canadian economy. 
In 1994, receipts generated by foreign travellers alone 
represented 4.8% of Canada’s GNP, whereas in 1985, they 
represented only 2.8%. 

The tourist market has a definite growth potential, but a 
number of factors such as the exchange rate, economic expan- 
sion, the political and economic situation, special events and 
competition can modify its results. These factors have a 
significant influence on consumer decision-making with respect 
to travel and destination. 

This article is intended to demonstrate, on the one hand, 
the decline in overnight trips between Canada and the United 
States, and on the other, the increase in trips between Canada 
and overseas during the last decade. 

To do this, we use primarily data from the International 
Travel Survey (ITS) to compare the evolution of travel between 
Canada and other countries over the past ten years. The ITS 
provides data on the characteristics of Canadian residents 
travelling outside Canada and non-residents travelling in 
Canada. 

The first part of this article highlights data on foreigners 
travelling in Canada, and the second part examines travel 
abroad by Canadians. 


Foreigners travelling in Canada 

Despite increased entries into Canada by travellers resident in 
Overseas countries, the Canadian international tourism market 
has not followed the trend in the rest of the world. In 1994, 
Canada ranked 12th in terms of international tourist arrivals’, 
compared to its 7th place ranking in 1985. The market loss is 
attributable to fewer visits by Americans entries from the 
United States. 


' Source: World Tourism Organization (WTO) 
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Source: Statistics Canada, International Travel Survey. 
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Americans travelling in Canada 
The U.S. market, one of the largest in the 
world, is a vital component of the Cana- 
dian tourist industry. In 1986, the year of 
Expo 86 in Vancouver and uncertainty 
about personal safety in Europe, the 
number of trips made by Americans to 
Canada reached a peak never since 
equalled. After 1986 however, the num- 
ber of American travellers decreased 
regularly until 1993, when a slight 
increase was registered, followed by 
another, just barely larger, in 1994. In 
1994, Americans devoted 11% of their 
total international tourist expenditures to 
trips to Canada, versus 9.6% in 1985. 

As acomparison, the average expen- 
diture of a Canadian on an overnight trip 
to the United States in 1994 was 60.0% 
higher than in 1985, while the average 
expenditure of an American in Canada 
increased only 37.6%* during the same 
period. 

Graph 1 highlights the regular de- 
crease in entries from the United States. 
The modest increases in trips by 


Table 14 


Americans to Canada in 1993 and 1994 
reflect sound economic prospects in the 
U.S. and the lower value of the Canadian 
dollar compared to its American counter- 
part. In addition, during this period, 
Canada could have been perceived as all 
the more competitive a destination, with 
the American dollar having weakened 
compared to European currencies. 


Characteristics of Americans 
travelling in Canada 

Pleasure trips remain Americans’ primary 
reason for travelling in Canada. Of all trip 
types, expenditures made during pleasure 
trips have increased the most, i.e. 45% 
since 1985. 

In 1994, residents of New England 
and the Central Atlantic, Central, North 
East and Pacific regions made over three- 
quarters of all American overnight trips 
to Canada (Table 1). 


2 


Unless otherwise noted, the amounts of money 


quoted in this article are not adjusted for 
inflation or exchange rate fluctuations. They 
are provided for comparison purposes only. 


Share of selected trip characteristics of United States residents 
visiting Canada for one or more nights, 1985 and 1994 


Trip 
Characteristics 


Region of residence 
New England 
Middle Atlantic 
South Atlantic 
East North Central 
West North Central 
Pacific 


Purpose of trip 
Bus./Conv./Employ. 
Visiting friends/relatives 
Other pleasure, recreation, holiday 
Other 


Trip duration 
1 night 
2 to 6 nights 
7 to 13 nights 
14 to 20 nights 
21 or more nights 


Source: International Travel, Cat. No. 66-201. 


a Statistics Canada - Cat. No. 87-003 


Person-trips Average number 


of nights 


1985 1994 1985 1994 


% share 


10.5 
2225) 
7.9 
26.8 
6.1 
17.2 


14.3 
18.4 
57.5 

9.8 


Aailds) 
62.8 
Uh} 
2.0 
0.7 
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Note of Appreciation 


Canada owes the success of its statistical 
system to a long-standing cooperation 
involving Statistics Canada, the citizens of 
Canada, its businesses and governments. 
Accurate and timely statistical information 
could not be produced without their 
continued cooperation and goodwill. 
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During the study period, the fol- 
lowing changes occurred in the regions 
of origin: a reduction in entries from the 
Central and North East regions of resi- 
dence, and increased entries from the 
Central Atlantic region. 

On the other hand, figures demon- 
strate that U.S. residents stayed an average 
of a day less in 1994 compared to 1985. 
A breakdown of the length of overnight 
stay reveals that the proportion of tourists 
staying a week or more slid from 21.0% 
in 1985 to 15.8% in 1994. 


Residents of overseas countries 
travelling in Canada 

Contrary to what is happening vis-a-vis 
the United States, the overseas market is 
increasing regularly (Graph 2). As an 
illustration, American travellers ac- 
counted for 73.3% of tourist receipts in 
Canada and 87.5% of all entries by 
travellers in 1985. Nine years later, these 
proportions have dropped to 56.3% and 
78.4% respectively. 

During the same period, the number 
of travellers from overseas countries 
increased by 112.6%, with the result that 
tourist receipts from these countries 
represented 43.7% of all tourist receipts 
in Canada in 1994, compared to 26.6% 
in 1985. 


Characteristics of residents of 
overseas countries travelling in 
Canada 

In total, receipts from travellers other than 
Americans amounted to $3.3 billion in 
1994. This amount represents 44% of all 
receipts from overnight trips. It must, 
however, be recalled that the countries 
other than the United States market 
represent only 23% of foreign visitors 
arriving in Canada. Nevertheless, because 
of the longer average stay for the overseas 
market, receipts are higher. 

The average stay of a traveller 
residing in an overseas country dropped 
from 14.4 nights in 1985 to 10.9 nights in 
1994. In fact, the average duration of stay 
in Canada fell for all continents and major 
countries, with the exception of travellers 
from Central America. On a stay for the 
primary purpose of visiting relatives or 
friends, a traveller residing in an overseas 
country stayed no longer than 14.3 days 
on average in 1994, six days fewer than 
in 1985. The average duration of a stay 
with the primary purpose of pleasure, 
recreation or holiday decreased by 1.3 


Graph 2 
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Source: Statistics Canada, International Travel Survey. 


Table 2 


Shares and change in overnight trips to Canada by residents of 


selected places, 1985 and 1994 


1985 share 


United Kingdom 
Germany 
Japan 

France 

West Indies 
Australia 

Italy 

South America 
Switzerland 
Hong Kong 
Mexico 


% 


19.5 


9.7 
9.0 
6.6 
4.7 
4.3 
3.4 
3.2 
2.8 
2.5 
2.3 


1994 share change 


% % 


83.6 
134.6 
230.1 
281.6 

-5.2 

68.1 

73.6 

70.4 

98.2 
215.1 
121.6 


Source: Statistics Canada, International Travel Survey. 


days, and a stay with the primary purpose 
of work was 0.7 days shorter. 

The proportion of trips with the 
primary purpose of pleasure, recreation 
or holiday more than doubled between 
1985 and 1994. A corresponding decrease 
affected the proportion of business trips, 
which fell by over 13.0 points. For com- 
parison purposes, Canadians devoted a 
more significant proportion of their trips 
outside the country to business during the 
same period. 


Where are they from? 

Despite the fact that the proportion of 
travellers from the United Kingdom 
dropped to 16.8% in 1994 from 19.5% in 
1985 (Table 2), that country remains the 
primary overseas tourism market with 
577,000 overnight travellers to Canada in 
1994, and an 83.6% increase in trips since 
1985. This market is still strongly based 
on visits to friends and relatives. Britons 
spent $484 million in Canada in 1994. 


Statistics Canada - Cat. No. 87-003 3 
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Other travellers are discovering 
Canada at a faster pace. The French 
undertook 409,500 overnight trips in 
1994, a 281.6% increase over 1985. This 
market has grown fantastically since 
1986. France has come ahead 
significantly, accounting for nearly 12.0% 
of overseas visitors entering Canada in 
1994, compared to 6.7% in 1985. French 
visitors to Canada in 1994 spent $411.7 
million here; 85.0% of their visits were 
to Quebec and Ontario. 

During the study period, Asia in- 
creased its market share by seven points. 

Japanese visits to Canada increased 
by 230.1%. Many Japanese visitors travel 
in groups, and traditionally visit as 
tourists. Ninety percent of their visits are 
to Ontario, British Columbia and Alberta. 
With expenditures amounting to $549 
million, these travellers held first place 
in 1994 with respect to expenditures in 
Canada. Their $184.70 average overnight 
stay expenditure in 1994 was by far the 
largest. 

Germany was the fourth largest 
overseas market for Canada in 1994. In 
1985, 156,500 overnight visitors to 
Canada came from Germany; in 1994, 
there were 367,000 of them. When 
visiting Canada in 1994, a German visitor 
spent on average $84.30 per night, the 
same amount as a French visitor. 


Canadians travelling outside 
their country 

From 1985 to 1994, the number of over- 
night trips outside the country by Cana- 
dians increased by 40.9%. The incidence 
of overnight trips by Canadians was 63% 
in 1994, compared to 50% in 1985. A 
peak of 78% was reached in 1991, when 
the Canadian dollar achieved its highest 
level since 1985. Actually, the number of 
trips by Canadians increased constantly 
from 1985 to 1991, then began to shrink 
in 1992 (Graph 3). A decrease in the 
number of trips to the United States 
explains the overall drop, since trips to 
Overseas countries reached a historic peak 
(Graph 4). 


Characteristics of Canadians 
travelling to the United States 

There was a strong uptrend in Canadian 
travel to the United States between 1986 
and 1991, due, among other things, to the 
increased value of the Canadian dollar and 
a rise in disposable income. Since 1991 
however, trips by Canadians to the U.S. 


4 Statistics Canada - Cat. No. 87-003 


Graph 3 
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Source: Statistics Canada, International Travel, Cat. No 66-201. 


Graph 4 


Share of overnight trips by Canadian residents to the 
United States and overseas, 1985 to 1994 
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Source: Statistics Canada, International Travel Survey. 


have decreased. There are some explana- 
tions for this decrease: the Gulf War in 
early 1991, the subsequent economic 
recession, and the decline in value of the 
Canadian dollar compared to its American 
counterpart during this period. 


Ontario continued to be the major 
source of Canadian travellers to the 
United States. The province’s residents 
made 48.0% of all overnight trips, up from 
43.0% in 1985. Quebec residents ranked 
second, despite the fact that their 
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proportion of all trips dropped from 
22.0% to 18.0% during the period. British 
Columbia still ranks third, with a trip share 
of 17.0%, unchanged since 1985. 

Canadians stayed over four days 
longer on visits to the South Atlantic 
region, which received a quarter of 
Canadians’ total expenditures in the 
United States. Length of stay in the East 
South Central area increased by almost 
one day. For every other region visited, 
except Alaska, there was a decline in 
length of stay. 

In 1994, Canadian residents made 2.6 
million trips to the United States for the 
main purpose of visiting friends or 
relatives. While that was a decrease of 
only 1.7% (Graph 5) in the number of such 
trips since 1985, as a proportion of total 
travel it was a drop of over seven points. 
The share of every other type of travel 
(business, pleasure and other) was up 
compared with 1985. 


Characteristics of Canadian residents 
travelling in countries other than the 
United States 

Canadians reduced their travel to Europe 
by 8.3% between 1985 and 1994. More 
of them went to Asia and Central America 
in 1994 than in 1985. 

Even though the United Kingdom saw 
its share of overnight visits by Canadians 
shrink from 17.0% in 1985 to 15.0% in 
1994, it remained the top choice of 
Canadians travelling overseas. Previously 
in second place, France fell to third behind 
Mexico in 1994. However, Canadians 
continued to spend more in France than in 
Mexico, partly because they stayed longer. 

In 1994, as in 1985, half the Canadians 
who travelled overseas were Ontario 
residents. People living in Quebec 
accounted for 22.0% of all Canadian 


Graph 5 


Change in overnight Canadian trips to the United States 
by purpose of trip from 1985 to 1994 
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recreation or holiday 


Source: Statistics Canada, Intemational Travel Survey. 


travellers in 1994, down slightly from 1985. 
British Columbia’s share of overseas travel 
rose from 11.0% to 14.0% over the same 
period. 

Between 1985 and 1994, trips of more 
than three weeks as a proportion of total 
travel by Canadians dropped from 38% to 
27%, while the proportion of trips lasting 7 
to 13 days increased from 27% to 39%. 
Thus, Canadians stayed an average of 2.8 
days less than in 1985. The percentage of 
Canadians travelling overseas on business 
or for pleasure increased (by 5.2 and 3.6 
points respectively). Consequently, there 
was a 6.1 point decline in trips for which 


the main purpose was to visit relatives or 
friends. . 

Overseas visitors represent a growing 
market for the Canadian tourism sector, as 
shown in this comparison of international 
travellers’ characteristics for 1985 and 1994. 
Information gathered to date indicates that 
this growth is continuing in 1995. A wealth 
of data on travel by Canadians outside their 
country and by foreigners in Canada is 
available from the International Travel 
Survey. 

For further information, contact Ruth 
Martin, International Travel Section at 
(613) 951-1791. 


ne 
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Domestic Travel Expenditures, 
1994 


In 1994, Canadians spent $4.7 billion 
travelling in Ontario, more money than 
in any other province. This sum represents 
about 30% of the total $15.9 billion in 
direct business generated by domestic 
travel. 

In terms of net inflows, British 
Columbia was the big winner. Residents 
who live outside British Columbia spent 
$722.8 million in the province in 1994, 
compared to $486.6 million spent by B.C. 
residents in other provinces. 

That produced a domestic travel 


6 Statistics Canada - Cat. No. 87-003 


Business travellers generate a third of expenditures with 
fewer travellers 


Visiting 
friends/relatives 


Pleasure 


Business/ 
convention 


Personal reasons 


[J Travellers Expenditures 


Domestic travel account balance 
1994 


Reallocated expenditures Travel 
SS SS account 
Total Spending by balance 
QOCHCIING) 9 esse 
inthis Residents Residents Non- 
province inthat in another residents 
province province in that 
province 


$ millions 


Newfoundland 382.5 318.0 87.2 64.5 -22.6 
Prince Edward Island 149.5 33.4 41.1 116.1 7.5.0) 
Nova Scotia 596.3 402.4 241.3 193.9 -47.4 
New Brunswick 434.3 PAM If 155:9 176.7 20.8 
Quebec 3,072.7 2,581.0 491.3 491.7 0.4 
Ontario 4,713.7 3,904.6 956.3 809.1 -147.2 
Manitoba 673.4 483.6 234.2 189.8 -44.4 
Saskatchewan 744.5 545.2 261.2 199.3 -61.9 
Alberta 2,353.0 1,728.8 658.9 624.2 -34.6 
British Columbia PTA 2,042.4 486.6 722.8 236.2 
Canada 15,910.9 12,297.1 3,613.8 3,613.8! “5 
' The Canada total exceeds the sum of the provinces because it includes the Yukon and 
the Northwest Territories. 

... Figures not appropriate or not applicable. 


expenditures surplus of $236.2 million for provinces — British Columbia, Prince 
British Columbia, more than three times Edward Island, New Brunswick and 
the surplus of Prince Edward Island, Quebec — recorded travel surpluses in 
which was second highest. Only four 1994. 
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Ontario registered highest travel 
expenditures deficit 

Even though Ontario led the travel in- 
dustry in total direct business, it also 
recorded the highest travel deficit, $147.2 
million. However, Ontario residents spent 
$956.3 million outside the province, a 
nationwide high, compared to $809.1 mil- 
lion spent in Ontario by residents of other 
provinces, mainly Quebecers. 

Saskatchewan recorded the second 
highest deficit at $62.0 million. 

Balance of travellers entering the 
province compare to residents travelling 
outside their province seems to be an im- 
portant factor explaining expenditure 
levels. In 1994, four provinces displayed 
a surplus in the travellers account balance, 
those same province also showed a sur- 
plus in the expenditures travel account. 

However, the type of clientele travel- 
ling to a province and the type of trips being 
done by travellers within a specific province 
may also influences expenditures levels. 


Business travellers spend more per 
trip on average 

On average, business travellers spent 
$228 per trip in 1994 compared to $96 
spent by individuals travelling for 
pleasure. Based on overnight trips alone, 
the average for business travellers almost 
doubled to $443. 

Although pleasure travellers spent 
less per trip, they outnumbered business 
travellers by 2.5 to one. Consequently, 
Canadians travelling for pleasure within 
Canada spent $5.4 billion in 1994, 
accounting for about a third of the $15.9 
billion total travel expenditures. That was 
slighly higher than the $5.2 billion spent 
by business travellers. 

Trips for purpose of visiting friends 
and relatives and personal trips, such as 
visit to a doctor, accounted for the 
remaining 23.3% and 9.7% of total expen- 
ditures respectively. 

One factor that might explain the high 
level of spending of business traveller is 
that they spent more on accommodation 
and transportation. In 1994, business 
travellers spent 22.8% of their total budget 


for accommodation and 27.5% for 
transportation. The Canadian average 
was 16% and 16.2% respectively. 

About 12% of business travellers 
flew to their destination, compared to the 
Canadian average of only 3.5%. More 
than three-quarters of business travellers 
stayed in a hotel or motel, compared to 
the national average of only 25.9%. 

For further information on domestic 
travel, contact Sylvie Bonhomme 
(Telephone 613-951-1672 or Fax 613- 
951-2909), Domestic Travel Section, 
Education, Culture and Tourism Division. 


SSI os 


Characteristics of International 
Travellers 
Second quarter 1995 


_ Notes to users 


_ Spending by foreigners does not include 

_ international transportation fares paid to 
Canadian carriers and spending by 
Canadians does not include international 
transportation fares paid to foreign 
carriers. 


Residents of overseas countries made 
more than one million overnight trips to 
Canada during the second quarter of 1995, 
13% more than in the second quarter of 
1994. They spent $1,000 per trip on aver- 
age, injecting $1 billion into the Canadian 
economy during the seond quarter of 
1995. 


The average length of stay of over- 
seas visitors in Canada was, at 11 nights, 
almost unchanged from the second quarter 
of the previous two years; they were, 
however, a day and a half shorter than in 
the second quarter of 1992. 

Americans made more than three 
times as many overnight trips to Canada 
(3.5 million) as visitors from overseas but 
stayed only one third as long on average 
(3.7 nights). Consequently, their spending 
per trip was also substantially lower. 

Among visitors from countries other 
than the United States, residents of the 
United Kingdom most often visited 
Canada, making 172,000 overnight trips, 
followed by Japanese with 147,000 trips. 
However, Japanese tourists outspent the 
Britons by $360 per trip in the second 
quarter of 1995 ($1,270 compared to 
$910). 

Pleasure was the main reason for 
more than half of overseas residents’ trips 
to Canada, followed by visits to friends 
and relatives (27%) and business trips 
(19%). Of these groups, business travel- 
lers spent the most per trip on average, at 
$1,200. 

Among the provinces and territories, 
Ontario was the most popular destination 
for visitors from overseas, receiving 
572,000 overnight visits including 
105,000 from residents of the United 
Kingdom, 78,000 from Japan and 55,000 
from France. 

For further information on statistical 
profiles and microdata files of characteris- 
tics of international travellers, contact 
Ruth Martin (Telephone 613-951-1791 or 
Fax 613-951-2909), International Travel 
Section, Education, Culture and Tourism 
Division. 
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International Travel Account, 
third quarter 1995 (preliminary) 


In the third quarter of 1995, Canada’s 
international travel account deficit de- 
creased 9.8% from the previous quarter, 
to $1.1 billion. The travel account deficit 
peaked at $2.3 billion in the fourth quarter 
of 1991. 

The decrease in spending by Cana- 
dians travelling abroad contributed to the 
reduction in the travel account deficit as 
did record spending by overseas visitors. 

Total receipts from visitors to Canada 
were unchanged from the second quarter, 
at $2.9 billion. However, the record $1.3 
billion spent by overseas residents - who 
continue to visit Canada in increasing 
numbers - was a factor in the improve- 
ment of the travel account balance. 

In 1994, the international travel 
account deficit represented 25.8% of the 
current account deficit. That share stood 
at 31.5% when the international travel 
account deficit peaked in 1992 at $8.2 
billion. 
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The travel account deficit improved as Canadians spent 


less abroad 


$ billions 


Total payments 


seasonally adjusted 


Total receipts 


1991 1992 


Overseas visitors spent record 
amount in Canada 

Spending by visitors from overseas 
reached an unprecedented level during the 
third quarter of 1995. The 2.4% increase 
in receipts from overseas continued the 
upward trend which emerged in mid- 
1991. Spending by overseas residents 
now represents 47% of total spending by 
visitors to Canada, compared with 27% a 
decade ago. 

Canadians travelling overseas re- 
duced their spending by 1.2%, to $1.6 bil- 
lion. However, they continue to outspend 
visitors from overseas by $244 million. 
Nonetheless, this deficit is the smallest 
since the third quarter of 1986. 


Deficit with the United States 
decreased 

While Americans decreased their 
spending in Canada by 2.8% during the 
third quarter, Canadians reduced their 
spending in the United States even more 
(4.5%). 

The net result was a 7.3% improve- 
ment in the travel account deficit with the 
United States. This difference, at $846 
million, was well below the $1.9 billion 
peak reached in the fourth quarter of 1991. 
At that time, the Canadian dollar stood at 
US88 cents, compared with US74 cents 
in the third quarter of 1995. 

For further information on the Inter- 
national travel account, contact Ruth 
Martin (Telephone 613-951-1791 or Fax 
613-951-2909), International Travel Sec- 
tion, Education, Culture and Tourism 
Division. 
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Travel Price Index, Third 
Quarter 1995 


The Travel Price Index (TPI) is an aggre- 
gate index of goods and services used 
when travelling in Canada. Price move- 
ments are taken from detailed Consumer 
Price Index (CPI) series. 

During the third quarter of 1995, the 
Travel Price Index rose by 4.3% over the 
second quarter and by 4.4% over the third 
quarter of 1994. In comparison, overall 
prices for goods and services, as measured 
by the Consumer Price Index rose by only 
0.2% in the third quarter of 1995 (see 
Touriscope Indicators on page 12). 

The rise in the TPI among the second 
and the third quarter reflected a higher 
seasonal price in traveller accommodation 
which was up by 20.1%. Increases were 
also noted in inter-city transportation 
(6.7%) and in the rental and leasing of 
automotive vehicles (5.0%). Local and 
commuter transportation prices were up 
1.6% during the same period. 

Between the second and the third 
quarter of 1995, decreases in the food 
prices (0.8%) and in the operation of auto- 
motive vehicles prices (0.5%) were the 
only decreases recorded. 

A technical report of the Travel Price 
Index is available from the Travel, 
Tourism and Recreation Section at 613- 
951-1673. 
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Travel Price Index, percentage change from preceding year 


Yo 


Source: Education, Culture and Tourism Division. 


Travel Price Index, Not Seasonally Adjusted, 1986 = 100 


Quarters 


Year Annual 


2nd 3rd 4th Average 


1990 116.3 118.5 


1991 129.2 129.6 


1992 128.4 129.7 


1993 132.7 132.9 


1994 133.5 134.5 


1995 137.5 139.9 


nn 


Source: Education, Culture and Tourism Division. 
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Services indicators, Third quarter 1995 


Growth in the services industries strengthened this quarter. Employment, output, exports and consumer spending all increased. 


Employment growth in services followed from job creation in broadcasting and telecommunication carriers, as well as 
in the finance and insurance industries. In addition, the shift from part-time to full-time job creation continued. 


Increased spending on services reflected the rise in expenditure on transportation, accommodation, recreation and 
financial services. 


Contact Deborah Sussman (613- 951-2582), Services, Science and Technology Division. 


Air passenger origin and destination for trips between Canada and the United States, 1994 


Between 1993 and 1994, the number of passengers who travelled on scheduled air services between Canada and the United 
States declined 3%. Over the same period, air travel within Canada increased less than 1%. For every 10 travellers who flew 
within Canada on scheduled flights in either 1993 or 1994, between 8 and 9 travellers flew between Canada and the United 
States. 


Florida figured in 5 of the 10 city-pairs that showed the largest percentage declines in passenger numbers. Between 
1993 and 1994, the number of passengers who travelled on scheduled flights between Canada and Florida declined more 
than 10% (from 1,407,770 to 1,254,890). Over the same period, the number who travelled on charter flights between 
Canada and Florida declined more than 15% (from 1,258,513 to 1,087,844). 


Contact Carol Gudz (819-997-1386), Aviation Statistics Centre, Transportation Division. 


Family income, 1994 


In 1994, after four years of decline, family income recovered some ground, fuelled primarily by renewed strength in full-time 
job creation. The proportion of persons below Statistics Canada’s low income cut-offs declined for the first time since 1989. 


This improvement in family income can be attributed mainly to renewed strength in the labour market during 1994. 
Data from the Labour Force Survey show that employment increased by 382,000 in 1994, the strongest job growth since 
1987. A large portion of this increase was in the higher wage goods-producing industries. 


Contact Réjean Lasnier (613-951-5266), Income and Housing Surveys Section, Household Surveys Division. 
(Internet: income @statcan.ca). 
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This index lists feature articles published in Travel-log since 1993. 
DOMESTIC TRAVEL | 


1992 Domestic Travel Survey Highlights Winter 1994 


How well does the Tourism Industry Know the Canadian Business Traveller? Autumn 1995 
PROFILES OF CANADIAN RESIDENTS 


Profile of Canadian Travellers in the United States in 1991 Spring 1993 
Profile of Business Trips to Canada from the United States Spring 1995 
Time for Travel... Time for Culture Attendance at cultural events by Canadian travellers, 1992 Summer 1995 


Canadian’s Participation in Leisure Travel is on the Rise Summer 1995 
TOURISM INDUSTRY 


Tourism Statistics: An Overview Winter 1993 


INTERNATIONAL TRAVEL 


Travel by Canadians to Countries Other than the United States Summer 1993 
Canada: A Destination Highly Rated By Japanese Tourists Autumn 1993 
Sports Participation Travel Between Atlantic Canada and New England Spring 1994 

The Main Overseas Tourism Markets in Canada : Summer 1994 
Canadians’ Favourite Sunspot: Florida Autumn 1994 


Americans Travelling in Canada: a $4 Billion Market Winter 1995 


To order back issues of Travel-log, contact, Publication Sales, Statistics Canada, Ottawa, Ontario, K1A OT6. For faster service, FAX 
your order to (1-613-951-1584), or call toll-free (1-800-267-6677) and use your VISA or MasterCard. 
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“From United States 
Overnight visits 
By auto 
From Overseas 
Overnight visits 
Top Seven Countries 
United Kingdom 


Germany 


Hong Kong 
Australia 
Ital 


To United States 
Overnight visits 
By auto 
To Overseas 


Airline Passengers 
Airline passenger-km 
| PRICES (1986 = 100 ni 
Travel Price Index 
Consumer Price Index 
Restaurant meals 
Inter-city transportation 
Renting and leasing of automotive vehicles 
Gasoline 
ECONOMIC oe 
Gross Domestic Product, 1986 prices (s.a. 
Amusement and recreation 
Accommodation and food services 


(Level 1) 
(Level 1) 


(S.a.) 


Unemployed 
Employed 


German Mark 
French Franc 


(s.a.) seasonally adjusted. 
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(in thousands) 


(in thousands) 
(in thousands) 
(in thousands) 
(in thousands) 


(in thousands) 
(in thousands) 
(in thousands) 
(in thousands) 
(in thousands) 
(in thousands) 
(in thousands) 


(in thousands) 
(in thousands) 
(in thousands) 


(in thousands) 


(in thousands) 
(in millions) 


finaniliionsy 
(in millions) 
(in millions) 


(in thousands) 
(in thousands) 
(in thousands) 


5,965 
1,573 
1,011 
483 
441 


67 


10,992 
3,065 
1,716 
1,153 


4,570 
10,602 


S725 


117.8 


541,686 
4,940 
11,727 
17,397 


14,928 
1,443 
13,485 


0.0147 
0.9529 
0.2728 


iNT 


TOURISCOPE 
INDICATORS 


Qll 
1995 


9,678 
3,463 
2,294 
1,135 
1,040 


173 


13,356 
3,571 
2,374 

781 


5,126 
12,190 


139.8 


133.6 
141.7 
145.1 
129.5 
127.4 


540,529 
5,008 
11,838 
17,361 


14,914 
1,420 
13,493 


0.0163 
0.9825 
0.2792 


14,257 
5,788 
4,082 
1,969 
1,801 


15,978 
5,027 
3,815 

909 


6,089 
16,135 


146.0 
133.9 
142.6 
154.8 
136.0 
124.0 


543,101 
4,983 
11,768 
17,242 


14,931 
1,419 
13,512 


0.0144 
0.9475 
0.2742 


13,726 
5,746 
4,144 
1727 
1,566 


16,074 


5,365 
13,558 


Zon 


535,876 
4,696 
UU) 
17,003 


14,871 
1,513 
13,357 


0.0138 
0.8791 
0.2567 


% Change 


Previous 


Quarter 


47.3 
67.1 
TLS) 
73.5 
73.2 


69.9 


Previous 
ay, 


3.9 
0.7 
=1.5 
14.0 
15.0 
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discover a new part of the country, go to a concert, 

shop... just a few of the reasons why some 13.2 million 
Canadians made 129 million recreational trips in the country 
in 1994. Obviously, leisure is not the only reason why 
Canadians travel; many business trips are also made. Including 
all main reasons for travelling, Canadians made a total of nearly 
152 million trips within the country in 1994. 
For the Canadian economy as a whole, and for the 
transportation, hotel, restaurant and entertainment industries 
in particular, the revenues generated from trips made by 
Canadians within their country represented $16 billion, or 2.3% 
of the gross domestic product (GDP) in 1994. In fact, revenues 
generated by domestic travel were 1.6 times greater than those 
generated by international travel! in Canada. 
To describe the dynamics of the domestic travel market in 
Canada more clearly, this paper summarizes the relative 
standing of the provincial domestic travel markets based on 
one of their most important aspects, travel expenditures. 


T: meet up with relatives, hurtle down a new mountain, 


How is the domestic travel market measured? 

For many years, volumes of travellers and expenditures have 
been used to measure the domestic travel market in this country. 
Seen from this perspective, it is undeniable that, over the years, 
the most populous provinces post the highest levels of domestic 
trips and travel expenditures in the country. Thus for 
demographic and economic reasons, Ontario, Quebec, British 
Columbia and Alberta represent the largest markets in terms 
of number of travellers and revenues for domestic travel. 
However, the place that the domestic travel market occupies 
in a province’s economy is not necessarily related to the size 


! Data on expenditures by foreign travellers in Canada from the 
International Travel Study (ITS). 
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Table 1 
incidence of trips by residents, by province, 1994 


Province of origin Total In another 


province 


In their 
province 


Newfoundland 
Prince Edward Island 
Nova Scotia 

New Brunswick 
Quebec 

Ontario 

Manitoba 
Saskatchewan 
Alberta 

British Columbia 


63% 
59% 
66% 
62% 
54% 
57% 
56% 
78% 
80% 
65% 


57% 
19% 
57% 
52% 
49% 
55% 
45% 
68% 
67% 
56% 


20% 
52% 


Canada 55% 


Source: Canadian Travel Survey 
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About the data 


Source 


Data used in the following text is derived from the Canadian Travel Survey, which 
is a supplement to the Labour Force Survey. The data cannot be compared with : 
previous years because methodological changes in the 1994 ee caused a break _ 


in the historical statistical series. 


Definition 


A domestic trip is defined as bane of 80 kilometers or ; more. It mus st be done by : 


a Canadian and have a Canadian destination. 


Figures on the number of travellers are measured as person-rips, that is se umber : 
of trips made by one Canadian multiplied by the number of people fro the same 


household who were on each of those trips. If four persons £0 ona tri at 


getee it 


counts as four person-trips. ‘The Boece distribution 


to the main destination. — 


Expenditures reported by travellers cover all travel costs, jncudme transportation, . . 
gasoline, accommodation, recreation and entertainment, and food and beverages. 
When travellers visited more than one province, the expenditures are generally 


allocated on the basis of the number of nights — in each Province 


of the province; nor is the ability of each 
of them to generate domestic travel 
market revenues. It may therefore be 
misleading to measure the vigour of travel 
markets by taking into consideration only 
the amount of expenditures and the 
number of trips. In this paper, several 
indicators will be used to compare 
different provinces to each other and to 
present a different picture of the country’s 
domestic travel market. 

First we shall attempt to define the 
importance of the market in the different 
provincial economies. To this end, one of 
the means used to understand the relative 
importance is to compare expenditures to 
the total goods and services produced in 
a territory, i.e. the GDP. 

Then, to provide an indication of a 
province’s ability to generate revenues in 
the domestic travel market, different 
indicators, such as the average 
expenditure per person and per trip, 


frequency of travel and the incidence of 


travel, will be used. 


The relative importance of the 
provinces 


Domestic travel in Prince Edward 
Island: the largest contribution to a 
provincial economy in the country 
Prince Edward Island’s domestic travel 
market occupied the most important place 
in a provincial economy in the country, 
despite the fact that revenues coming from 
domestic travel in Prince Edward Island 


represented only about 1% of the 
domestic travel market in the country 
(Chart A). Total revenues collected from 
Canadians travelling in Prince Edward 
Island represented 6.2% of all goods and 
services produced in that province, the 
highest ratio in the country. 

One of the primary factors explaining the 
vitality of the domestic travel market in 
this province is the amount of 
expenditures by non-residents. In 1994, 
their spending represented 4.8% of the 
Prince Edward Island GDP, and these 
expenditures accounted for more than 
three-quarters of total travel expenditures 
in Prince Edward Island. 

For the most part, the large number of 
non-resident visitors that the province 
attracted justifies this level of 
expenditures. In 1994, the province 
received 351 visitors for each 100 
residents, by far the highest ratio in the 
country: six times higher than the national 
average (Chart B). 

The significance of the contribution of 
trips made by non-residents becomes even 
clearer in light of the fact that Prince 
Edward Island has the country’s lowest 
rate of travel by residents within their 
province’. 

Only 19% of adult’ residents stated they 
had made a trip in their province in 1994 
(Table 1). 


2 Since distances in Prince Edward Island are 
short, this province has a low rate of travel. 
Unless otherwise indicated, an adult is defined 
as a person aged 15 or more. 


3 


Traveliog 


Toll-free order service in Canada 
1-800-267-6677 


Editor in Chief: Monique Beyrouti 
Tel: (613-951-1673) 
Fax: (613-951-2909) 


Assistant: Richard G.J. Chrétien 


Price: Canada: $12.00 per issue, 
$40.00 annually 
United States: US$15.00 per issue, 
US$48.00 annually 

Other Countries: US$17.00 per issue, 
US$56.00 annually 


Periodicity : Quarterly ISSN 0713-2840 


The paper used in this publication meets the 
minimum requirements of American 
National Standard for Information Sciences 
— Permanence of Paper for Printed Library 
Materials, ANSI (Z39.48 — 1984.) 


Published by authority of the Minister 
responsible for Statistics Canada. © Minister 
of Industry, 1996. All rights reserved. No 
part of this publication may be reproduced, 
stored in a retrieval system or transmitted in 
any form or by any means, electronic, 
mechanical, photocopying, recording or 
otherwise without prior written permission 
from License Services, Marketing Division, 
Statistics Canada, Ottawa, Ontario, Canada 
K1A OT6. 


Note of Appreciation 


Canada owes the success of its statistical 
system to a long-standing cooperation 
involving Statistics Canada, the citizens of 
Canada, its businesses and governments. 
Accurate and timely statistical information 
could not be produced without their 
continued cooperation and goodwill. 


2 Statistics Canada - Catalogue no. 87-003-XPB 


Travel-Log, Spring 1996 


In comparison to the national average of 
33%, one out of two non-residents say 
their main reason for travelling to Prince 
Edward Island is for pleasure and to visit 
friends and relatives. This is, moreover, 
the most lucrative type of trip for the 
province, since it represents 33% of total 
expenditures by visitors from other 
provinces to Prince Edward Island. 

In terms of frequency, the residents of this 
province make an average of 1.7 trips in 
their province, compared to the national 
average of 4.6 (Chart C). It should be 
noted, however, that the residents of 
Prince Edward Island spent the largest 
amounts in the country per trip within their 
province. 


Newfoundland: residents who 
actively contribute to the travel 
market in their province 

In 1994, Canadian travellers spent 
approximately $383 million during stays 
in Newfoundland (Table 2). These 
expenditures represented 3.9% of the 
province’s GDP, placing Newfoundland 
second in the country in terms of the 
importance of domestic travel revenues 
for the economy of a province. 

As is the case in the majority of provinces, 
residents generated the greater part of 
expenditures in this part of the country. 
However, their contribution was much 
more significant in Newfoundland than 
elsewhere, amounting to 83% of total 
travel expenditures. 

Compared to the national average, 
Newfoundlanders spent greater amounts 
during stays in their province, i.e. $114 
per person per trip (Table 3). In total, the 
amounts spent by residents during intra- 
provincial trips represented 3.3% of the 
province’s GDP, the highest ratio in the 
country. Of all Canadians, New- 
foundlanders allocated the largest portion 
of their budget to travel expenses within 
their province, i.e. $39 per $1,000 of 
personal disposable income in 1994 
(Chart D). 

Despite the distance separating it from the 
other provinces, Newfoundland also 
succeeded in maintaining revenues from 
its non-resident travel market that were 
comparable to those collected throughout 
the country for this market. In 1994, non- 
residents left about $85 million here, an 
amount representing 0.7% of the 
province’s GDP. The average expen- 
ditures, amounting to $398, are the highest 


Chart A 


Domestic travel expenditures as a percentage of GDP by province, 


1994 


Residents 


Non-residents 


Sources: National Accounts and Environment Division, Statistics Canada 
Canadian Travel Survey 


in the country. Since the province posted 
the lowest ratio of visits in the country, 
attracting only 28 visitors for every 100 
residents, these expenditures explain the 
vigour of the non-resident market. 

In terms of non-resident trips to the 
province, Ontario was Newfoundland’s 
principal client. The approximately 
68,000 Ontarians who went there left 
$34.9 million, or 54.1% of the non- 
resident market. Close to three-quarters 
of these expenditures occurred during 
trips made primarily to visit friends or 
relatives. Ontarians travelling mainly for 
pleasure represented the other significant 
clientele in this province; they accounted 
for 21% of travel expenditures by 
Ontarians in Newfoundland. 


Nova Scotia: large numbers of trips 
compared to its population 

In 1994, Nova Scotia received $596 
million in domestic travel revenues, 
amounting to 3.2% of its GDP. 

Both the non-resident and resident travel 


markets brought significant revenues to 
the province. 

Non-resident visitors brought in $194 
million, amounting to 33% of the 
provincial travel market and 1% of the 
province's GDP. Average contribution 
made by this sector in other provincial 
economy was only 0.5% of GDP. The 
large number of visitors choosing Nova 
Scotia as their destination was one of the 
main factors explaining the size of the 
market. Receiving nearly 6 million 
visitors, Nova Scotia posted a ratio of 
non-resident visitors for each 100 
residents that was 1.6 times higher than 
the Canadian average. Residents of 
Ontario, New Brunswick and Quebec 
were the province’s main clients, leaving 
33%, 25% and 17% of total non-resident 
expenditures respectively. 

The performance of intra-provincial 
tourism is explained by a slightly higher 
incidence and frequency of travel than the 
national average. Residents of Nova 
Scotia allocate an important proportion 
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of their personal disposable income to 
domestic travel, at $46 per $1000 of 
personal disposable income. 


Saskatchewan: great travellers 
Saskatchewan ranked at the same level as 
with respect to importance of domestic 
travel revenues for the economy of its 
province, 3.2% of its GDP. 

In brief, residents and non-residents made 
numerous trips in Saskatchewan, but their 
expenditures per trip were low. 

More than two-thirds of the province’s 
adult residents made at least one trip 
within their province in 1994, and they 
made an average of 6.9 trips during the 
year. This incidence and frequency of 
intra-provincial travel were the highest in 
the country, and were reflected in total 
expenditures, despite low expenditures 
per trip. 

For each $1,000 of personal disposable 
income, residents devoted an average of 
$36 to trips within their province, the 
second highest amount in the country. 

In total, expenditures for intra-provincial 
travel amounted to 2.4% of the GDP, 
ranking second behind Newfoundland. 
Saskatchewan was also the destination for 
numerous trips by non-residents. It 
received 1.2 million visitors in 1994, that 
is, aratio of 114 non-resident visitors per 
100 resident, twice the national average. 
This large number of non-resident visitors 
to Saskatchewan generated expenditures 
equivalent to 0.9% of its GDP. 

Alberta, Manitoba and British Columbia 
are the sources of Saskatchewan’s 
principal out-of-province clientele. These 
provinces respectively generated 43%, 
24% and 24% of the non-resident travel 
revenues. 


New Brunswick: a market 
dominated by non-resident travellers 
Fifth in the country in level of 
performance, the revenues generated by 
domestic travel represented 2.9% of the 
New Brunswick GDP. However, only 
60% of domestic travel expenditures in 
New Brunswick came from travellers 
living in this province, compared to 77% 
for the national average. 

For every 100 residents, New Brunswick 
received 143 non-resident visitors in 
1994, the second highest ratio of visits in 
the country. However, just as in 


Chart B 


Number of non-resident visitors per 100 residents, per province 
visited, 1994 


Ratio 
400 


300 
200 
100 


0 


T.-N. 1.-P.-E. N-E. N.-B. QC 


Canada 


Ont. © Man. 


Sources: Demography Division, Statistics Canada 


Canadian Travel Survey 


Table 2 


Domestic travel expenditures by source, by province, 1994 


Receiving province total 


Newfoundland 
Prince Edward Island 
Nova Scotia 

New Brunswick 
Quebec 

Ontario 

Manitoba 
Saskatchewan 
Alberta 

British Columbia 


$383 
$150 
$596 
$434 
$3,073 
$4,714 
$673 
$745 
$2,353 
$2,765 


Canada 


$15,911" 


in millions 


residents non-residents 


$318 
$33 
$402 
$258 
$2,581 
$3,905 
$484 
$545 
$1,729 
$2,042 


$65 _ 
$116 
$194 
$177 
$492 
$809 
$190 
$199 
$624 
$723 


$12,297 $3,614" 


1 The Canada total exceeds the sum of the provinces because it includes the Yukon and 


the Northwest Territories 
Source: Canadian Travel Survey 


Saskatchewan, non-residents spent less 
per trip in this province than elsewhere in 
the country. Nevertheless, this market 
brought the province revenues in the order 
of $177 million, accounting for 1.2% of 
the provincial GDP. This performance 
indicator was 2.5 times higher in New 
Brunswick than elsewhere in the country. 
Pleasure travellers made up the clientele 
generating the most revenue (34%) in this 


province. Furthermore, nearly half of 
these expenditures were generated by the 
non-resident clientele. Half of these non- 
resident expenditures were provided by 
Quebecers. 

In the market for visits to friends and 
relatives, second in size and accounting 
for 28% of expenditures, Ontarians, with 
41% of the market, dominated the market 
share held by non-residents. Residents of 
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Nova Scotia and Quebec followed, with 
25% and 24% of the market respectively. 


Alberta: high expenditures and 
travel volume 

For the residents of Alberta, revenues 
collected from domestic travel 
represented 2.9% of the province’s GDP. 
This province is in sixth place in the 
country with regard to the importance of 
the domestic travel market to the 
provincial economy. 

The strength of the resident travel market 
is based on several factors. First, like the 
residents of Saskatchewan, Albertans are 
great travellers. In 1994, 67% of the 
province’s adult residents made at least 
one trip within their province, the second 
highest incidence of intra-provincial 
travel in the country. Albertan travellers 
also had a significant frequency of travel, 
with an average of 6.2 trips compared to 
the Canadian average of 4.6 trips. These 
travellers spent an average of $103 in their 
province. 

The non-resident travel market also 
presented a strong profile. A large number 
of visitors as well as high average 
expenditures allowed this province to 
collect nearly $625 million, 0.8% of the 
province’s GDP. 

Residents of British Columbia, Ontario 
and Saskatchewan represented the 
primary clientele travelling in Alberta. 


British Columbia: high travel 
expenditures 

In 1994, British Columbia ranked seventh 
in the country with regard to the relative 
contribution of the domestic travel market 
in the economy of this province. 
Domestic travel expenditures represented 
2.8% of the provincial GDP. 

In 1994, the domestic travel market in this 
province had a similar profile to that of 
Alberta. Expenditures per trip were high 
in both provinces. Expenditures per 
person and per trip by residents and non- 
residents in British Columbia were among 
the highest in the country, with $139 for 
residents and $299 for non-residents. The 
province received 66 non-resident visitors 
per 100 residents in 1994, a ratio close to 
the Canadian average. However, since 
they spent higher amounts per trip, this 
resulted in travel revenues from non- 
residents being among the largest in the 


Chart C 
Average number of trips by residents, by province of origin, 1994 


Average number 


Nfld. P.E.l. N.S. N.B. Que. 


Source: Canadian Travel Survey 


country. In fact, these revenues, 
amounting to $723 million, are only 
surpassed by Ontario. 

Trips whose primary objective was 
business constituted the main source of 
domestic travel revenues (30%) for 
British Columbia, and three-quarters of 
that came from residents. In the non- 
resident market, Ontarians on business 
trips provided more than 56% of revenues 
collected for this type of travel in the 
province. Alberta represented the other 
important business clientele. 

Travel mainly for the purpose of visiting 
friends and relatives was the second most 
important market for British Columbia. 
Furthermore, the non-resident travel 
market in British Columbia is very 
concentrated, with Alberta and Ontario 
generating nearly 80% of the non-resident 
travel revenues in the province. Of all the 
inter-provincial markets in the country, 
these were the largest. 

Despite the apparent size of the non- 
resident travel market, their share of travel 
expenditures in relation to the province’s 
GDP is the same as in Newfoundland. The 
non-resident market represented 0.7% of 
the GDP in these two provinces. 


Manitoba 

Situated more or less midway between the 
east and west coasts of the country, 
Manitoba presented a domestic travel 
market composition most similar to the 
Canadian profile. Domestic travel 
expenditures represented 2.7% of the 


Ed In their prov. 


Ont. Man. Sask. Alta. 


Wl In other prov. 


B.C. Canada 


GDP in this province, of which 1.9% was 
generated by residents and 0.8% by non- 
residents. 

The ability of this province to generate 
expenditures by its residents was once 
again close to the Canadian average. 
Although fewer Manitobans travelled and 
spent less per trip, in comparison with the 
Canadian average, they represented the 
third highest frequency of travel in the 
country, with 5.5 intra-provincial trips per 
resident. In this respect, the travel habits 
of Manitobans were close to those of their 
Prairie neighbours. 

Compared to the Canadian average, 
Manitoba received 17 more visitors for 
every 100 residents, i.e. 75. During their 
stays in this province, visitors spent $96 
per person and per trip. 

Business travellers spent the most in 
Manitoba (38% of total expenditures). 
More than 70% of total expenditures on 
travel primarily for business came from 
residents of the province. Travellers from 
Ontario (29% of the non-resident market), 
Alberta (27%), British Columbia (16%) 
and Saskatchewan (14%) made up the 
principal markets coming from outside the 
province. 

The pleasure travel] market occupied 
second place in importance, accounting 
for 28% of total expenditures. Ontarians 
and residents of the Prairies and the West 
made up the principal clientele from 
outside the province. 

Lastly, with 22% of total expenditures, 
trips primarily to visit friends and relatives 
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represented the third market in importance 
in the province. This market was the one 
where the share held by the non-resident 
market was the most important, i.e. nearly 
40%. Residents of Alberta, Ontario, 
British Columbia and Saskatchewan spent 
the most in the province for this type of 
trip. 


Table 3 
Average spending during a domestic trip, by province, 1994 


i 


Receiving province Total Residents Non-residents 


a 


Newfoundland $130 $114 $398 
Prince Edward Island $213 $145 $246 
Nova Scotia $101 $80 $221 
New Brunswick $102 $81 $163 
Quebec $95 $89 $148 
Ontario - $87 $78 $193 
Manitoba $96 $78 $225 
Saskatchewan $92 $78 $172 
Alberta $124 ; $103 $275 
British Columbia $161 $139 $299 


Quebec: sizeable travel expenditures, 
homebody residents 

Reaping one-fifth of all of the domestic 
travel revenues in the country, Quebec 
held second place with regard to the size 
of expenditures for domestic travel in one 
province. Amounting to more than $3 
billion, domestic travel expenditures in 
this province represented 1.8% of the 
GDP. With regard to the place this market 
occupied in the provincial economy, 
Quebec placed next to last in the country. 
Given the volume of business and the 
diversification of this economy, it is not 
surprising that the domestic travel market 
did not occupy as important a position as 
that which it occupied in other provinces. 
Moreover, on examination of other 
indicators, this market showed some signs 
of weakness. 

In general, the volume of visitors and 
domestic travel expenditures in Quebec 
is lower than the Canadian average in both 
the resident and non-resident markets. In 
the resident market, only 49% of 
Quebeckers aged 15 and over stated they 
had made at least one trip in Quebec in 
1994, with an average of 4 trips during 
the year. In addition, they spent an average 
of only $89 per trip. The combination of 
these factors meant that Quebeckers spent 
only $23 on their intra-provincial trips for 
each $1,000 of personal disposable 
income. With regard to the non-resident 
market, the province received only 46 
visitors for every 100 residents, as 
compared to the Canadian average of 58. il _ = — 
These visitors spent an average of $148 EJ SNS: B. ; . Man. 
during a stay in Quebec, the lowest 
average in the country. 

Travellers whose primary purpose for the 
trip was pleasure generated the most 


Canada $105 $91 $215 


Source: Canadian Travel Survey 


Chart D 
Average propensity to spend on domestic travel per $1,000 


personal disposable income by province, 1994 


In their province 


Canada 


In other provinces 


Sask. Alta. B.C. 


Source: Canadian Travel Survey 


revenues. Among non-residents, 
Ontarians accounted for 70% of the 
expenditures for this type of trip; Nova 
Scotia and New Brunswick followed with 
9% and 7%, respectively. 

Business trips represent the second main 
reason for a non-resident to travel in 
Quebec. Ontarians accounted for more 


than half of the total non-resident 
expenditures for this type of trip. 
Residents of British Columbia, Alberta, 
New Brunswick and Manitoba made up 
the other main clientele for this market, 
each group representing about 10% of the 
total. 


Ontario: the highest domestic travel 
expenditures, the least important 
market for a provincial economy 

In 1994, Ontario headed the list of 
provinces with regard to domestic travel 
expenditures within its borders. In fact, 
the residents and non-residents who 
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travelled in this province spent amounts 
unequalled in other provinces. Thus, in 
1994, Ontario collected a third of all 
revenues from Canadians travelling in 
their country. 

However, as in the case of Quebec, the 
place occupied by the travel market in the 
economy of the province was lower than 
the national average. In Ontario, domestic 
travel revenues represented only 1.6% of 
the provincial GDP, the lowest ratio in the 
country. Once again, this result was 
predictable, given the magnitude and 


Table 5 

Distribution of domestic travel 
expenditures, by receiving 
province, 1994 


Newfoundland 
Prince Edward Island 
Nova Scotia 

New Brunswick 
Quebec 

Ontario 

Manitoba 
Saskatchewan 
Alberta 

British Columbia 


2.4% 
0.9% 
3.7% 
2.7% 
19.3% 
29.6% 
4.2% 
4.7% 
14.8% 
17.4% 


Canada 100%' 


1 The Canada total exceeds the sum of 
the provinces because it includes the 


Yukon and the Northwest Territories 
Source: Canadian Travel Survey 


diversity of the Ontario economy. Just as 
in Quebec however, other indicators show 
that there are some weaknesses in the 
Ontario domestic travel market. 

For example, in the resident market, 
Ontarians spent an average of $13 less 
than the Canadian average during trips 
within their province. 

In the non-resident market, Ontario 
attracted only 38 visitors per 100 residents 
in 1994, one of the lowest ratios in the 
country and only ahead of Newfoundland 
in this area. In addition, during a stay in 
Ontario, non-residents spend an average 
of $193, as compared to the national 
average of $215. 

Trips made primarily for business 
accounted for more than a third of the non- 
resident market in Ontario. Quebeckers 
provided 36% of the revenues generated 
by this type of trip. Albertans and British 
Columbians made up the other main 


Table 4 


Distribution of domestic travel ex 


by province, 1994 


penditures, by main purpose of trip, 


a re 


Business 


Receiving province 


Visiting 
friends/ 
relatives 


Pleasure Personal 


reasons 


ee ee 


Newfoundland 
Prince Edward Island 
Nova Scotia 

New Brunswick 
Quebec 

Ontario 

Manitoba 
Saskatchewan 
Alberta 

British Columbia 


Canada 


Source: Canadian Travel Survey 


business trip clientele in Ontario, 
accounting for 25% and 18% of the 
expenditures respectively. 

The pleasure travel market is second in 
importance in Ontario, representing 32% 
of non-resident expenditures. 


Conclusion 

The existing disparities between the 
Canadian provinces result in some of them 
presenting domestic travel revenues that 
are higher than others. We must, however, 
keep in mind that although some 
provinces are not at the head of the list, 
revenues generated by domestic travel 
still occupy an important place in this area. 
It is possible for a province where travel 
is weak in comparison to other provinces 
to support a dynamic and vigourous 
domestic travel industry, as in Prince 
Edward Island, Newfoundland and 
Saskatchewan. 

Without claiming to judge the 
performance of the provinces vis-a-vis 
their domestic travel markets, the use of 
a different analytical framework has 
allowed this paper to present the situation 
from a new angle, with a different 
perspective that reveals the efforts of 
some provinces which might otherwise go 
unnoticed. 

For several provinces, the travel market 
represents a market to be developed to 
stimulate regional economies and create 
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23% 20% 
32% 9% 
27% 12% 
28% 14% 
22% 7% 
24% 9% 
22% 12% 
23% 16% 
21% 11% 
24% 7% 


23% 10% 


jobs. It is now recognised that tourism 
industry has the ability to create jobs at a 
faster rate than the economy as a whole. 
In examining the place that tourism, and 
indirectly the travel market, occupies in 
some provincial economies, it appears 
that a number of provinces are banking 
on this economic development strategy. 


Please forward your name, old address, 
new address, telephone number and client 
reference number to: 

Marketing Division, sales and 
Services, Statistics Canada, Ottawa, 
Ontarion K1A OT6; or call (613) 951- 
7277 or (613) 951-5078, or fax (613) 
951-1584. 


Please allow six weeks notice to ensure 
uninterrupted delivery. 
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Characteristics of International 


Travellers 
Third quarter 1995 


Canadians made 6.0 million overnight 
trips to foreign destinations during the 
third quarter of 1995. Most of these trips 
(5.0 million) were to the United States, 
where they spent close to $1.7 billion. 
Nonetheless, the number of overnight trips 
to the U.S. remained well below the record 
7.0 million trips made during the third 
quarter of 1991. At that time, the 
Canadian dollar’s value averaged 
US$0.87 compared to US$0.74 in the 
third quarter of 1995. 

For the most part, Canadians travel 
to the U.S. by car. Residents of Canada 
made 3.8 million overnight trips using this 
mode of transportation during the third 
quarter of 1995, unchanged from the same 
period a year earlier. 

Air travel, facilitated by the signing 
of the Open Skies bilateral agreement by 
Canada and the United States in February 
1995, increased significantly from the 
previous year. Canadians made 742,000 
overnight plane trips to the U.S., up 9.4% 
from the third quarter of 1994. 

Half of these plane trips were made 
by residents of Ontario, with residents of 
Quebec and British Columbia accounting 
for another 30%. Only Quebec and 
Newfoundland residents made fewer 
plane trips during the summer of 1995. 


Growth in business travel to the U.S. 

An important factor contributing to the 
increase in air travel was the growth in 
business trips. Including all modes of 
transportation, business travel increased 
11.9% from the third quarter of 1994. 
Most Canadians on overnight business 


Overnight travel by plane to the United States on the rise 
(Third quarter 1994 to Third quarter 1995) 


Mode of transportation used for overnight 
travel to the United States 


trips to the U.S. travel by air. During the 
third quarter of 1995, 61% of such trips 
were by plane, compared to only 8.6% for 
all other purposes of travel. 

Business travel’s share of travel to the 
U.S. has been growing. During the third 
quarter of 1990, 7.6% of overnight travel 
by Canadians to the U.S. was for business 
purposes. This share stood at 11.6% 
during the summer of 1995. 

This growth in business travel is 
significant because, although business 
trips tend to be shorter than trips for other 
purposes, such as pleasure and visiting 
friends and relatives, overall spending 
during business trips is substantially 
higher. Average trip spending by 
Canadians on overnight business trips to 
the U.S. during the third quarter of 1995 
was $610; in comparison, expenditures 
during overnight trips for other reasons 
averaged $300. 


10 
% change 


Canadians love New York 


Summer is still the time of the year when 
Canadian vacationers travel the most. In 
July, August and September 1995, 61% 
of overnight trips to the United States 
undertaken by Canadians were for 
pleasure, recreation and holidays. 

New York was by far the most 
popular state for this type of travel. 
Canadians made 1.1 million visits to that 
state, leaving behind $197 million. Other 
states bordering Canada (such as 
Washington, Vermont, Maine, New 
Hampshire and Michigan) were also 
favourite vacation spots for Canadians. 

Various statistical profiles and 
microdata files of characteristics of 
international travellers for the third 
quarter of 1995 are now available. For 
further information, contact Ruth Martin, 
International Travel Section, (613- 
951-1791, fax: 613-951-2909). 


Overnight air travel to the U.S. increased in most provinces 
(Third quarter 1994 to Third quarter 1995) 


Province / Territory 


Newfoundland 
Prince Edward Island 
Nova Scotia 
New Brunswick 
Quebec 

Ontario 
Manitoba 
Saskatchewan 
Alberta 

British Columbia 
Yukon /N.W.T. 
Canada 


80 100 
% change 
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International Travel Account, 
Annual and Fourth Quarter 
1995 


(preliminary) 


Annual 1995 

A record number of visitors to Canada and 
the weakness of the Canadian dollar, 
which depreciated against the currencies 
of all G-7 countries except Italy’s lira, 
contributed to generate record 
international travel receipts in 1995. 
Foreign travellers spent $11.7 billion in 
Canada, 14.6% more than the previous 
year. During the same period, spending 
by Canadians travelling abroad increased 
by substantially less (+3.7%). As aresult, 
the international travel account deficit 
improved by 15.5% to $4.9 billion, its 
lowest level since 1989. 

The travel account deficit peaked in 
1992, at $8.2 billion. At the time, that 
amount represented 31.5% of the current 
account deficit. By 1994 (the most recent 
year of available data) that proportion had 
dropped by nearly six percentage points. 


Overseas visitors spent record amount 


Receipts from overseas visitors reached 
a new high for a fourth consecutive year. 
They visited in record numbers in 1995 
and spent $5.4 billion, a 20% jump from 
the previous year. 


Canada's international travel account deficit was at 
its lowest level since 1989 


$billions 
20 


-10 


1988 1989 1990 1991 


Overseas visitors have benefited the 
Canadian economy more and more over 
the years. In 1991, the long-term upward 
trend in receipts from residents of 
overseas countries paused, reflecting the 
uncertainty caused by the Gulf War. Since 
then, spending by these visitors has 
increased 63%. It has doubled since 1988. 
In 1988, overseas residents generated 
38% of Canada's international travel 
receipts; in 1995, that proportion stood 
at 46%. 

Canadians are also travelling to 
countries other than the United States in 
increasing numbers. The amount spent 
overseas in 1995 ($6.6 billion) was the 
highest on record. Nonetheless, the gap 
between receipts from overseas visitors 
in Canada and payments by Canadians 
travelling overseas closed substantially 
(24%) to $1.3 billion, the smallest deficit 
in 9 years. 


Americans spending more in Canada 


After dropping by 9.3% between 1993 
and 1994, spending by Canadian 
travellers in the United States was up 
slightly in 1995. The 0.9% increase 
brought the payments to our neighbours 
to the south to $9.9 billion. This amount 
is still well below the peak of $11.0 billion 
reached in 1992. 

This slight increase in payments to 
the United States was more than 


Receipts 


1992 1993 1994 1995 


compensated for by increased receipts 
generated by Americans travelling in 
Canada (up 10% to $6.3 billion). Asa 
result, the gap between the two amounts - 
Canada’s travel account deficit with the 
United States - fell 12%, to $3.6 billion. 


Fourth quarter of 1995 


Both the international travel account 
receipts and payments reached new peaks 
in the fourth quarter of 1995, at $3.1 
billion and $4.3 billion respectively. The 
difference - the international travel 
account deficit - represented a 4.3% 
increase from the previous quarter. 

Even though the percentage increase 
in the receipts from American visitors 
(8.5%) was greater than the increase of 
payments by Canadians in the United 
States (6.4%), the travel account deficit 
with the United States still went up, 
reaching $901 million. Meanwhile, the 
difference between payments by 
Canadians travelling in countries other 
than the United States and receipts from 
overseas visitors also increased in the 
fourth quarter, rising by 9.8% to $302 
million. 


For further information, contact 
Ruth Martin (613-951-1791, fax: 
613-951-2909), International Travel 
Section, Education, Culture and Tourism 
Division. 
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Travel Price Index, Year 1995 
and Fourth Quarter 1995 


The Travel Price Index (TPI) is an 
aggregate index of goods and services 
used when travelling in Canada. Price 
movements are derived from detailed 
Consumer Price Index (CPI) series. 


TPI increases 3.5% between 1994 and 
1995 


Between 1994 and 1995, prices for almost 
all TPI components increased, and the few 
decreases recorded were too weak to hold 
back this advance. Travel and car rental 
prices saw the greatest increases 
compared to the previous year, being 
9.8% and 8.0% respectively. In total, the 
TPI rose 3.5% between 1994 and 1995. 


TPI up 2.8% compared to the same 
period last year 


The TPI was up 2.8% compared to the 
fourth quarter of 1994. In fact, almost all 
travel-related goods and services in 
Canada cost more in the fourth quarter of 
1995. Only the price of personal care 
products and of photographic supplies and 
services dipped slightly. During the same 
period, the CPI rose 2.1%. 


TPI down 3.0% compared to last 
quarter 


During the fourth quarter of 1995, the 
Canadian Travel Price Index dropped 
3.0% compared to the previous quarter. 
In comparison, the cost of all goods and 
services recorded by the Consumer Price 


TO 
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The Travel Price Index (TPl) and its Components, 
(not seasonally adjusted, 1986 = 100) 


% Change 


Components of the TPI' Fourth Third Fourth 


Quarter Quarter Quarter 
1995 1995 1994 


Inter-city transportation 151.0 -2.5 Yat 


Local and commuter trans- 
portation 


Rental and leasing of auto- 
motive vehicles 


Operation of automotive 
vehicles 


Traveller accommodation 


Food 
Alcoholic beverages 
Clothing and footwear 


Medicinal and pharma- 
ceutical products 


Personal care 
Photographic equipment 


Photographic services and 
supplies 


Reading materials and 
other printed matter 


Tobacco products and 
smokers’ supplies 142.5 : 4.5 


Travel Price Index (TPI) 141.5 : 2.8 


Consumer Price Index (CPI) 133.9 : 2.1 


% 
Change 


Year 1994- 
1995 1995 


140.9 


141.2 


133.5 


’ The following TP! components are not published by the Division: Admission to 
entertainment; Use of recreational vehicles, records, compact discs and pre-recorded 
audio magnetic tapes; Use of recreational sports and health facilities. 

Source: Prices Division; The Consumer Price Index, Catalogue no. 62-001-XPB. 
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Index remained stable when measured 
against the third quarter of 1995 (see | Travel Price Index, Percentage Change from Preceding Year 
Touriscope Indicators, page 12). 

The decline in the TPI between the 
third and fourth quarters of 1995 is for 
the most part attributable to the seasonal 
dip in the price of accommodation, which 
was in the order of 13.6%. The record 
number of foreign visitors to Canada had 
triggered a strong rise in accommodation 
expenses in July 1995. The decrease in 
the last quarter of 1995, particularly in 
December, was therefore not only 
seasonal, but also reflected a tentative 
drop in the increased prices reached 
during the summer. 

In addition, although travellers also 
benefitted from lower intercity Source: Education, Culture and Tourism Division 
transportation prices, they paid more for 
local and suburban transportation and for 
car rental. 


Technical reports on the Travel Price 
Index are available from the Travel, 
Tourism and Recreation Section at (613) 
951-1673. 


(eee ee ee ae 
Standards of service to the public 


To maintain quality service to the public, Statistics Canada follows established standards covering statistical products and services, delivery 
of statistical information, cost-recovered services and services to respondents. To obtain a copy of these service standards, please contact 


your nearest Statistics Canada Regional Reference Centre. 
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TOURISCOPE 
INDICATORS 


Fourth Quarter 


% 


% 
1994 1995 Change 1995 Change 


From United States 7,266 7,430 2.3 
Overnight visits ; 2,043 2,104 3.0 12,542 12,933 3.1 

- By auto 1,357 1,315 -3.1 8,642 8,702 
From Overseas 
Overnight visits 


12.1 
Japan 92 116 26.1 483 591 22.4 


France 52 58 11.5 410 434 5.9 

Germany 51 59 oud 372 427 14.8 

Hong Kong 25 33 32.0 130 174 33.8 
Pie hay 00h tee) ieee te Se Tn | 5 re) 16. De yee | tiny 6/0 a een | Oe 


_ CANE IDE 


Overnight visits 2,951 2,972 0.7 14,970 14,645 
- By auto 1,867 1,780 -4.7 10,057 9,686 
To Overseas 671 701 3,543 


20,781 
50,424 


11.1 
10.3 


4,996 
11,497 


) 
000,000s) 


(000s 
i 


Level | 


(Level I) 
( 


4,498 
10,422 


19,126 
45,281 


1986 = 100 (not s.a.) 


Travel Price Index 137.7 141.5 2.8 136.4 
Consumer Price Index 131.2 133.9 Za 130.7 
- Restaurant meals 140.2 142.8 1.9 139.3 
- Inter-city transportation 149.3 151.0 Yeu 144.5 
- Renting and leasing of automotive vehicles 128.3 139.3 8.6 123.0 
- Gasoline 117.8 120.5 2.3 117.0 
- Amusement and recreation (000,000s) 4,736 5,014 5.9 4,615 4,975 7.8 


- Accommodation and food services (000,000s) 
Personal disposable income per capita (s.a. 
LABOUR (000s) — 


11,974 11,934 -0.3 


11,729 11,822 


Unemployed 1,455 1,410 -3.1 1,540 1,422 


Employed 13,442 13,550 0.8 13,292 13,508 1.6 


- Accommodation and food services (not s.a.) 849 858 1.1 838 861 ead 
EXCHANGE RATES ({inCanadiandollars) — 
British Pound 2.1671 2.1158 -2.4 2.0928 2.1664 3.5 
Japanese Yen 0.0138 0.0134 -2.9 0.0134 0.0147 9:7, 
German Mark 0.8863 0.9525 7.5 0.8443 0.9589 13.6 
French Franc 0.2581 0.2753 6.7 0.2468 0.2754 11.6 


(s.a.) seasonally adjusted. 


a 
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Traveller Accommodation Survey: An Overview 


by Sam Lee 


Sam Lee is Chief of Accommodation and Food Services Section, 
Services, Science and Technology Division. 


role in the support and development of the economic 

health of tourism in Canada. The performance of the 
industries is inter-related with the growth of tourism activities. 
As a major industry group, it generates an annual revenue of 
$9 billion and contributes significantly to the national economy 
and local employment. 

This article provides an overview of the financial 
performance, employment, client base and other business 
operating characteristics of this industry group by analysing 
the data from the 1993-1994 Traveller Accommodation Survey. 

A general review of the overall Canadian traveller accom- 
modation services will first be presented by providing a 
snapshot of each of the three industry segments (hotels and 
motor hotels, motels and other accommodation groups). The 
hotels and motor hotels are the largest segment of the industry 
group. Within this segment the Traveller Accommodation 
Survey collects data from the majority of the operators (refer 
to methodology on page 2). The second part of this article 
focuses on the analysis of surveyed hotels and motor hotels 
based on the 1993-94 survey results. 


Te accommodation service industries play a vital 


Snapshots of Traveller Accommodation 
Service Industries: 


The Hotel and Motor Hotel Industry 

Hotels and motor hotels traditionally constitute the largest 
segment of the traveller accommodation market. In 1993-94, 
the industry generated close to $7 billion in revenue, amounting 
to over three-quarters of all accommodation revenue. In terms 
of physical establishments, the number accounted for one-third 
of the total. Hotels and motor hotels are generally much larger 
in room capacity compared with other types of traveller 
accommodation properties. They typically offer full-service 
to customers with a wide range of amenities, such as dining, lounge, 
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Table 1 
Number of Establishments and Total Revenue 
Traveller Accommodation Service Industries, 
1993-94 
Accommo- Hotel and Motel Other 
dation Motor Industry Accom- 


Service Hotel modation 
Industries Industry Industries 


Establishments (#) 14,776 5,035 6,013 
Distribution (%) 100 34 41 
Total Revenue ($M) 8,886 6,935 918 
Distribution  (%) 100 78 10 


Source: Traveller Accomodation Survey. 
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Table 2 


Percentage Distribution of Revenue Sources, Traveller 
Accommodation Service Industries, 1993-94 


Accom- Hotel and Motel Other 

Revenue by Source modation Accom- 
Service modation 

Industries Industries 


Note of appreciation 


Canada owes the success of its statistical 
system to a long-standing co-operation 
involving Statistics Canada, the citizens of 
Canada, its businesses and governments. 
Accurate and timely statistical information 
could not be produced without their 
continued co-operation and goodwill. 


Accommodation 
Meals 

Alcohol 
Merchandise 
Services 

Other Revenue 


Total Revenue 100 
Sbune Tania A eee 


ource: Traveller Accomodation Survey. 
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Table 3 


Percentage Distribution of Client Base, Traveller Accommodation 


Service Industries, 1993-94 


Accommodation 
Service 
Industries 


Domestic Clients: 
Leisure 
Business 
Government 
Foreign Clients 
Total 
Source: Traveller Accomodation Survey. 


of the tourism economy. As anticipated, 
most hotel properties are located in city 
centres, while relatively small numbers 
are operated around airport areas. Close 
to half of hotel? revenue comes from guest 
room services, while sales of meals and 
alcoholic beverages make up a substantial 
portion of the remaining revenue. In terms 
of clientele, Canadian business and leisure 
groups of travellers each make up more 
than one-third of total clients. Foreign 
visitors make up over one-seventh of hotel 
business. 


The Motel Industry 

The motel industry generated $1 billion 
in revenue in 1993-94 (12% of all accom- 
modation industries), second only to the 
hotel and motor hotel industry. Motel 
businesses generally operate in low-rise 
structures with direct access to guest room 
doors from the exterior. Compared to 
hotels, motel establishments have fewer 
rooms, facilities and amenities available. 
In terms of services, most properties are 
classified as economy and mid-scale 
classes. Very few motels are up-scale and 
none are rated as luxury. 

Motel properties are fairly evenly 
distributed between highway, suburban 
and city centre locations. Only a small 
number of establishments are found in 
airport and rural areas. Unlike hotels, 
motels generate a larger proportion of 
business revenue from accommodation 
services, while a smaller percentage 
comes from the serving of meals and non- 
alcoholic and alcoholic beverages. Over 


3 Allreferences to “hotels”, “hotel business” 
or “hotel industry” implicitly includes 
motor hotels or refers to the entire hotel 
and motor hotel industry. 


Hotel and 
Motor 
Hotel 

Industry 


Motel 
Industry 


Other 
Accom- 
modation 
Industries 


86 82 
42 
34 
10 
14 


half of motel clients were Canadians 
travelling for leisure while one-third of 
clients were Canadians visiting motels for 
business purposes. Foreign clients 
accounted for fewer than one-tenth of 
motel visitors. 


Other Accommodation Industries 

This segment of the traveller accommoda- 
tion services is comprised of six relatively 
small accommodation service industries 
as defined under the 1980 Canadian 
Standard Industrial Classification. They 
include Tourist Courts & Cabins, Guest 
Houses & Tourist Homes, Lodging 
Homes & Residential Clubs, Camping 


Table 4 


Grounds & Travel Trailer Parks, Out- 
fitters (Hunting & Fishing Camps), and 
Other Recreation & Vacation Camps. 
This group of traveller accommodation 
services accounted for 41% of all business 
establishments, but generated only about 
10% of total revenue. 

The business and operating charac- 
teristics of these industries are quite dif- 
ferent from the operations of hotels and 
motels. Most business establishments are 
small in terms of room count (fewer than 
50) and are located primarily in rural 
areas. Unlike hotels and motels, they 
basically operate independently, without 
any chain or franchise business affiliation. 
The type of traveller accommodation 
services offered tend to be specialized in 
certain interests or activities. Many are 
related closely to a specific outdoor envi- 
ronment and atmosphere. 

Business operation in this segment of 
the traveller accommodation services is 
very seasonal. The main source of reve- 
nue in these industries is accommodation 
services which, in the case of outfitters, 
may include other services in the package 
price. Although the majority of the 
clientele in these businesses are Canadians 
visiting for personal and leisure purposes, 
the proportion of foreign clients is much 
higher than in either hotels and motels. 


Performance Indicators by Province, 
Surveyed Hotels and Motor Hotels, 1993-94 


Canada 


Newfoundland 
Prince Edward Island 
Nova Scotia 

New Brunswick 
Quebec 

Ontario 

Manitoba 
Saskatchewan 
Alberta 

British Columbia 
Yukon 

Northwest Territories 


— nil or zero. 
Source: Traveller Accomodation Survey. 


Profit 
Margin 


Occupancy 
Rate 


Average Room 
Revenue 


$ 


71 


68 
63 
60 
56 
75 
75 
51 
50 
71 
74 
43 
85 
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Table 5 


Percentage Distribution of Revenue Sources by Province, 
Surveyed Hotels and Motor Hotels, 1993-94 


Guest 
Accom- 
modation 


Meals 
and Non- 
Alcoholic dise 


Other 
Revenue 


Sale of 
Merchan- 


Alcoholic 
Beverages 


Beverages 


Canada 50 


Newfoundland 59 
Prince Edward Island 59 
Nova Scotia 61 
New Brunswick 61 
Quebec 56 
Ontario 57 
Manitoba 24 
Saskatchewan 34 
Alberta 43 
British Columbia 47 
Yukon 34 
Northwest Territories 46 


— nil or zero. 
Source: Traveller Accomodation Survey. 


Table 6 
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Percentage Distribution of Operating Expenses by Province, 
Surveyed Hotels and Motor Hotels, 1993-94 


Salaries 
and 
Benefits 


Canada 35 


Newfoundland 41 
Prince Edward Island 35 
Nova Scotia 37 
New Brunswick 34 
Quebec 41 
Ontario 38 
Manitoba 23 
Saskatchewan 29 . 
Alberta 30 
British Columbia 35 
Yukon 27 
Northwest Territories 26 


Source: Traveller Accomodation Survey. 


Analysis of Surveyed Hotels 
and Motor Hotels: 


Financial Performance 

In general, the 1993-94 fiscal year was 
not a very good year for the hotel and 
motor hotel business. Despite improve- 
ments in guest occupancy rate and average 
room revenue from the weak performance 
of the previous year, the industry profit 
margin remained negative (-1%). Provin- 
cially, the financial performance of hotels 
varied greatly between the eastern and the 


Cost of Occupancy Depreciation 
Sales* Cost’ 


Other 
and Expenses 
Interest 


% 
13 
11 


western provinces. Hotels in eastern 
provinces, except Prince Edward Island, 
continued to report losses with Ontario 
faring the worst (-7% profit margin). 
Alberta had succeeded in holding onto its 
first place profit position (7%). When 
compared to the previous year, hotel 
properties in the West, with the exception 
of the Yukon, showed further improve- 
ment and profitability. 

Average accommodation rate is a key 
measure for accommodation business. It 
is a quantitative indicator of the gross 


business volume. In 1993-94, the average 
hotel occupancy rate in Canada was 59%, 
3 percentage points ahead of the previous 
year. At the same time, average room 
revenue increased by 4%. Both these 
factors contributed to improved business 
performance of this year. 

At the provincial level, all provinces 
reported higher hotel occupancy rates 
except for Manitoba and the Yukon. Most 
provinces also reported increases in 
average room revenue. Such gains in the 
occupancy rate and average room revenue 
helped to reduce the losses of many 
eastern provinces, particularly Ontario 
and Quebec. The main reason for the 
significant regional diversion in profit 
margins between western provinces and 
the rest of Canada appears to lie in their 
different operating cost structures. 

While the revenue sources of hotel 
operators remained stable at the national 
level, there existed a significant variation 
between eastern and western provinces. 
Ontario and other eastern provinces gene- 
rated higher room revenue, while western 
provinces derived much more revenue 
from sales of alcohol. Hotels in Manitoba 
reported the highest percentage of revenue 
(50%) from alcohol sales, two-thirds of 
which were destined for off-premises con- 
sumption. Liquor stores on premises are 
unique to hotels in the western provinces. 

Compared with other traveller ac- 
commodation service industries, the 
operation of hotels and motor hotels is 
noticeably more labour intensive. In 
1993-94, salaries, wages and employee 
benefits accounted for 35% of total 
operating costs at the national level. By 
province, the distributions of operating 
cost structures again vary considerably. 
The difference is clearly between western 
provinces and the provinces east of 
Manitoba. In the West, the proportion of 
cost of sales are higher mainly because 
of their larger liquor and other 
merchandise sales. Total labour costs and 
other expenses of hotels in the West are 
generally lower which help to explain the 
higher profit margins attained. Occupancy 
costs were also lower in the West except 
for British Columbia and the Northwest 
Territories. 


* Includes the value of food, beverages, 


alcohol and merchandise purchased and 
used in sales. 

Includes expenses on rent/lease of land and 
buildings, heat, light, power and water, 
insurance, taxes, permits and licenses. 
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Table 7 


Performance Indicators by Establishment Size and Location, 
Surveyed Hotels and Motor Hotels, 1993-94 


Profit Occupancy 


Margin Rate 


Size: 
Small 
Medium 
Large 


Location: 
Centre 
Suburban 
Highway 
Airport 
Resort 


— nil or zero. 
Source: Traveller Accomodation Survey. 


Chart 1 


Percentage Distribution of Client Base by Size, 


Surveyed Hotels and Motor Hotels, 1993-94 
Small Medium 


BC 8% 11% 


seg 41% 


Leisure 


[ee | Government 


Eg Business 


Source: Traveller Accomodation Survey. 


Table 8 


Employment Characteristics by Property Size, 
Surveyed Hotels and Motor Hotels, 1993-94 


Full-time 


Average Employment (%) 


Number of 


Employees Full-Year Seasonal Full-Year 


All Establishments 79 60 25 
Small 26 29 
Medium 64 25 
Large 25 


Source: Traveller Accomodation Survey. 


Average Room 
Revenue 


$ 


Sarid Foreign 


Part-time 
Employment (%) 


Seasonal 


Hotel size, in terms of the number of 
rooms, is an important determining factor 
for the choice of services, amenities and 
facilities offered and for the types and 
volume of clientele the business may 
attract. Hotel business performance, 
therefore, is affected by the different 
operating characteristics embodied by the 
different size groups. In terms of profi- 
tability, large size properties® did not fare 
well in 1993-94, as they reported a profit 
margin of -3%, despite some increases in 
occupancy rate and average room 
revenue. Small properties, on the other 
hand, recorded a significant gain of 4%. 

Geographical market location is 
another important determinant of traveller 
accommodation business performance. In 
1993-94, the surveyed hotels and motor 
hotels in city centre, suburban, and 
highway locations all showed improve- 
ments in general performance. Profita- 
bility remained negative for hotels in city 
centre (-2%) and for properties in airport 
locations (-5%). 


Business Characteristics 
In hotels, the proportion of a specific 
group of customers may change from 
year-to-year in response to economic and 
market forces. In 1993-94, the unusually 
significant drop in domestic leisure 
travellers (3 percentage points) was offset 
by increases in demand from business 
travellers (2 percentage points) and 
foreign visitors (1 percentage point). 

The client base of hotel business 
varied significantly by size group and by 
province. In 1993-94, small-size hotels’ 
reported a substantially higher proportion 
of domestic leisure travellers. A relatively 
high percentage of foreign customers was 
reported by large-size hotel establish- 
ments. Domestic business travellers, on 
the other hand, occupied equally 
important positions in large and medium 
size properties. Provincially, Prince 
Edward Island, Manitoba, Saskatchewan 
and British Columbia all reported higher 
than national proportion of domestic 
leisure travellers. A significantly higher 
number of foreign visitors was recorded 
by Quebec, Alberta and the Yukon. 

The 1993-94 surveyed hotels and 
motor hotels reported an average of 79 
employees. This average number ranged 


6 Hotels and motor hotels with 200 rooms 
and over. 

7 Hotels and motor hotels with less than 50 
rooms. 
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Table 9 
Capital Expenditure by Size, 
Surveyed Hotels and Motor Hotels, 1993-94 


Average Capital Expenditure 
per Establishment 


$000 


All Properties 

Small 

Medium 

Large 

Source: Traveller Accomodation Survey. 


Chart 2 
Facilities by Size, 
Surveyed Hotels and Motor Hotels, 1993-94 


Percent of all Surveyed Hotels and Motor Hotels with. . . 
100 


GY 
] 
j 
j 
j 
j 
y 
y 
Z 


Board- 
rooms 


Restaurants Bars Outdoor 


Pools 


Indoor 
Pools 


Source: Traveller Accomodation Survey. 


Table 10 
Operating Characteristics by Class and Size, 


Establishments Reporting 
Capital Expenditure 


Small 


Tennis Golf 
Courts Course 


Exercise 
Rooms 


Surveyed Hotels and Motor Hotels, Canada, 1993-94 


Economy Mid-scale 


Number of Establishments 

All 100 
Small 60 
Medium 36 
Large 


Total Revenue 
All 

Small 

Medium 

Large 


Profit Margin 
All 

Small 

Medium 
Large 


oe is a ee ee 
— nil or zero. 


Source: Traveller Accomodation Survey. 


Up-scale 

% 
100 
16 


50 
34 


-3 -1 


from 26 employees in the small-size 
establishments to 238 employees in the 
large properties. Sixty-nine percent of the 
workforce was full-time, of which 9% was 
seasonal. Of the remaining 31% who were 
part-time employees, 6% were seasonally 
employed. 

Close to 44% of the 1993-94 sur- 
veyed hotel establishments reported capi- 
tal improvements. The average capital 
expenditure per establishment was 
$321,000. The percentage of hotels mak- 
ing such a financial commitment and the 
amount of such expenditure both in- 
creased dramatically with property size. 

The basic business in hotels is to 
provide short term lodging services to 
travellers who are away from home either 
for leisure or for business purposes. Since 
most hotels are known to provide full- 
service accommodation, it is not surpris- 
ing that they offer numerous amenities and 
facilities. A very high percentage of 
hotels and motor hotels are equipped with 
restaurants (87%), bar/lounges (82%), 
meeting rooms (64%), indoor pools 
(35%) and exercise facilities (38%). The 
proportion of reported facilities also tend 
to increase with property size. 

Hotels and motor hotels, as in other 
traveller accommodation business, can be 
categorized into one of four market group- 
ings (economy, mid-scale, upscale and 
luxury), based on the extent and quality 
of the amenities, facilities and services 
provided. Nearly half (47%) of the 
properties surveyed in 1993-94 placed 
themselves in the mid-scale category 
which generated over one-third (36%) of 
total revenue. Judging the hotel market 
classes by size, it is interesting to note that 
most economy-class properties are small, 
most mid-scale and up-scale establish- 
ments are medium-size, and most luxury 
hotels are large. Economy-class establish- 
ments are the only group which showed 
profitability (4%). Judging by size, small 
luxury surveyed hotels performed the best 
followed by the medium-size class. 

Having an affiliation with a national 
or multinational chain or franchise 
organization has long been a common 
business practice for hotel operators in 
Canada. In recent years, however, the 
industry has undergone rapid restructuring 
and consolidation because of the slow 
economic recovery, low occupancy rates 
and intense competition. In 1993-94, 
close to 33% of the surveyed hotel 
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Table 11 


Affiliated Establishments by Size, 


Surveyed Hotels and Motor Hotels, 1993-94 


All 


Number of Establishments 441 
Affiliated Establishments as 


a % of Total 33% 
Affiliated Establishments as 

% of Total Revenue 57% 
Average Revenue per Establish- 

ment ($ millions) 6.1 
Profit Margin (%) -2% 
Source: Traveller Accomodation Survey. 


establishments were affiliated. The pro- 
portion of affiliation increases with hotel 
sizes from medium (39%) to large 
property group (70%). Very few of the 
surveyed small hotels were affiliated. The 
performance of affiliated hotels and motor 
hotels (-2% profit margin) was worse than 
the national average, again, most 
noticeably in the large properties and in 
the provinces of Quebec and Ontario. 


Chart 3 


Small Medium 
21 274 
39% 
42% 


2.8 


Having a central reservation system 
is essential to many hotel businesses, 
especially those which operated under a 
chain or franchise arrangement. “Star” 
or market rating systems are even more 
common, being popular among operators 
striving to be properly recognized for their 
quality standards. The 1993-94 survey 
results showed that participation in central 


Participation in Central Reservation Systems and Star Rating 


Programs by Size, 


Surveyed Hotels and Motor Hotels, 1993-94 


Reservation Systems 
100 


All Small Medium Large 
Properties 


Source: Traveller Accomodation Survey. 


Star Rating Programs 
100 


All Small 
Properties 


Medium Large 


reservation systems and “star” or similar 
market-standard rating programs stood at 
42% and 44%, respectively, of the total 
establishments surveyed. In both cases, 
the participation rate increased with the 
size of property. 


Conclusion 


The redesigned survey for traveller 
accommodation has, since 1992, been re- 
ceiving much encouragement and appre- 
ciation. The collection of much needed 
data and information on business operat- 
ing characteristics has been beneficial to 
many outside users including business 
associations and the Canadian Tourism 
Commission. The consensus is that the 
survey effort for the Hotel and Motor 
Hotel and the Motel segments has been 
highly satisfactory. The survey coverage 
for the “Other Accommodation Indus- 
tries” segment, however, could further be 
improved. 

The hotel and motor hotel industry, 
as portrayed by the 1993-94 survey 
results, showed some signs of improve- 
ment from the dismal performance of the 
previous year. Both occupancy rate and 
average room revenue were higher. As 
well, the previous year’s negative profit 
margin was reduced. 

The interesting diversion between 
eastern and western hotel financial 
performance will probably remain for 
some time, as business cost structures and 
operating characteristics are not likely to 
change very quickly. 

The large-size hotel properties which 
carried a major proportion of the hotel and 
motor hotel industry were still struggling 
for a full recovery from the slump of the 
previous year. Preliminary 1994-95 sur- 
vey results which will be released in 
August 1996, indicate further advance- 
ment in overall traveller accommodation 
business performance. It is believed that 
the industry’s outlook for fiscal year 
1995-96 has also benefited from the 
continued growth in general tourism 
activities due partly to the low Canadian 
dollar, and increases in occupancy rate 
and average room prices, as suggested by 
early industry survey indications. 
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Yields by Size of 
Hub! 


by Bradley Snider 


Bradley Snider is a senior analyst in the 
Aviation Statistics Centre 


Note to readers 


In this article, cities are classified as 
“Large hubs”, “Medium hubs”, or “Small 
hubs” based on the scheduled domestic 
traffic of Canadian Level J air carriers and 
two Level II air carriers. A large hub 
accounted for 10.0% or more of all 
enplanements of these carriers in a given 


year. A medium hub accounted for 2.0% 
to 10.0% (lower limit included) of 
enplanements, while a small hub 
enplaned between 0.5% and 2.0% (lower 
limit included) of that year’s domestic 
scheduled passengers. For a list of cities | 
included in each hub category in each | 
year, see Table on page 9. 


4 : his article is a 12-year summary of 
domestic yields by hub category 
derived from the Fare Basis 

Survey’. It shows that, from the beginning 
of the survey in 1983 to 1994, yield 
(revenue per passenger-kilometre) for 
travel between small hubs grew at a rate 
two and a half times greater than the rate 
of increase of yields for travel between 
large hubs. Since 1988, the year of 
deregulation, yields for travel between 
small hubs have grown at five times the 
rate for the largest hubs, despite the 
presence of significant competition. 


Yields were consistently higher for 
small hubs 

Since 1983, the hub combination “small- 
small” has always had the highest yields, 
while the combination “large-large” has 
always had the lowest. In 1983, however, 
the differences in yields between different 
sizes of hubs were relatively small. For 
example, in 1983, the highest yield for 
“All Fares” was 14.2 cents for travel 
between small hubs, but this was only 5.3 
cents greater than the lowest yield of 8.9 
cents for travel among large hubs. The 
spread actually diminished up to 1988, 
when the highest yield was only 3.4 cents 
greater than the lowest yield. 

The differences in yields between hub 
combinations increased rapidly after 
1988, reaching a maximum in 1991, when 
the yield for travel between small hubs 
reached 35.4 cents, 3.3 times the average 
yield of 10.8 cents among the large hubs. 
Since then, the spread has stabilized and 
even decreased slightly. In 1994, the yield 
for the combination “small-small” was 
28.4 cents, two and a half times the 11.9 
cent yield for the “large-large” 
combination. This is still twice the 
average spread of the pre-1988 period. 


Yields for small hubs have grown at 
a greater rate 

Betweén 1983 and 1994, the “‘All Fare*” 
yields for travel between the large hubs 
have risen at an annual rate of 2.7% per 
year. This is well below the average 
annual inflation rate of 3.6% during this 
same period. In contrast, the “All Fare” 
yields for travel between small hubs 
increased at an average annual rate of 
6.5% between 1983 and 1994, or 2.4 
times the rate of increase for large hubs. 


Domestic scheduled yields between small hubs have risen faster 
than yields between medium or large hubs 


¢/passenger-kilometre 
30 


1983 


L = Large hubs 


M= Medium hubs 
S = Small hubs 
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Hl 1994 


1989 


Since 1988, the “All Fare” yield for 
travel among small hubs has increased at 
arate of 13.0% per year, or five times the 
2.6% annual rate of increase for travel 
among large hubs. 

This difference cannot be ascribed to 
a lack of competition at the small hubs in 
comparison to the large hubs. In 1983, the 
small hubs were mostly served by one 
major or regional carrier, as licensed by 
the Air Transport Committee of the then 
Canadian Transport Commission. In 
1994, according to the National 
Transportation Agency 1994 Annual 
Review, both major carriers, or their 
affiliates, and some independent carriers 
provided scheduled services among the 
small hubs. In addition, at two of the small 
hubs (Regina and St. John’s) charter 
catriers provided competing domestic 
services. This level of charter competition 
was, admittedly, somewhat less than that 
found at the large and medium hubs, all 
of which had competing domestic services 
from charter carriers. 


Changing prices caused by 
changing markets 
The observed rise in price per passenger- 
kilometre is better explained by the 
changing economics of domestic passen- 
ger traffic, where two developments in 
particular stand out; first, the declining 
numbers of domestic passengers, and se- 
condly, the ending of cross-subsidization. 
The decline in domestic passenger 
numbers means that the economies of 
scale are working against domestic travel, 
and in particular travel among small hubs. 
The Domestic Passenger Origin and 
Destination Survey* shows that between 
1980 and 1993, total domestic passenger 
traffic decreased in absolute terms by 
21.5%. In terms of market share in 
comparison to international traffic, 


! The classification of cities by hub category 
are based only on the scheduled domestic 
traffic of the Canadian Level I carriers. 
The Fare Basis Survey, initiated in January 
1983, represents a regular and compre- 
hensive source of fare type-specific data on 
passengers and revenue. 

“All Fares” include business class, dis- 
count, economy, first class and other fares. 
This survey covers the scheduled services 
operated within, into or out of Canada by 
regional and local Canadian air carriers 
and the scheduled services operated into 
or out of Canada by foreign air carriers. 


Travel-Log, Summer 1996 


domestic travel declined from 50.3% to 
only 34.9% of all traffic. Traffic among 
the small hubs has decreased by even 
more than this. The Domestic Passenger 
Origin and Destination Survey shows a 
39.5% decrease in travel between the 
small hubs over this same period. This 
means that the fixed costs borne by each 
traveller between small hubs has increased 
by more than those travelling among large 
and medium hubs. 


This increase in unit costs has been 
compounded by the ending of cross- 
subsidization. Under regulation, airlines 
were expected to provide services at com- 
parable rates per kilometre to most of their 
destinations, using revenue from profi- 
table routes to subsidize losses incurred 
on uneconomic routes. Since dere- 
gulation, yields and prices have tended to 
move to levels that recover the full 
economic cost of providing the service. 


Classification of Cities by Hub Category, 1983-1994 


For travel between large hubs, this has 
meant increases in yields less than 
inflation, while yields for travel among 
medium and small hubs have seen large 
real increases. 


1983-1989 


Montréal 
Toronto 
Vancouver 


Medium Calgary 
Edmonton 
Halifax 
Ottawa 


Winnipeg 


Fredericton 
Kelowna 
Moncton 

Prince George 
Québec 
Regina 

Saint John 
Saskatoon 

St. John’s 
Thunder Bay 
Victoria 
Windsor 


1990 


Montréal 
Toronto 
Vancouver 


Calgary 
Edmonton 
Halifax 
Ottawa 
Winnipeg 


Kelowna 


Prince George 
Québec 
Regina 


Saskatoon 
St. John’s 
Thunder Bay 


Calgary 
Toronto 
Vancouver 


Montréal 
Edmonton 
Halifax 
Ottawa 
Winnipeg 


Kelowna 


Prince George 


Regina 


Saskatoon 
St. John’s 
Thunder Bay 
Victoria 


Calgary 
Toronto 
Vancouver 


Montréal 
Edmonton 
Halifax 
Ottawa 
Winnipeg 
Victoria 


Kelowna 
Prince George 
Regina 
Saskatoon 

St. John’s 


Thunder Bay 
Victoria 


Calgary 
Toronto 
Vancouver 


Montréal 
Edmonton 
Halifax 
Ottawa 
Winnipeg 
Victoria 


Kelowna 


Prince George 
Québec 
Regina 


Saskatoon 
St. John’s 
Thunder Bay 


Calgary 
Toronto 
Vancouver 


Montréal 
Edmonton 
Halifax 
Ottawa 
Winnipeg 


Kelowna 


Prince George 
Québec 
Regina 


Saskatoon 
St. John’s 
Thunder Bay 
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Characteristics of 
International Travellers, 
1995 


Americans pumped $4.8 billion into 
Canada’s economy in 1995 as overnight 
travel from the United States reached a 
nine-year high. Their spending re- 
presented a 9.2% increase from the 
previous year. 

U.S. travellers made 13.0 million 
trips of one or more nights to Canada in 
1995, a 3.7% increase over the previous 
year and the highest volume since 1986. 

While overnight trips to Canada from 
the United States have been increasing, 
Canadian travel in the opposite direction 
has been going down. 

Canadians travelled to the United 
States for at least one night on 14.7 million 
occasions in 1995, a 2.1% drop. One 
factor in the decline was the weakened 
Canadian dollar, which was worth on 
average US$0.73 in 1995. 


Air travel between Canada and the 
United States on the rise in 1995 
The preferred mode of transportation for 
travel between Canada and the United 
States is still, by far, the automobile. But 


Top countries visited by Canadians (overnight stays) 


Country visited 


U.S.A. 
United Kingdom 


Netherlands 

Italy 

Switzerland 
Dominican Republic 
Hong Kong 

Austria 

Bermuda 

Republic of Ireland 
Spain 


with the signing of the Open Skies 
bilateral agreement in February 1995, the 
popularity of plane travel has been 
increasing. 

Plane travel represented 21% of all 
overnight trips Americans made to 
Canada in 1995, an unprecedented share. 
The number of plane trips to Canada by 
Americans who stayed at least one night 
increased 15% from 1994, to a high of 
2.8 million. Half of these trips were 
business trips, which were up 10%. The 
strongest growth, however, was in 
pleasure trips, which jumped by 24%. 

The rise in overnight plane trips by 
Canadians to the United States was not 
as great, at 2.5%, but it went against the 
trend in the other main modes of 
transportation. With Canadians making 
fewer car trips to the U.S., the proportion 
of overnight trips to the United States 


The increase in Americans' overnight travel to Canada by plane 


was the largest in nine years 


% change 


Americans' ovemight trips to Canada 


by plane 


Total overnight trips to Canada 
by Americans 


1989 1990 1991 
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1992 1993 1994 1995 


Stays 


Spending 
in country 


000 $ millions 


Nights spent 


105,795 
10,283 
5,335 
4,291 
2,565 
1,734 
1,551 
1,860 
743 
1,225 
2,464 
698 
739 
1,025 
1,332 


which were made by plane rose to 26% --- 
the highest it has been since 1987. 
Residents of all provinces except 
Newfoundland, New Brunswick and 
Quebec made more flights to the U.S. in 
1995 than during the previous year. 
Increased air travel to Canada for 
overnight trips by residents of most states 
- especially Florida, Texas, Illinois, New 
York and California - was also registered. 


One in five Americans’ same-day 
cross-border car trips made via 
Windsor Tunnel 

Americans continued to make more 
same-day car trips to Canada in 1995, with 
a total of 22.7 million. This was the 
highest level since 1981. In those days, 
cheaper Canadian gasoline and a 
favourable exchange rate led Americans 
to make a record 27.1 million same-day 
cross-border car trips. 

Expenditures by Americans on 
same-day car trips to Canada reached a 
record $920 million in 1995. Spending on 
trips of this type was relatively stable 
around $500 million during the early 
1990s, but has risen dramatically since 
1993 --- the year before the Windsor 
Casino opened. Another factor is the 
weakened Canadian dollar, which has 
fallen a nickel from its 1993 value of 
US$0.78. 

Same-day cross-border car trips by 
Americans via the Windsor Tunnel have 
increased substantially since 1993 --- up 
73% in this two-year period. Meanwhile, 
the rest of Canada experienced a more 
modest 11% gain in trips of this kind. 
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As a consequence, the proportion of 
Americans entering Canada for a 
same-day visit by car through the Windsor 
Tunnel reached a high of 21% in 1995, 
more than 6 percentage points greater than 
in 1993. 


More Asians travelling to Canada 
Since 1994, both the frequency and 
capacity of flights between Canada and 
Asia have been increasing. This expansion 
in air service contributed to making Asia 
the inbound market with the strongest 
growth among all the continents in 1995. 
Asians made 1.3 million overnight trips 
here in 1995, injecting $1.4 billion into 
the Canadian economy. 

Asians are more likely to visit 
western Canada than residents of other 
continents. While 26% of overnight trips 
by Americans and overseas residents to 
Canada during 1995 included at least one 
night in British Columbia, nearly half the 
trips by Asians (47%) did. Alberta was 
visited by 21% of travellers from Asia. 
Still, Ontario received the most overnight 
Visits, attracting 49% of the Asians who 
travelled to Canada in 1995. 

As for outbound Canadians, the only 
Asian destination ranking among the top 
15 was Hong Kong. During 1995, Cana- 
dians made 115,000 trips which included 
overnight visits to Hong Kong. 

Various statistical profiles and 
microdata files of characteristics of 
international travellers for both 1995 and 
the fourth quarter of 1995 are now 
available. 

For further information contact 
Luc Dubois (613-951-1674, fax: 613- 
951-2909, Internet: duboluc @statcan.ca), 
International Travel Section, Education, 
Culture and Tourism Division. 


International Travel 
Account 


First Quarter 1996 
(preliminary) 
Seasonally Adjusted 


Foreigners injected a record $3.1 billion 
into the Canadian economy in the first 
quarter of 1996, up 5.4% from the fourth 
quarter of 1995. Meanwhile, Canadians’ 
spending abroad rose 7.0%, to an 
unprecedented $3.9 billion. 

The net result was a 13.9% deteriora- 
tion in the international travel account 
balance. At $799 million, this deficit was 
well below the record $1.9 billion deficit 
reached during the fourth quarter of 1991. 
The Canadian dollar has fallen by 
US$0.15 since then. 


Americans spent a record amount 
in Canada 

The travel account deficit with the United 
States, which had grown larger over the 
previous four quarters, dropped to $787 
million in the first quarter of 1996. This 
level was less than half of the record $1.8 
billion deficit registered during the fourth 
quarter of 1991. 

Americans travelling in Canada left 
an unprecedented $1.7 billion behind, as 
their spending increased by 13.5% from 
the fourth quarter of 1995. Meanwhile, 
Canadians’ expenditures in the United 
States, at $2.5 billion, were also on the 
rise. 

In the first quarter of 1996, Canadians 
travelling overseas outspent visitors to 
Canada from countries other than the 
United States. The $13 million travel 
account deficit with overseas countries 
followed a record surplus of $138 million 
during the fourth quarter of 1995. The 
deficit peaked at $297 million in the first 
quarter of 1990. 

Receipts from overseas residents 
totalled $1.3 billion. This 3.8% drop was 
the first in the last nine quarters. 
Meanwhile, Canadians increased their 
spending in countries other than the 
United States to $1.3 billion. 


International Travel 
Account Revisions 


Due to changes in the international 
Balance of Payments definitions 
(redefined by the International 
Monetary Fund in 1993), important 
components of the International 
_ Travel Account have been revised. 
These new international reporting 
categories have been used for the first 
time with the release of estimates for 
the first quarter of 1996. Historical 
data from 1961 forward have been 
revised to reflect these changes. 

The following changes impact on 
the International Travel Account as 
well as the other components of the 

_ Balance of Payments specified: 


¢ education related spending (for- 
merly included in Other Services) 
has been added, representing 
payments and receipts for tuition, 
accommodation and personal 
spending by full-time college and 
university students; 
medical related spending (pre- 
viously contained in Government 
Services) is now included, cover- 
ing mainly payments under 
provincial health plans for hospital 
and physician services and receipts 
for hospital services; 
spending by boat and rail crew has 
been added to the existing plane 

- and truck crew spending estimates; 

and 
international passenger fares have 
been moved out of the Travel 
Account and into the Transporta- 
tion Account. 


The net result of these defini- 
tional changes is a substantial im- 
provement in the revised Travel 
Account balance compared to 
previously published levels. 
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Travel Price Index, 
International Travel Receipts and Payments First Quarter 1996 


First Second Third Fourth First 
quarter quarter quarter quarter quarter 
1 a 1995° 1995' 1995' 1996° : Ape 
si iy conisted! The Travel Price Index (TPI) is an aggre- 
aes 2 ee ee eee ee gate index of goods and services used by 
$ millions travellers in Canada. Price movements 


hen ik... - laa ee aoe are drawn from the derived Consumer 
Pees 1,565 1,480 1,432 1,536 1,742 Price Index (CPI) series. 
Payments 2,266 2,236 2,223 2,375 2,529 
Balance -700 -755 -791 -839 -787- TPI up 2.3% from the same period last 
All other countries year 
Receipts 1,168 1,202 1253 1,360 1,309 The 2.3% increase in prices from first 
Payments 1,224 1,240 1,242 1,222 1,321 quarter 1995 to first quarter 1996 was 
Balance ae ee ye oe as mainly due to increased transportation 
Total, all countries costs, notably for rental and leasing of 
Saal Been Rass Shee Bie aa automotive vehicles and local and com- 
Arh ok "756 "794 :780 701 "799 muter transportation. Automotive vehicle 
First Second Third Fourth First operating costs were also up. In fact, 
quarter quarter quarter quarter = quarter travellers paid more for all goods and 
1995" 1995' 1995' 1995° 1996° services used in travel within Canada in 
unadjusted the first quarter of 1996, although the 
re overall rise was slightly attenuated by a 
Sino marginal decrease in the cost of clothing 
United States and personal care items. 
Receipts 806 1,529 2,643 
Payments 2,569 2,444 2,177 TPI component prices were up 2.3% 
Balance Shs wae de on average, compared to a 1.4% increase 
All Se agbae al = mea soe in the CPI during the same period. 
eceipts i : 
Balabees "527 36 "634 TPI down 0.6% from last quarter 
Tolal all Coukines The Travel Price Index was down for the 
Receipts 1,582 2,753 4,651 _second consecutive quarter. During the 
Payments 3,872 3,612 3,551 first quarter of 1996, travellers paid 7.4% 
Balance -2,290 -859 1,100 less for accommodation. They also 
i Revised houress 2 ae, |) ee a a a ne enjoyed lower prices for automotive 


P Preliminary figures. 
' Seasonally adjusted data may not add to totals due to rounding. 


vehicle rental and leasing, but paid more 
for inter-city, local and commuter 
transportation, food and alcoholic 
beverages. During the first quarter of 
1996, the overall Canadian Travel Price 
Index dipped 0.6% compared to the 


Travel Price Index, Not Seasonally Adjusted, 1986 = 100 


Quarters previous quarter. In contrast, the cost of 

; Annual all goods and services included in the 
Ss n fr . 

: 2 as 4" Average Consumer Price Index was up 0.4% for 


the same period. 
1990 116.3 118.5 123.4 124.3 120.6 


1991 129.2 129.6 131.6 128.9 129.8 
1992 128.4 12957, 133.2 131.7 130.8 
1993 132.7 132.9 136.0 134.5 134.0 
1994 133.5 134.5 139.8 137.7 136.4 


1995 137.5 139.9 146.0 141.5 141.2 
1996 140.7 


Source: Education, Culture and Tourism Division. 


The Travel Price Index Technical 
Report is available from the Travel 
Section at (613) 951-1673. 
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ANNOUNCEMENTS 


CTC Survey Provides a Window on Canada's Accommodation Industry 


A survey of 2,900 properties, with a total of 184,000 rooms across Canada has resulted in a report entitled, “A Window 
on Canada’s Accommodation Industry.” 

It is the largest and most comprehensive survey of its kind ever undertaken. The report provides key industry informa- 
tion on three distinct segments of the industry: Hotels and Motor Hotels, Motels, and Other Accommodation Types. 
For a copy of the report or for further information, contact the CTC (613-954-3943 fax 613-954-3945). 


Launching of the Canadian Academy of Travel & Tourism 


The “Canadian Academy of Travel & Tourism” was launched by the American Express Foundation in October, 1995 in four 
high schools in British Columbia, Ontario and Nova Scotia. It is modelled on the successful National Academy Foundation 
(NAF) in the United States. There are similar programs in the United Kingdom and other countries. 

For further information about the Canadian Academy of Travel & Tourism, contact Bonnie Stevens, Director, Canadian 
Academy of Tourism & Tourism (613-231-6949, fax: 613-231-6853, Internet: cthrc @ globalx.net). 


WHAT'S NEW? 


Canada’s International Transactions in Services, 1994 and 1995 


Services are a key component of Canada’s international trading performance. This publication provides the latest details on 
dollar-value services that Canadians exported to foreigners and those purchased from foreigners (transactions that reached 
records of $37 billion and $46 billion respectively in 1995). 

Policy-makers, researchers and planners will find this a unique source of information on cross-border trade in services. 
Historical tables on travel and transportation, with extra detail on commercial services, are accompanied by analysis, definitions 
and data sources. 

For further information on this release, contact Hugh Henderson (613-951-9049), Balance of Payments Division. 


National Tourism Indicators 


Statistics Canada, with financial support from the Canadian Tourism Commission, has developed a new set of quarterly indicators, 
which track the evolution of tourism in Canada. 

The indicators show the main goods and services (transportation, accommodation, food and beverage services) purchased 
by visitors, both Canadian and foreign, as well as the direct employment generated by tourism. They are organized into five 
categories: total supply; total demand; domestic demand; foreign demand (i.e., tourism exports); and employment. It should be 
noted that total supply refers to the production of all goods and services related to tourism, while total demand denotes the share 
of these goods and services purchased by visitors. The two aggregates are therefore not equal. 

These new quarterly indicators are benchmarked to the 1988 estimates of the Tourism Satellite Account and are calculated 
in current and constant dollars, in both seasonally adjusted and unadjusted versions. 

For further information, contact the information office (613-951-3640; fax: 613-951-3618), National Accounts and 
Environment Division. 
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First Quarter 
% Change 


ISEFORS AD, 
From United States 5,965 6,484 8.7 
Overnight visits 1,573 1,605 2.0 
- By auto 1,011 -4.5 
From Overseas 11.0 
Overnight visits 14.7 
Top Seven Countries: 
Japan 14.9 
United Kingdom 
France 
Germany 
Hong Kong E 
South Korea : 13 19 46.2 


3,055 
- By auto 1,716 
To Overseas 1,153 


Consumer Price Index 
- Food 
- Inter-city transportation ; 
- Renting and teasing of automotive vehicles 
- Gasoline 


- Amusement and recreation (000,000s) 
- Accommodation and food services (000,000s) 


Unemployed 


1,431 
Employed 


13,641 
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A Booming Travel Market 


by Monique Beyrouti 


e number of tourists from overseas countries who spent 
one or more night in Canada has nearly doubled in less 


than 10 years, rising from 2.0 million in 1986 to 3.9 million 
in 1995 (Chart 1). What’s more, the number of overseas visitors 
grew an astounding 14.5% between 1994 and 1995. 

This fascination with Canada augurs well for the country’s 
tourist industry; overseas travel receipts jumped 20.7% in a 
single year (1995 compared with 1994). 

While overseas tourists’ are visiting Canada more often 
and in unprecedented numbers, the proportion of them coming 
from Asia is growing rapidly. 

This boom in overseas trips arises from a continuous 
growth of tourists from Europe along with a sharp increase 
originating from travel from Asian markets. The latter has 
surpassed even the most optimistic expectations. For example, 
visits to Canada by residents of Japan quadrupled between 
1986 and 1995, as did travel by Hong Kong residents. Visits by 
residents of Taiwan increased sixfold. And it’s no fluke. 

We will begin this analysis by examining the development 
of the Asian travel market in comparison with the European 
travel market, which remains the most important market for 
Canada. 

Next we will explore certain characteristics of visitors from 
two countries in particular: first Japan, and then, more briefly, 
South Korea. Finally, we will describe a few of the events that 
contributed to the extraordinary expansion of this market. We 
decided to focus on Japan because so many Japanese tourists 
visit Canada and spend so much money, and on South Korea 
because it has the highest growth rate in travel to Canada. 


Travel to Canada is growing by leaps and bounds 
Despite the increase in overnight travel from major European 


tourist markets, Europe’s share of travel to Canada is declining 
(Table 1). 


' Throughout this article, the term tourists refers to residents of 
overseas countries who have stayed overnight in Canada; travellers 
who reside in the United States are excluded. 
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Chart 1 
Trips to Canada by Overseas Residents 
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By contrast, the percentage of trips 
originating in Asia has grown phenome- 
nally. Between 1986 and 1995, it ballooned 
from 24.6 per cent to 32.8 per cent (Table2). 

Asia is the only continent whose 
share of travel to Canada increased. 

Over the same period, the European 
market’s share fell from 57.6 per cent in 
1986 to 53.9 per cent in 1995. 

Travel originating in European 
countries is growing, to be sure: in 1995 it 
was up 9.4 per cent from the year before. 
But the number of trips from Asia has 
climbed even faster, jumping 27 per cent 
during the same period. 


Table 1 


The decline in European tourism is 
due primarily to a decrease in the share of 
trips from the United Kingdom, which 
accounts for the largest share of European 
travel to Canada. Despite some 
fluctuations, the proportion of travel from 
other large European countries grew in 
the 10 years covered here. For example, 
Germany accounted for 10.7 per cent in 
1995, compared with 9.9 per cent in 1986. 
France contributed 10.9 per cent of 
overseas tourists, versus 7.0 per cent in 
1986. 

While Britons’ overnight travel to 
Canada is growing, the rate of growth is 
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Table 2 
Share of Trips in Canada for Selected Areas of Overseas Origin 
Year 1986 1990 1991 1992 1993 1994 1995 


Europe 57.6 55.1 56.3 57.3 58.7 56.5 53.9 


United Kingdom 19.8 18.7 18.2 18.4 : 16.8 16.3 
Note of appreciation 


German 9 é 
y z 9 de 9.9 : : 10.7 Canada owes the success of its statistical 


system to a long-standing co-operation 
involving Statistics Canada, the citizens of 
Canada, its businesses and governments. 
Accurate and timely statistical information 
could not be produced without their 
continued co-operation and goodwill. 


France 7.0 8.3 : ; : ; 10.9 


Asia : : : p 32.8 
Japan 9.8 


Other Asia 14.8 


Source: International Travel Survey. 


OO. 


2 Statistics Canada - Catalogue no. 87-003-XPB 


Travel-log, Autumn 1996 


insufficient to keep the United Kingdom’s 
share unchanged. It would not be 
surprising to see Japan overtake the 
United Kingdom in a few years as the 
largest overseas market for travel to 
Canada. 


The opening of Asian markets 

A quarter of a century ago, the Japanese 
economic revolution pulled South Korea, 
Taiwan, Hong Kong and Singapore along 
in its wake, making them the first affluent 
Asian countries. Previously, those 
countries, overpopulated and poor in 
natural resources, were still part of the 
Third World. 

Today they are strong economic 
competitors as well as important economic 
partners. For Canada, whose trade 
relations with Asia have exhibited strong 
growth, this has meant substantial 
benefits. 

It is indeed good news for the tourist 
industry in particular, since the economic 
boom is spilling over into international 
travel. 

At almost 1.3 million in 1995, the 
number of overnight Asian visitors to 
Canada was up 27 per cent over 1994. 
Most of them were from Japan, Hong 
Kong and South Korea. 

During their 1995 travels, they poured 
$1.4 billion into the Canadian economy 
(Table 3). This amount is 34 per cent of 
the total spent in Canada by overseas 
travellers who stayed one or more night. 

Owing to geographic proximity, and 
to the magnificent scenery of the Rockies, 
Asians are more inclined to visit western 
Canada than are residents of other 
continents. One fifth of their trips 
included at least one night in Alberta, and 
47 per cent of them involved at least one 
night in British Columbia. Ontario, where 
nearly half of all Asian visitors spent at 
least one night, remains the most visited 
province, wher e Niagara Falls is a popular 
attraction for Asian travellers. 


Some characteristics of 


Japanese travellers... 

With its 589,300 visitors to Canada, Japan 
is the second largest overseas tourist 
market. In addition, of all the tourist 
markets that are important to Canada, 
Japan has the highest proportion of 
international travel to Canada. Of the total 
of 15 million overnight international trips 
made all over the world by Japanese 
people in 1995, 3.9 per cent were to 
Canada. This is the largest proportion 
since 1989, when Canada was the 


Table 3 
Trip expenditures in Canada 
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destination of 4.0 per cent of Japanese 
travellers (Table 4). 

Of all overseas residents visiting 
Canada for one or more nights, Japanese 
have the highest total expenditures. In 
1995, they spent $661 million. 

Of this total, 46 per cent was spent in 
British Columbia, 24 per cent in Ontario 
and 20 per cent in Alberta. 

In 1995, Japan accounted for 15 per 
cent of all overseas visitors to Canada 
and 16 per cent of all travel receipts. 
Receipts from Japanese travellers, up 20.5 
per cent from 1994, surpassed receipts 
from visitors from any other country, and 
exceeded receipts from British travellers 
by $95.8 million. 

However, the Japanese do not stay 
long. In 1995, they spent an average of 
only 5.9 days in Canada, while Asian 
visitors stayed 8.4 days on average and 
European travellers spent 12.2 days. Yet 
a Japanese traveller spends more money 
per night than a German visitor and a 
French visitor combined. 


Travel for pleasure! 

The Japanese come to Canada mostly on 
pleasure trips. In 1995, 55 per cent of their 
total expenditures on travel to Canada 
were for pleasure trips, 25 per cent for 
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business trips and 12 per cent for trips to 
visit friends or relatives. 

During their visits to Canada, 45 per 
cent of them spent at least one night in 
Ontario, and 27 per cent stayed one night 
or more in Alberta. British Columbia 
continues to lead in overnight visits, as 
49 per cent of all Japanese travellers to 
Canada stay at least one night there. 

The largest percentage of Japanese 
travellers — one quarter of them — visited 
Canada in couples. When travelling for 
pleasure or vacation trips, the proportion 
was 29 per cent. 

Just over 20 per cent of them travelled 
alone in 1995, in most cases for the 
purpose of visiting friends or relatives. 


The Japanese travel market then and now 
Thirty years ago, the Japanese people 
hardly travelled at all. That changed 
following the 1964 Olympics in Tokyo, 
when the Japanese government finally 
removed its travel restrictions and relaxed 
the monetary controls on international 
travel. That year, 128,000 Japanese people 
ventured outside their country. They 
knew next to nothing about Canada, and 
Vancouver was sold to tourists as a port 
of entry for trips to Disneyland. 
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The situation changed again in 1978, 
when the restrictions on the amount of 
foreign currency Japanese tourists could 
take out of the country were lifted. A 
year later, 4 million Japanese travelled 
outside their country. 

The first decline in international 
travel by the Japanese occurred in 1980. 
It was probably due to a combination of 
factors, including a domestic recession, a 
drop in disposable income and higher 
international airfares. It took until 1984 
for Japanese travel to Canada to return to 
its 1980 level. 

The number of international trips 
taken by Japanese people started rising 
in 1985. An important factor in the 
increase was a sharp upswing in the yen’s 
value (Chart 2), which made travel 
affordable. Moreover, the Japanese 
government’s policy of encouraging its 
workers to spend more of their income on 
consumer goods and services, including 
travel, and to take longer vacations 
started to work, as Japan’s sustained 
economic growth continued apace. In the 
early 1990s, however, that growth was 
interrupted. A crash in the stock and real 
estate markets led to an economic slump 
in the second quarter of 1992. The 
recession, along with the outbreak of the 
Gulf War, dampened Japanese interest in 
international travel. 

Slowly and gradually, travel began 
recovering in late 1993. A number of 
factors contributed to the recovery, and 
probably also helped mitigate the overall 
decline. First, the yen remained strong 
from 1991 on; except for brief interruptions, 
its value against the U.S. dollar has risen 
by an average of 5 per cent a year over 
the past 20 years. In addition, competition 
between travel agencies, which had 
proliferated in the late 1980s, led to a price 


Chart 2 
Japanese Yen in Canadian Dollars, 1986-1995 


Cdn. $ per unit 
.016 


.014 


.012 


.01 


.008 


.006 


1986 1987 1988 1989 1990 


Source: Bank of Canada. 


An attraction for nature lovers 

In 1995, 61 per cent of Japanese visitors 
to Canada were on vacation or leisure trips 
(Table 5). They made most of their trips 
(42 per cent) between July and September. 
According to a detailed study of the 
Japanese leisure travel market funded 
jointly by the Canadian Tourism 
Commission, the U.S. Travel and Tourism 
Administration and the Mexican 
Secretaria de Turismo, the element with 
the greatest potential to attract future 
Japanese visitors to Canada remains the 
country’s extraordinary natural beauty 


Table 5 


1991 1992 1993 1994 1995 


and wildlife. This includes its mountains, 
its wilderness, its many national parks and 
forests, its lakes and rivers, its ecological 
sites, and so on. The Japanese are 
fascinated by wide open spaces, sparse 
population and “nature on a grand scale”. 
These characteristics are advantages for 
Canada because conservation of the 
natural environment is extremely 
important in Japan. 

Other good qualities the Japanese see 
in Canada are the clean, unspoiled 
environment, the many tourist areas, and 
the feeling of safety. 


Trips in Canada by Major Purpose, Selected Areas, 1995 
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war, which resulted in lower travel costs, 
particularly in early 1990. 

Since the 1993 recovery, international 
travel by the Japanese has shown 
significant growth, climbing from 11.8 
million that year to 15.0 million in 1995. 

The rush to visit Canada was 
influenced by various factors. The 
depreciation of the Canadian dollar, along 
with the opening of a new international 
airport in Osaka in 1994, caused a surge 
in Japanese travel to Canada. The 
increase in frequency and capacity of 
flights has been highly beneficial; in 
particular, it has been easier for Japanese 
travellers to enter Canada directly, which 
they have been doing in growing 
numbers. 
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As Table 6 shows, three quarters of 
all Japanese visitors reported sightseeing 
as one of the things they did while in 
Canada, and nearly half of them visited a 
national or theme park or a historic site in 
1995. 

However, the Japanese have very 
high standards for service, and some of 
the negative comments they make about 
Canada concern services in hotels, the 
number of hotels and the hotel reservation 
system, all of which they consider 
inadequate. These are important factors 
for the Japanese, since a great many of 
them stay in hotels. In 1995, 60 per cent 
of them spent at least one night in a hotel. 
That year, they spent 23 per cent of their 
total budget in Canada on accommodation 
and 11 per cent on food. 

They also complained that special 
services for older travellers were lacking 
and that the transportation system was 
poor. 

In 1995, Japanese travellers spent 8 
per cent of their total budget on 
transportation within Canada. 

Most experts on Japan believe that 
the number of Japanese travelling abroad 
will reach 20 million by the year 2000. This 
bodes well for Canada since Japanese 
travellers tend to spend a great deal of 
money. Efforts by Canadian leaders have 
not been in vain. Japanese investment in 
Canada is growing. In addition, as the 
Canadian Minister of International Trade 
pointed out during an official visit to 
Japan last April, Canada remains a major 
supplier of certain products to Japan. 
Four of the seven key sectors identified 
in Canada’s Action Plan for Japan, 
including tourism, benefited from the 
Minister’s visit. 


South Korea outpaces all other 


major travel markets 
Unprecedented numbers of South 
Koreans are choosing Canada as their 
holiday destination. Just five years ago, 
most South Koreans could not even get a 
passport. 

In 1995, a record 112,000 of them 
stayed overnight in Canada. They left 
behind a total of $126.2 million, up 86 per 
cent from 1994. On average, they spent 
$171 per person per night in 1995 or $1,138 
per trip. 

The lion’s share — 55 per cent — of 
the receipts from South Korean visitors 
went to British Columbia. Ontario came 
second with 29 per cent. 


Table 6 


Selected Activities of Japanese 
Travellers in Canada, 1995 
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Source: International Travel Survey. 

Note: The sum of individual activities will 
be greater than a 100% since 
travellers can do more than one 
activity during a trip. 


South Korea is now the eighth largest 
overseas market for Canada; only a year 
ago, it ranked eleventh, just behind 
Mexico. Between 1994 and 1995, it posted 
a larger increase (52 per cent) in visitors 
to Canada than any other major travel 
market. 

South Korean travellers spent an 
average of 6.6 nights in Canada. Sixteen 
per cent of them stayed at least one night 
in Alberta, and 44 per cent at least one 
night in British Columbia. Ontario, 
however, came first, attracting 54 per cent 
of South Korean visitors staying 
overnight. Quebec, the only other 
province visited, had 5 per cent. 


Chart 3 


Half of the trips to Canada were for 
pleasure and vacation, while 20 per cent 
were for work, meetings and business and 
another 20 per cent were for the purpose 
of visiting friends and relatives. 


Ten years of travel 

South Koreans have not always been 
permitted to travel. Between the founding 
of the Republic of Korea and September 
1987, only residents aged 50 and over were 
allowed to travel outside the country. The 
government’s reason for imposing this 
restriction on its people was that South 
Korea could not afford the luxury of using 
foreign exchange earnings. In July 1988, 
the age limit was reduced to 30. Finally, in 
1989 the restriction was lifted for almost 
all residents. 

In 1986, South Korea ranked 25th in 
international tourism expenditures. After 
opening up to the rest of the world, it 
climbed to 13th place in 1995. 

That year, South Korean residents 
spent US$5.9 million on international 
travel, up 44.5 per cent from 1994. This is 
the largest increase of any major source 
of tourists (Table 7). 

In 30 years, South Korea went from 
one of the world’s poorest countries to 
one of its wealthiest. The phenomenal 
growth of South Korea’s economy over 
the past 10 years (it grew by 9.0 per cent 
in 1995), the lifting of travel restrictions 
and the country’s strong currency 
(Chart 3) are a few of the reasons for South 
Koreans’ attraction to international travel. 
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Chart 4 
Trips in Canada by Residents of South Korea, 1992-1995 
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Chart 5 
Trips Expenditures in Canada by South Korean Residents, 
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Table 7 
International Tourism Expenditures, Selected Countries, 1995 


US$ % change 
million 1995/1994 


OT 


Germany 48,101 16.1 
United Kindgom 24,625 11.0 
France 16,315 17.6 
Japan 36,737 19.6 
South Korea 5,919 44.8 


Source: Tourism Market Trends, World Tourism Organization (WTO). 
Note: Excludes transport expenditures. 


Canada is certainly benefiting from the 
emergence of this market, as it is becoming 
a more frequent travel destination. 
Between 1992 and 1995, South Koreans 
almost tripled their number of trips to 
Canada (Chart 4). The amounts they spent 
in Canada also increased by 338.4 per cent 
(Chart 5) over the same period. In 1995, 
South Korea accounted for 8.7 per cent 
of the Asian travel market, up 4 percentage 
points in only four years. 

Canada is becoming more prominent 
in South Korea’s economy as well; the 
country is now Canada’s fourth largest 
trading partner. 


Conclusion 


With globalization, the proliferation of free 
trade agreements and the explosion of 
tariff barriers, Canada is facing a growing 
challenge. In this era of cutthroat 
competition, Canada must assert itself in 
order to carve out a niche in the travel 
market and attract more visitors. At 
present, the weakness of the Canadian 
dollar in relation to strong currencies such 
as the yen, the deutschmark and the Swiss 
franc is itself an incentive for tourists 
because it helps lower travel costs. For 
Canada to keep pace with the rest of the 
world, however, its leaders must continue 
their efforts to promote this country as a 
destination of choice. In addition, 
improving services and tailoring them to 
the needs of foreign visitors will be 
essential factors in attracting an ever- 
changing travel market. 
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Characteristics of 


International Travellers, 
First quarter of 1996 


While New York state receives the most 
overnight visits by Canadians travelling 
outside the country during the course of 
a year (largely because of its proximity to 
Canada’s two most populous provinces), 
Canadians most often head to Florida to 
escape winter’s hardship. In the first 
quarter of 1996, Canadians returning from 
a trip abroad had made 915,000 overnight 
visits to the Sunshine state. It was a 17 % 
jump from the first quarter of last year. 
This compares to a 9 % increase in the 
number of trips to the United States by 
Canadians who did not visit Florida. 

The increase in the number of trips 
to the United States which included a visit 
of at least one night in Florida was entirely 
due to a 33 % jump in air travel. In 
February 1995, Canada and the United 
States signed the Open Skies agreement, 
which has facilitated air travel between 
the two countries. 

Winter stays of at least one night by 
Canadians in Florida peaked at 1.1 million 
in 1993. The weakness of the Canadian 
dollar compared to the American currency 
was one of the factors contributing to the 
decline in travel to Florida by Canadians 
in the following two years. Other factors 
included the reduction by several 
provinces of the coverage of medical 
expenses incurred by Canadians travelling 
outside the country, the increase in the 
cost of purchasing additional medical 
insurance and stricter enforcement of 
residency requirements to maintain 
medical coverage within Canada, as well 
as acts of violence against foreign tourists 
including some Canadians. 
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After two years of decline, the number of 
winter visits by Canadians staying at 
least one night in Florida jumped in 1996 
Canadians spent 42 % of their nights in 
Florida while travelling in the United 
States during the winter of 1996. They 
stayed an average of 15 nights in Florida, 
spending $830 per visit. Overall, spending 
by Canadians during overnight visits to 
Florida amounted to $762 million, a third 
of the total spending by all Canadians 
travelling in the United States. 
Canadians who chose Florida as their 
favourite sunspot came mainly from 
Ontario and Quebec. They made 572,000 


First Quarter of 1996 


Canada Atlantic 


Top 10 American States Visited by Canadians, by Region of Residence, 


Quebec 


and 216,000 overnight visits respectively. 
Residents from Western Canada looking 
for milder climates favoured the states of 
California, Nevada and Hawaii. 

When it wasn’t the Southern states, 
it was the states bordering Canada that 
welcomed Canadians most often for 
overnight stays. Residents of Western 
Canada, in particular, visited these states 
more frequently than the “warmer” states. 
However, Canadians’ visits to bordering 
states were shorter in duration than the 
average visit to the Southern states 
(approximately three nights on average). 
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Ontario Prairies 


(in thousands of overnight visits) 
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After two years of decline, the number of winter visits by 
Canadians staying at least one night in Florida jumped in 1996 
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Note to users 


Western Canada includes the provinces 
of Manitoba, Saskatchewan, Alberta and 
British Columbia as well as Yukon and the 
Northwest Territories. 


States in the South Atlantic region of the 
United States are Delaware, Florida, 


Georgia, Maryland, North Carolina, South 
Carolina, Virginia, Washington, D.C. and 
West Virginia. 


The South Central region include 
Alabama, Arkansas, Kentucky, Louisiana, 
Mississippi, Oklahoma, Tennessee and 
Texas. 


Winter in Mexico for residents of all 
provinces 
Although Canadians’ favourite sunspots 
in the United States varied depending on 
the province of residence, Mexico was a 
unanimous choice among vacationing 
Canadians. It was the overseas country 
most often visited by residents of all 
provinces during the winter of 1996. 
Canadians’ attraction with Mexico 
has grown over the years. During the 
first three months of 1981, they made 
60,000 overnight visits there. Between 
the winters of 1981 and 1986, this number 
more than doubled; it increased by an 
additional 60 % between the first quarters 
of 1986 and 1991. Since then, the growth 
was more modest, from 212,000 in 1991 to 
a high of 246,000 in the first quarter of 
1996, when Canadians spent $206 million 
during their overnight stays. 


Canadians discovering Cuba more and 
more 
In the last few years, Cuba has also gained 
in popularity. This Caribbean island 
received an unprecedented 139,000 visits 
from Canadians during the first quarter of 
1996, compared to 65,000 during the first 
three months of 1991 and 87,000 last 
winter. Canadian tourists’ contribution 
to the Cuban economy was $110 million, 
double the amount of the previous year. 
The 60 % jump in the number of visits 
recorded in the first quarter of 1996 
compared with 1995 can be explained 


partly by a slight breakthrough on the 
market of the Atlantic and Western 
provinces. Similar to Florida, and in 
contrast to Mexico, the main market for 
Cuba in Canada is concentrated in Quebec 
and Ontario. In the past, residents of 
these two provinces accounted for 90 % 
of Canadian visitors in winter; in the first 
quarter of 1996, this share stood at a little 
less than 80 %. 


There’s more to travel in winter than fun 
in the sun 

Overall, Canadians made 4.6 million 
overnight trips abroad in the first quarter 
of 1996. While 70 % of overnight trips to 
the South Atlantic region of the United 
States and 87 % of trips to Bermuda and 
the Caribbean were for pleasure, 
recreation or holiday, many Canadians 
travelled to other regions of the world and 
for other reasons. 

More than half of the trips of at least 
one night to the South Central region of 
the United States were business trips 
while close to 50 % of trips to the United 
Kingdom were to visit friends and 
relatives. Meanwhile, the main trip 
purpose of Canadians who travelled to 
Asia was split equally between visits to 
friends and relatives and pleasure, 
recreation or holiday, at 35 % of overnight 
trips each. 


For further information, contact Luc 
Dubois (613-951-1674, fax:613-951-2909, 
Internet: duboluc @statcan.ca), International 
Travel Section. 


International Travel 


Account 


Second Quarter 1996 
(preliminary) 


Foreign visitors spent a record $3.0 billion 
in Canada between April and June. 
Combined with a drop in spending by 
Canadians travelling abroad, the result 
was a 26.5% decline in Canada’s 
international travel account deficit. 

Spending by foreigners in the 
second quarter was up 2.0% from the first 
three months of the year. Meanwhile, 
Canadians reduced their spending abroad 
by 5.1% to $3.7 billion. Despite these 
record receipts and lower payments, the 
balance of the international travel account 
remained in a deficit position of $715 
million. 


Record receipts and lower payments 
contributed to the improvement in the 
international travel account balance 

Despite its substantial decline, the deficit 
remained slightly higher than the most 
recent low of $701 million reached in the 


Record receipts and lower payments contributed to the 
improvement in the international travel account balance 


$ billions 
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fourth quarter of 1995. However, it was 
considerably lower than the $1.9 billion 
peak registered in the fourth quarter of 
1991. 


Travel account with countries other than 
the United States showed a surplus 
For the third time in the last four quarters, 
visitors from countries other than the 
United States spent more in Canada than 
Canadians spent in their countries. The 
travel account balance with countries 
other than the United States improved 
from a $23 million deficit in the first quarter 
to a $97 million surplus in the second. This 
deficit peaked at $297 million in the first 
quarter of 1990. 

The trend in overseas residents’ trips 
to Canada has been up since mid-1992. 
Trips of at least one night peaked in the 
second quarter of 1996. Spending by 
overseas visitors also reached an 
unprecedented high ($1.4 billion) between 
April and June, increasing 6.9% from the 
first quarter. 


Note to readers 


Unless otherwise specified, data used in 
this text are seasonally adjusted. 

Amounts are in Canadian dollars and are 
not adjusted for inflation. Receipts 
represent spending by foreigners travelling 


in Canada, including education-related 
spending and medical-related spending. 
Payments represent spending by Canadians 
travelling abroad, including education- 
related spending and medical-related 
spending. Overseas countries are countries 
other than the United States. 


Overseas residents make substan- 
tially fewer trips to Canada than 
Americans, but they stay longer. The 
majority of Americans’ trips to Canada 
are same-day trips and their overnight 
stays averaged only 4 nights in 1995, 
compared with 11 for residents of 
countries other than the United States. 

On average, overseas residents 
spend considerably more each trip than 
our American neighbours. In 1986, 
Overseas visitors’ contribution to the 
Canadian economy was 26.6% of the 
international travel receipts; this share 
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stood at 46.2% in the second quarter of 
1996. 

Meanwhile, Canadians travelled a 
little less to overseas countries in the 
second quarter than they did in the 
previous three months. Their spending 
fell 2.3% to $1.3 billion. 


Improvement in the travel account deficit 
with the United States 

Americans travelling in Canada between 
April and June spent $1.6 billion, slightly 
less than the record amount of the 
previous quarter (-1.8%). However, the 
6.4% reduction of Canadians’ spending 
in the United States — which totalled $2.4 
billion — was greater. The net result was a 
14.5% improvement in the travel account 
deficit with the United States, at $812 
million. 

Canadians’ spending in the United 
States peaked at $2.8 billion in the fourth 
quarter of 1991. At that time, the Canadian 
dollar was worth US$0.88 and same-day 
car trips south of the border, often used 
as an indicator of cross-border shopping, 
had also peaked. 

For further information , contact Luc 
Dubois (613-951-1674; fax: 613-951-2909; 
Internet: duboluc@statcan.ca), International 
Travel Section. 


HUN 


Travel Price Index, 
Second Quarter 1996 


The Travel Price Index (TPI) is an 
aggregate index of goods and services 
used by travellers in Canada. Price 
movements are drawn from the derived 
Consumer Price Index (CPI) series. 


TPI up 3.5% from the same period last 
year 

In the second quarter 1996, consumers 
saw an increase of 3.5% in the prices of 
goods and services included in the Travel 
Price Index, compared to the same quarter 
last year. Driving this increase was a rise 


Travel Price Index, Percentage Change from Preceding Year 


-2 
1992 4993 


1994 


Source: Travel, Tourism and Recreation Section. 
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of 9.9% in the cost of inter-city 
transportation and 7.7% in local and 
commuter transportation. The cost of 
using automotive vehicles also rose. In 
fact, in the second quarter 1996 it cost 
travellers more for all goods and services 
used in travel within Canada except for 
clothing and shoes and photographic 
services and supplies. The prices of 
clothing and shoes fell 1.6% in June after 
declining 0.5% in April and 0.4% in May. 

In comparison, the CPI rose 1.4% in 
the second quarter of 1996 from the same 
quarter last year. 


TPI up 2.9% from last quarter 

After declining for two consecutive 
quarters, the Travel Price Index rose 2.9% 
in the second quarter of 1996 from the 
previous quarter. During the second 
quarter of 1996, travellers had to pay 6.2% 
more for accommodation. Although 
especially strong for this period of the 
year, the 8.1% increase in accommodation 
prices registered in May reflects summer 
rates coming into effect. 

Consumers also spent 4.9% more for 
inter-city transportation and 3.7% more 
for the use of automotive vehicles. 

Consumers benefitted from slight 
reductions in the cost of leasing 
automotive vehicles as well as in the costs 
of clothing and shoes. 

During the second quarter of 1996, 
the cost of all goods and services 
included in the Consumer Price Index was 
up 0.7% from the previous quarter. (See 
Travel Indicators, page 12) 

The Travel Price Index Technical 
Report is available from the Travel, 
Tourism and Recreation Section at (613) 
951-1673. 


The Travel Price Index (TPI) and its Components, 
(not seasonally adjusted, 1986 = 100) 


se Se eS Eee eee se 
% Change 


Components of the TPI' 2nd 1st 2nd 


Quarter Quarter 
1996 1995 


eee 


Inter-city transportation 159.4 4.9 9.9 


Local and commuter transportation 171.0 1.6 Ter 


Rental and leasing of automotive vehicles 133.7 -0.4 3.3 


Operation of automotive vehicles 147.2 3.7 3.2 


Traveller accommodation 131.8 6.2 20 


Alcoholic beverages 146.9 0.6 2.2 


Clothing and footwear 131.0 -0.3 -0.8 


Medicinal and pharmaceutical products 153.4 0.9 0.7 


131.1 0.0 -0.1 


Personal care 


Photographic equipment 111.8 0.6 2.3 


Photographic services and supplies 116.6 -1.3 -0.5 


Reading materials and other printed matter 169.6 137 4.9 


Tobacco products and smoker's supplies 143.3 0.7 1.3 


Travel Price Index (TP!) 144.7 2.9 3.5 


0.7 


Consumer Price Index (CPI) 135.5 


! The following TPI components are not published by the Division: Admission to 
entertainment; Use of recreational vehicles; Records, compact discs and pre-recorded 
audio magnetic tapes; Use of recreational sports and health facilities. 

Source: Prices Division; The Consumer Price Index, Cat. No. 62-001XPB. 
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Second Quarter 


% Change 
1995 1996 
VISITORS TO CANADA (000s) 
From United States 9,678 10,127 4.6 
Overnight visits 3,467 3,512 tes 
- By auto 2,294 2,192 -4.5 
From Overseas 1,135 Ugo ics 16.1 
Overnight visits 1,040 1,213 16.6 
Top Seven Countries: 
United Kingdom 173 196 13.3 
Japan 149 171 Se2 
France WAS) 124 7.8 
Germany 109 120 10.1 
Hong Kong 42 58 39.8 
South Korea 28 45 62.4 


To United States 13,356 13,640 2a 
To Overseas 781 791 ans 
Airline passengers (Level !) (000s) 5,276 5,856 AO 
Airline passenger-km (Level I) (000,000s) 12,505. 14,294 14.3 
PRICES 1986 = 100 (not s.a.) 
Travel Price Index 139.9 144.7 3.4 
Consumer Price Index 133.6 113525 1.4 
- Restaurant meals : 141.7 144.0 1.6 
- Inter-city transportation 145.1 159.4 9.9 
- Renting and leasing of automotive vehicles 12925 133.7 3.2 
- Gasoline 127.4 133.0 4.4 
ECON 
Gross Domestic Product, 1986 prices (s.a.) (000,000s) 540,600 547,942 1.4 
- Amusement and recreation (000,000s) 5,123 5,360 4.6 
- Accommodation and food services (000,000s) 11,990 11,789 nd 
Personal disposable income per capita (s.a.) 17,224 17,261 0.2 
Labour force (s.a.) 14,913 ey Ws} 1-3 
Unemployed 1,421 1,450 2.0 
Employed 13,493 13,663 1:3 
- Accommodation and food services (not s.a.) 857 906 5.7 


EXCHANGE RATES (in Canadian dollars) 


American Dollar iee7aS 1.3645 -0.5 
British Pound 2.1901 2.0800 -5.0 
Japanese Yen 0.0163 0.0127 -21.9 
German Mark 0.9825 0.8967 -8.7 
French Franc 0.2792 0.2646 -5.2 


(s.a.) seasonally adjusted. 
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National Tourism Indicators: A New Tool for Analysing 


Tourism in Canada 


by Lise Beaulieu-Caron 


or some years, tourism industry stakeholders have 
Peveses the need to develop a credible instrument for 

measuring tourism in Canada for purposes of analysis, 
planning, promotion and management. 

There are two main obstacles to doing so. One obstacle to 
doing so is the fact that tourism focuses on the activities of 
visitors’ rather than any intrinsic characteristic of the 
commodities they buy. Of course, not all commodities 
purchased by visitors come from the “tourism industry”. Many 
of them are provided by businesses that are not part of the 
“tourism industry”. For example, food bought by visitors in 
grocery stores are part of “other commodities” (Chart 1). The 
second obstacle, not all customers of the “tourism industry” 
businesses are visitors. For example, restaurants serve both 
local customers and visitors. To estimate how much tourism 
contributes to the Canadian economy, we need to determine 
the percentage of total production actually purchased by 
visitors. 

As a first step toward meeting this need, consultations 
were held with tourism data users and experts in both Canada 
and other countries. Resulting from these consultations, 
Statistics Canada in 1994 issued the first Tourism Satellite 
Account (TSA), covering 19887. An important feature of the 
TSA is that it can be used to make comparisons with other 
industries in Canada. However, because of the complexity of 
the very detailed accounting framework required, the TSA 
cannot be updated more often than once every few years. Data 
for a second reference year, this time 1992, are scheduled for 
release in 1997, along with revised data for 1988. To meet a 
requirement for more detailed and more recent data, the National 
Tourism Indicators were developed on the basis of the TSA. 


! The term visitor includes tourists and same-day visitors. 
2 National Accounts and Environment Division, The Tourism 
Satellite Account, Technical series No. 31. 


Statistics Statistique 
Canada Canada = 


+i 


Employment Generated by Tourism in 1995 


’000’s of 
Employed 
Persons 


Percent 
Change 
from 1994 


Transportation 80 0.2 
aA 


Total > 
378 > 


Accommodation 0.7 
Food and Beverage 4.0 


x Other Tourism 


Industries 31 -0.4 


Source: National Accounts and Environment Division, National 


Tourism Indicators, Quarterly Estimates, 
Cat. No. 13-009-XPB. 
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Chart 1 


Distribution of Total Tourism Demand in Canada 


Other commodities : 
Other tourism commodities / _ 
Accommodation 


Food and beverage services 


Transportation y 


10 
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Percent 


Source: National Accounts and Environment Division, The Tourism Satellite Account 


for 1988, Technical series No. 31. 


The purpose of this article is to inform 
Travel-log readers of the availability of a 
new analytical tool - the National Tourism 
Indicators. These estimates, which 
measure trends in tourism in Canada, are 
placed in perspective here, taking into 
account the concepts and definitions 
used in developing them. 


National Tourism Indicators 
Although the TSA succeeded in 
measuring the importance of tourism in 
Canada in 1988, it cannot supply very 
timely data because of its methodology. 
To remedy that situation, Statistics 
Canada, with financial support from the 
Canadian Tourism Commission, 
developed a new set of time series. This 
new set of estimates, known as the 
National Tourism Indicators (NTIs), 
was first published in late June 1996°. 
Using the TSA as its starting point, this 
pioneering effort produced quarterly and 
annual estimates from 1986 to the present. 
The NTIs estimate the following TSA 
components for each quarter: 


@ domestic supply of tourism com- 
modities; 


® demand by Canadian and non-resident 
visitors to Canada for these tourism 
commodities produced in Canada; 


@ tourism industry 
generated by tourism. 


employment 


By showing trends in the principal 
components of tourism supply, demand 
and employment, the NTIs provide an 
enhanced capability to track quarterly and 
annual changes in tourism in Canada. The 
estimates are available 2.5 months after 
the reference period. 


Basic concepts 


Tourism 

The definition of tourism used is the one 
adopted by the World Tourism Orga- 
nization and the United Nations 
Statistical Commission is: “the activities 
of persons travelling and staying in 
places outside their usual environment 
for not more than one consecutive year 


3 For more information about the NTIs, see 
the following publications: 
Guide to the National Tourism Indicators: 
Sources and Methods, Catalogue No. 13- 
594-GPE. 
National Tourism Indicators, Quarterly 
Estimates, Catalogue No. 13-009-XPB. 
National Tourism Indicators, Historical 
Estimates, 1986 to 1995, Catalogue No. 13- 
220-XPB. 
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The Tourism Satellite Account 


The Tourism Satellite Account (TSA) 
is a structured information system that 
allows the statistics describing all the 
measurable aspects of tourism to be 
collected, classified and linked. An 
example of what would be included are 
the expenses incurred when a tourist 
rents a hotel room for the night. As far 
as possible, the measures conform to 
Canadian System of National Ac- 
counts estimates. The TSA follows 
the guidelines set forth in the 
“Proposal for Setting Up A Satellite 
Account and An Information System 
on Tourism” presented at the 
International Conference on Travel and 
Tourism Statistics in June, 1991, and 
later adopted by the World Tourism 
Organization‘. 

The Tourism Satellite Account 
provides a measurement of the 
economic demand for, and production 
of, tourism commodities. For the first 
time, the information contained in this 
account makes it possible to evaluate 
the direct contribution of tourism 
expenses to Canada’s Gross Domestic 
Product (GDP). As the official measure 
of the country’s economy, the GDP 
takes into account the money value of 
everything that is produced in Canada 
during a specified period. In 1988, 
through commodities provided directly 
to tourists and same-day visitors, 
tourism represented 3.0% of all the 
business sector activity in Canada. 
That same year, this contribution was 
greater than that of primary industries 
such as agriculture (2.6%) and logging 
(0.8%), and compared favourably to an 
advanced sector such as communica- 
tions (3.3%). Moreover, the TSA now 
allows the number of jobs depending 
on tourism to be quantified. 

Initially, the role of the TSA was 
to facilitate comparison with other 
Canadian industries. However, due to 
the complexity of the highly detailed 
accounting framework this requires, 
the TSA can only be updated every 
few years. A second reference year, 
focusing on 1992, should be published 
in 1997 along with a revision of the 
first exercise focused on 1988. While 
waiting for the update, it is important 
to remember that the results of the first 
TSA are still preliminary and should 
be used with caution. 


for leisure, business and other 
purposes’’. In Canada, this definition 
generally includes Canadians travelling in 
Canada 80 kilometres or more from their 
residence, Canadians travelling outside 
the country, and non-residents travelling 
in Canada. 

The definition also covers personal 
trips to visit relatives or friends and travel 
for the purpose of obtaining health care, 
for example. People who engage in such 
activities are deemed to be tourists if they 
spend at least one night in the location 
they visit; otherwise, they are considered 
same-day visitors. However, not all travel 
constitutes tourism. According to the 
above definition, commuting and travel 
for the purpose of studying or working in 
a new location do not constitute tourism. 
Also excluded are migrants, diplomats and 
members of the Armed Forces on 
assignment. 


Tourism Commodities 

Tourism commodities are commodities for 
which a significant portion of the total 
demand in Canada comes from visitors, 
or whose unavailability would discourage 
people from visiting (e.g. parking and 
urban public transportation). The tourism 
commodities in question are aggregated 
as follows in order to produce an overall 
estimate: 


1. Transportation (passenger air 
transportation, passenger rail trans- 
portation, intercity bus transportation, 
vehicle rental, vehicle repairs and 
parts, vehicle fuel, passenger trans- 
portation by water, urban public 
transportation, taxis, parking); 


2. Accommodation (hotel and motel 
accommodation and all other types of 
accommodation services consisting of 
tourist cabins, camping grounds and 
trailer parks, outfitters and other 
vacation camps); 


3. Food and beverage services (meals 
served by accommodation services, 
meals served by food and beverage 
services, alcoholic beverages served 
by accommodation services, alcoholic 
beverages served by food and 
beverage services); 


4. Other tourism commodities (recreation 
and entertainment, travel agency 
services, conference fees). 


Non-tourism Commodities 

Visitors purchase not only tourism 
commodities such as passenger air 
transportation and accommodation, but 
also non-tourism commodities, such as 
clothing and groceries. Purchases of non- 
tourism commodities were taken into 
account in the TSA. Although they are 
presently excluded, these estimates are 
included in development plans for the 
NTIs. 


Tourism Industries 

An industry consists of all businesses 
engaged in the production of similar 
goods or services (e.g. hotels, restaurants, 
airlines). The NTIs focus on industries 
that are the primary producers of tourism 
commodities. Moreover, tourism indus- 
tries are industries that, without tourism, 
would cease to exist or would continue to 
exist at a substantially reduced level of 
activity. These industries make up the 
"tourism industry”. 

Travel agency services meet the first 
criterion, as they depend on tourism 
demand for their existence. The food and 
beverage services industry also satisfies 
the first criterion, but it would continue 
to exist, at a lower level of activity, without 
tourism demand. 


Non-tourism Industries 
An industry is considered a non-tourism 
industry if it produces few tourism com- 
modities or if the commodities it produces 
are unlikely to be sold to visitors. 

Thus, retail stores are an example of 
a non-tourism industry, even though 
visitor purchases may be an important part 
of the economy in some areas. This 
component of the TSA has not yet been 
incorporated into the NTIs, but it is in the 
development plans. The steel-making 
industry is another example of a non- 
tourism industry, since it does not sell its 
products to visitors. 


+ United Nations and World Tourism 
Organization, Recommendations on 
Tourism Statistics, New York, 1994. 
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Domestic Supply 

Domestic supply of tourism commodities 
is defined as the total production of those 
specific commodities in Canada. It is 
calculated using revenue reported in 
surveys of the industries concerned. 
Local or non-tourism consumption (e.g. 
meals eaten in restaurants by local 
customers) is included in the domestic 
supply of food services. Hence, domestic 
supply is always greater than tourism 
demand. 

Imports are not included. For 
example, the sale of a ticket by a foreign 
airline to a Canadian resident is excluded 
from the supply of passenger air trans- 
portation services. In addition, domestic 
supply in the NTIs does not encompass 
non-tourism commodities purchased in 
Canada by visitors. Such purchases, 
which include groceries, store-bought 
alcohol, clothing, souvenirs, pretravel 
expenses and other commodities, are 
covered in the TSA. This component of 
the TSA is part of the development plans 
for the NTIs. 

Also, supply is calculated at market 
prices and therefore includes taxes such 
as the Goods and Services Tax. The 
supply series are expressed in millions of 
current dollars and constant dollars (at 
1986 prices). Finally, the measure is 
harmonized with the estimates produced 
by the Canadian System of National 
Accounts. 


Tourism Demand 

Tourism demand consists of the principal 
tourism commodities produced in Canada 
and bought by visitors before, during and 
after travel. Tourism demand in Canada 
includes two categories of expenditures: 
those by Canadians travelling in Canada 
and in the Canadian portion of their trips 
to other countries (tourism domestic 
demand), as well as expenditures by non- 
residents travelling in Canada (tourism 
exports). 

Domestic demand covers a Canadian 
resident’s purchase not only of a ticket 
on a Canadian air carrier flight from Ottawa 
to Calgary, for example, but also of a ticket 
for a flight outside Canada on a Canadian- 
owned international air carrier. Com- 
modities purchased in Canada for trips 
outside Canada, such as travel agency 


services, are also part of domestic 
demand. Conversely, tourism exports also 
include expenditures that may occur 
outside Canada, such as the purchase of 
a ticket for a flight to Canada on a 
Canadian-owned international air carrier. 

The NTIs do not include a measure 
of commodities purchased in other 
countries by Canadian travellers. This 
component of the TSA is part of the 
development plans for the NTIs. 

The annual estimates of total tourism 
demand in Canada are based on TSA 


Table 1 
Tourism Demand as a Share of Supply, based on the 1988 TSA 


Transportation 
Passenger Air Transport 
Passenger Rail Transport 
Interurban Bus Transport 
Vehicle Rental 

Vehicle Repair and Parts 
Vehicle Fuel 

Other Transportation 
Accommodation 

Hotel 

Motel 

Other Accommodation 


Food and Beverage Services 
Meals from Accommodation Services 
Meals from Food and Beverage Services 


supply/demand ratios for each tourism 
commodity. These ratios correspond to 
the visitor-related portion of receipts for 
each tourism commodity (Table 1). The 
ratios and the estimates derived from them 
will be modified when the TSA is updated. 

An annual estimate of domestic 
demand (i.e. demand by Canadian resi- 
dents) is obtained by subtracting demand 
by non-residents in Canada (exports) 
from total tourism demand in Canada. The 
latter is always smaller than the domestic 
supply of tourism commodities in the 


Alcoholic Beverages from Accommodation Services 


Alcoholic Beverages from Food and Beverage Services 


Meals and Alcoholic Beverages for Other Tourism Industries 


Other Tourism Commodities 
Recreation and Entertainment 
Travel Agency Services 
Convention Fees’ 


Total Supply of Tourism Commodities 


’ This proportion was not presented in the 1988 TSA, but was used in the NTI. 
Source: National Accounts and Environment Division, Guide to the National Tourism 


Indicators, Cat. No. 13-594-GPE. 
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NTIs because local or non-tourism con- 
sumption (e.g. restaurant meals) always 
accounts for a portion of that domestic 
supply. 

The demand series are expressed in 
millions of current dollars and constant 
dollars (at 1986 prices). As a general rule, 
the data available for calculating demand 
are less reliable than the data used to 
estimate supply. 


Employment 

The employment series in the NTIs reflect 
the amount of production generated in 
tourism industries by direct sales to 
visitors. They consequently exclude 
tourism industry employment resulting 
from the sale of commodities to other 
consumers. Employment in non-tourism 
industries was taken into account in the 
TSA. Those estimates are part of the 
development plans for the NTIs. The 
employment series are expressed in 
thousands of employed persons. 

In addition, the employment figures 
include full-time, part-time and casual paid 
employees, as well as self-employed 
workers and unpaid family workers. They 
do not include volunteer workers, most 
of whom work in museums or at special 
events such as festivals. 


What can the indicators tell 
us? 

Unlike the TSA, which so far covers only 
1988, the NTIs can be used to estimate 
trends. . The estimates are expressed in 
current and constant dollars. Current 
dollar estimates refer to the price of a good 
or service at the time of the reference 
period. The NTIs also contain estimates 
computed at the prices of another period 
- specifically 1986. The constant dollar 
figures show the real value of a current 
dollar in relation to the value of a dollar in 
the reference year. 

Demand by all visitors for air carrier 
services increased by 12.3% between 1994 
and 1995 (Table 2). However, tourism 
spending by foreign visitors grew faster 
(18.0%) than tourism spending by 
Canadians (10.5%). In 1986 dollars, the 
1995 annual growth in demand for 
Canadian air carrier services (9.3%) was 
at its highest in seven years (Chart 2). 

Canadians accounted for three 
quarters of tourism expenditures on 
Canadian air carrier services in 1995, 


compared with 83% ten years ago. The 
globalization of markets has helped 
Canadian air carriers diversify their 
tourism-related customer base. 

A glance at the accommodation 
industry reveals that tourism demand in 
Canada was up 5.2% in current dollars in 
1995 (Table 3). A sharp increase in 
spending by foreign visitors (18.7%) 
masked the small but stable growth in 
spending by Canadians (0.7%). Thus, the 
globalization effect was felt in this 


Table 2 

Tourism Demand in Canada, 1995, 
Passenger Air Transport Services, 
millions of dollars and percentage change from 1994 


Tourism Domestic Demand 


Tourism Exports 


Tourism Demand in Canada 


industry as well. The proportion of 
accommodation expenditures by foreign 
customers (28%) in the accommodation 
industry in 1995 was at its highest point 
in nine years. Partly because of Expo ’86 
in Vancouver, the record year for the 
accommodation industry is still 1986, 
when non-residents accounted for 30% 
of tourism demand. 

Overall, the real growth (in 1986 
dollars) of tourism demand in Canada was 
3.2% in 1995, a lower annual rate than in 


Constant 
Dollars 


Current 
Dollars 


Source: National Accounts and Environment Division, National Tourism Indicators, Historical 
Estimates, 1986 to 1995, Cat. No. 13-220-XPB. 


Chart 2 
Transport 


$ Billions 


Annual Change of Tourism Demand in Canada — Passenger Air 


Current Prices 2 
ee 1986 Prices 
1991 1992 1993 1994 1995 


1986 1987 1988 1989 1990 


Source: National Accounts and Environment Division, National Tourism Indicators, 
Historical Estimates, 1986-1995, Cat. No. 13-220-XPB. 
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Table 3 

Tourism Demand in Canada, 1995, 

Accommodation Services, 

millions of dollars and percentage change from 1994 


Constant 
Dollars 


Current 
Dollars 


Tourism Domestic Demand 


Tourism Exports 


Tourism Demand in Canada 


Source: National Accounts and Environment Division, National Tourism Indicators, Historical 
Estimates, 1986 to 1995, Cat. No. 13-220-XPB. 


Table 4 


Change in Tourism Demand in Canada for Tourism Commodities 
Produced in Canada in 1995 Compared to 1994 
(constant 1986 dollars) 


Tourism Demand 
Domestic Non- Total 


(by Canadian Resident in 
residents) (Exports) Canada 


Transportation 
Accommodation 


Food and Beverage Services 


Other Tourism Commodities 


Total Tourism Commodities 


Source: National Accounts and Environment Division, National Tourism Indicators, Historical 
Estimates, 1986 to 1995, Cat. No. 13-220-XPB. 


1994 (5.3%). Tourism demand in Canada 
by foreign visitors was up 10.4%, 
compared with only 0.9% for domestic 
tourism demand (Table 4). 

To produce an estimate of total 
tourism spending in Canada, the demand 
for non-tourism commodities, which is not 
measured by the NTIs, must be taken into 
account. According to the TSA, 83.7% 


of visitors’ expenditures were on tourism 
commodities in 1988°. On the basis of 
this ratio, it can be estimated that 16.3% 
of visitors’ expenditures were on non- 
tourism commodities. Projecting this 
percentage through the NTIs, we estimate 
that tourism spending in Canada by 
Canadians and foreign visitors (tourism 
demand for tourism and non-tourism 


commodities in Canada) was approxi- 
mately $42 billion in 1995, an all-time 
record. 

Employment from direct sales to 
visitors in tourism industries amounted 
to 378,200 persons in 1995. In addition, 
on the basis of direct employment in non- 
tourism industries according to the TSA®, 
it is estimated that in 1995, tourism directly 
employed 488,500 people, 5.1% of 
employment in the business sector in 
Canada. 

These are only a few examples of the 
kind of information that the National 
Tourism Indicators can supply. This type 
of analysis can be performed on the 18 
categories of supply and demand and the 
10 categories of employment. The new 
data series should serve as an effective 
line of communication between Statistics 
Canada and users of tourism data. This 
new, leading edge statistical tool, the first 
of its kind, should help those interested 
in the tourism industry find answers to 
their questions about the economic facet 
of the tourism phenomenon. The relevant, 
more frequent data this tool provides can 
be used to portray the evolution of 
tourism and highlight trends. 


The current challenge 

To promote tourism, industry leaders must 
foster a better understanding of the 
tourism business and the markets it 
generates. It is becoming more vital to 
make governments and the general public 
aware of the contribution that tourism 
makes to Canada’s heritage and affluence. 
The national tourism indicators are a tool 
that can be used'to achieve this goal. 


> The percentage of total tourism demand is 
from the table on page 9 of the Guide to the 
National Tourism Indicators: Sources and 
Methods. 

6 Direct employment in non-tourism indus- 
tries is from Table 2 of the above-mentioned 
article on the TSA. 
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Travel Between Canada 


and Other Countries 
September 1996 


In September, the number of overnight 
trips to Canada by Americans fell 8.6% 
compared with August. It was the largest 
monthly drop in the last 11 years. 


Estimates of the number of trips of one or more nights to Canada by 
residents of selected overseas countries 


Europe 


France 
Germany 
United Kingdom 
Other Europe 


Asia 


Hong Kong 
Japan 
South Korea 
Taiwan 
Other Asia 


Other countries 


Australia 
Other countries 


P Preliminary figures. 


The drop in overnight trips to Canada by Americans was the largest 


since September 1985 


Millions, seasonally adjusted 
1.2 


September’s level of 985,000 trips is 
the lowest since June 1993. The number 
of trips of this type has fluctuated around 
1.1 million since early 1995. 

Overseas residents also made fewer 
overnight trips to Canada in September. 
A 0.7% decrease, the third consecutive 
decline since last June’s peak, brought the 
number of such trips to 364,000. The trend 
in this type of travel has been rising since 
mid-1992. 


Overall, foreigners made 1.3 million 
trips of at least one night to Canada, down 
6.6% from August. 


Canadians also made fewer overnight 
trips abroad 

The number of overnight trips abroad 
by Canadians declined 0.5% from 
the previous month, to 1.5 million 
in September. Since February, when 


unadjusted 


% change 


Note to readers 


Month-to-month comparisons use 
seasonally adjusted data, that is, data 
adjusted for variations that repeat annually 
and for variability caused by the different 
volumes of travellers associated with 
different days of the week. 

Year-over-year comparisons use 
unadjusted data (the actual traffic counts). 

Overseas countries are countries other 
than the United States. 

Excursions are same-day trips. 


Canadians made 1.6 million trips of this 
type, the decrease has totalled 7.1%. 

Overnight stays in the United States, 
Canadians’ most popular international 
destination, dropped 0.5% in September 
to 1.2 million. 

Overnight trips overseas had been 
on the rise since early 1991, until they 
peaked at 308,000 in February 1996. Since 
then, the trend has been downward. A 
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0.7% decrease in September brought the 
number of these trips to 294,000, 4.5% 
below February’s peak. 


Fewer car excursions between Canada 
and the United States 

Canadians’ same-day car trips to the 
United States dropped 4.1% in September, 
to 2.9 million. Trips of this type peaked at 
5.4 million in November 1991, then 
decreased until April 1994. Since then, 
they have remained relatively stable. 

Americans’ same-day cross-border 
car trips have been decreasing since last 
February; they were down 1.9% in 
September, to 1.9 million. This type of 
travel was at a low of 1.5 million in January 
1994 and reached a high of 2.0 million in 
February 1996. 

For further information, contact Luc 
Dubois (613-951-1674; fax: 613-951-2909), 
Tourism Statistics Program, Culture, 
Tourism and the Centre for Education 
Statistics. 


Same-day cross-border car trips 


Americans 
to Canada 


Sept. 
1996p 


Canada 


Place of entry/ 
re-entry 

New Brunswick 
Quebec 
Ontario | 
Manitoba 
Saskatchewan 
Alberta 

British Columbia 
Yukon 


P Preliminary figures. 


Canadians’ car excursions to the United States dropped by 4.1% 


in September 


Millions, seasonally adjusted 
55 


5.0 
4.5 
4.0 


3.5 


3.0 
ZAD 


International travel 
account 

Third quarter 1996 
(preliminary) 


Receipts from foreigners travelling in 
Canada were down in the third quarter, 
while spending by Canadians abroad 
increased slightly. As a result, Canada’s 
international travel account deficit was up 
by 21.7%.This deficit, which stood at 


J S) 


1995 1996 


$859 million, was still less than half its 
$1.9 billion peak recorded in the fourth 
quarter of 1991. 


Foreigners travelling in this country 
contributed $2.9 billion to the Canadian 
economy between July and September, 
down 4.2% from the record $3.0 billion in 
the previous quarter. Meanwhile, Cana- 
dian travellers spent $3.7 billion abroad, 
0.8% more than in the second quarter. 


Canadians to 
the United States 


Sept. Sept. Sept. 
1995 to 1996P 1995 to 
sept. sept. 
1996 1996 
unadjusted 


% 
change 000 


-4.3 2,959 


Travel account deficit with the United 
States increased 

The travel account deficit with the United 
States jumped 17.3% in the third quarter, 
to $941 million. The main factor was a 
6.4% decrease in spending by Americans 
who travelled in Canada; these receipts 
totalled $1.5 billion. 

During the same period, Canadians’ 
spending in the United States was up 
1.5%, to $2.4 billion. 

The travel account deficit with the 
United States peaked at $1.8 billion in the 
fourth quarter of 1991. At that time, the 
Canadian dollar was worth US$0.88 and 
same-day car trips to the United States, 
often used as an indicator of cross-border 
shopping, had also peaked. The deficit 
then decreased until it reached its most 
recent low of $694 million in the fourth 
quarter of 1994. Since then, the trend has 
been upward. 
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The international travel account deficit jumped by 21.7% 


in the third quarter 


$ billions 


ae Balance — 


Surplus with overseas countries 
decreased 


In the third quarter, travellers from 
countries other than the United States 
spent $82 million more in Canada than 
Canadians did during their visits 
overseas. It was the fourth surplus in the 
travel account with overseas countries in 
the last five quarters. However, this 


surplus was 15.1% below that of the 
previous quarter. 


Even though the $1.4 billion spent in 
Canada by overseas residents was 1.6% 
lower than in the second quarter, this 
amount represents an increased share of 
total international travel receipts. This 
share stood at 48% in the third quarter, 
compared with only 27% in 1986. 


Meanwhile, Canadians made 0.4% 
fewer trips overseas in the third quarter 
than in the second. Their spending also 
decreased slightly (-0.6%) to $1.3 billion. 

For further information contact Luc 
Dubois (613-951-1674; Tourism Statistics 
Program, Culture, Tourism and the Centre 
for Education Statistics, fax: 613-951- 
2909). 


Note to readers 


Unless otherwise specified, data used in 
this release are seasonally adjusted. 
Amounts are in Canadian dollars and are 
not adjusted for inflation. 
Receipts represent spending by 
foreigners travelling in Canada, including 


education-related and medical-related 
spending. 

Payments represent spending by 
Canadians travelling abroad, including 
education-related and medical-related 
spending. 

Overseas countries are countries other 
than the United States. 


International Travel Receipts and Payments 


Fourth First Second Third 
quarter quarter quarter quarter 
1995 1996° 1996' 1996° 


seasonally adjusted’ 
$ millions 


United States 
Receipts 
Payments 
Balance 


All other countries 
Receipts 
Payments 
Balance 


Total, all countries 
Receipts 
Payments 
Balance 


1 Seasonnally adjusted data may not add to totals due to rounding. 
° Preliminary figures. 
" Revised figures. 
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Travel Price Index 
Third Quarter 1996 


TPI up 2.8% from the same period last 
year 

In the third quarter of 1996, consumers 
saw an increase of 2.8% from the same 
period a year ago in the price of the basket 
of goods and services that make up the 
Travel Price Index. This increase was 
mainly due to a 5.6% increment in inter- 
city transportation costs and a 9.3% 
increment in the price of local and 
commuter transportation. Automotive 
vehicle operating costs were also up. 
Overall, however, travellers had to pay 
4.4% more for accommodation than during 
the same period last year. 

Compared with the third quarter of 
1995, the prices of all the TPI components 
increased in the third quarter of 1996, with 
the exception of clothing and shoes, 
photographic supplies and services, and, 
to a lesser extent, automotive vehicle 
rental. 

By comparison, the CPI was up 1.3% 
in the third quarter of 1996 from the same 
period a year ago. 


TPI up 3.7% from the previous quarter 
The Travel Price Index was up 3.7% in the 
third quarter of 1996 compared with the 
- previous quarter. During the third quarter 
of 1996, travellers paid 22.9% more for 
accommodation reflecting in part, summer 
rates. After having experienced a seasonal 
jump of 22.1% in July and August, 
accommodation costs fell by 5.6% in 
September, reflecting a return to fall rates 
in certain establishments. In other areas, 
travellers also paid 3.1% more for local 
and commuter transportation and 2.6% 
more for inter-city transportation. 
Travellers enjoyed a 2.0% drop in 
automotive vehicle operating costs and a 
0.3% drop in food costs. 
During the third quarter of 1996, the 
CPI was up 0.1% compared with the 
previous quarter. (See page 12 of the Travel 
Indicators.) 


Note to users 


The Travel Price Index (TPI) is an aggregate 
index of goods and services used by 
travellers in Canada. Price movements are 
drawn from the derived Consumer Price 
Index (CPI) series. 


A technical report on the Travel Price 
Index is available from the Tourism 
Statistics Program at (613) 951-1673. 
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The Travel Price Index (TPI) and its Components, 
(not seasonally adjusted, 1986 = 100) 


% Change 


Components of the TPI' 


Inter-city transportation 
176.4 3.1 9.3 
135.9 1.6 -0.1 
144.3 -2.0 iat 


Local and commuter transportation 
Rental and leasing of automotive vehicles 
Operation of automotive vehicles 
Traveller accommodation 
Food 
Alcoholic beverages 


130.9 -0.1 -0.8 
153.7 0.2 0.3 


Clothing and footwear 
Medicinal and pharmaceutical products 


Personal care 


Photographic equipment 
115.3 -1.1 -1.9 
171.3 1.0 3.2 


Photographic services and supplies 
Reading materials and other printed matter 
Tobacco products and smokers’ supplies 


Travel Price Index (TPI) 


Consumer Price Index (CPI) 


| ’ The following TPI components are not published by Prices Division: Admission to 
entertainment; Use of recreational vehicles; Records, compact discs and pre 
recorded audio magnetic tapes; Use of recreational sports and health facilities. 
Sources: Prices Division, The Consumer Price Index, Cat. No. 62-001-XPB; and Culture, 
Tourism and the Centre for Education Statistics, Tourism Statistics Program. 


Travel Price Index 


136 
E1994 [241995 i996 


135 


134 


1st Quarter 2nd Quarter 3rd Quarter 


Source: Tourism Statistics Program. 
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National Tourism 
Indicators 
Second Quarter 1996 


Tourism Demand and employment 

In the second quarter of 1996, the tourism 
demand in Canada decreased by 0.3% in 
constant 1986 dollars from the previous 
quarter. This decline was due to the 
domestic demand since the foreign 
demand (tourism exports) increased by 


1.1% over the previous quarter. However, 
in current dollars, the increase in the 
domestic demand combined with tourism 
exports caused the tourism demand to 
increase by 1.1%. With regard to tourism 
exports, the demand for accommodation 
experienced an especially large increase, 
at 6.4%. 

Tourism exports accounted for 27% 
of the total tourism demand in the second 
quarter. 


Employment in tourism industries 
generated by direct sales to visitors was 
down by 0.7% between the first and 
second quarters. In fact, only the 
transportation sector increased. The 
accommodation sector decreased by 1.8% 
while the food and beverage services 
industry fell by 0.7%. 


TOURISM DEMAND AND EMPLOYMENT 


Seasonally Adjusted, Current and Constant Dollars from 1986 
Percent Change of the Second Quarter from Previous Quarter of 1996 


Tourism Demand 


Employment Generated by Tourism 


a 


IN CANADA 


Change in 

Constant $ 

Transportation -0.7 
Accommodation 0.6 
Food & Beverage S. -0.6 
Other 0.4 


Total -0.3 


Current $ Constant $ 


Tourism 
Exports 


Domestic 


Change in 


Current $ Constant $ 


Source: Statistics Canada, National Tourism Indicators, catalogue no. 13-009-XPB. 


Tourism Demand 


Change in 


Employment Generated by Tourism 


TOTAL 


% Change 


Current $ 


Transportation 
Accommodation 
Food & Beverage Services 


Other 


Total 


Transpor- Accommo- Food and Other Total 
tation dation Beverage Transpor- Accommo- Food and Other 
Services tation dation Beverage 
Services 
Constant $ =———= Current $ 


Source: Statistics Canada, National Tourism Indicators, 


: isti 1 ism Indicators, 
Source: Statistics Canada, National Touris catalogue nia 1-000 PB 


catalogue no. 13-009-XPB. 
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Travel-log, Winter 1997 


Third Quarter 
es % Change 


_ VISITORS TO CANADA (000s) 


From United States 14,163 -0.7 


Overnight visits 5,845 5,721 -2.1 
- By auto 4,082 3,879 -5.0 
From Overseas : 1,969 2,126 7.9 
Overnight visits 1,801 1,959 8.8 
Top Seven Countries: 
United Kingdom 294 302 2.9 
Japan 253 274 8.3 
France 217 231 6.5 
Germany ; . 216 230 6.8 
Hong Kong 75 THU 3.6 
South Korea 51 68 S3ar 


Australia 


- By auto 
To Overseas 


3,803 
913. 


PRICES - 


1986 = 100 (not s.a.) 


Travel Price Index 146.0 150.1 2.8 
Consumer Price Index . 133.9 135.7 1.3 
- Restaurant meals 142.6 144.6 1.4 
- Inter-city transportation 154.8 163.5 5.6 
- Renting and leasing of automotive vehicles 136.0 135.9 -0.1 


- Gasoline 124.0 126.7 
ECONOMIC. : : : 


Gross Domestic Product, 1986 prices (s.a.) (000,000s) 


542,259 551,931 1.8 


- Amusement and recreation (000,000s) 5,104 5,345 4.7 
- Accommodation and food services (000,000s) 11,812 11,789 -0.2 


Personal disposable income per capita 
LABOUR (000s) SS See 
Labour force (s.a.) 14,927 15,157 US 


17,133 17,270 


(s.a.) 


Unemployed 1,414 1,477 4.5 
Employed is,on2 13,680 a2 


- Accommodation and food services (not s.a.) 
EXCHANGE RATES (in Canadian dollars) 


American Dollar ikS555 1.3701 ist 
British Pound 2.1328 2.1298 011 
Japanese Yen 0.0144 0.0126 -12.9 
German Mark 0.9475 0.9151 -3.4 
French Franc 0.2742 0.2690 alee) 


(s.a.) seasonally adjusted. 
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The Canada-U.S. “Open Skies” Agreement: Are Canadian 
Carriers Doing Well? 


by Francois Gendron 


Francois Gendron is a senior analyst with the Tourism 
Statistics Program. 


n February 24, 1995, the governments of Canada and 

the United States signed the “Open Skies” Agreement 

allowing both Canadian and American airlines to 
establish direct links between any pair of cities located on either 
side of the border. This opening of air space comes within the 
scope of the general movement towards free trade with our 
main trading partner and will stimulate competition among 
North American air carriers for the largest transborder market 
in the world’. The outcome of the agreement on companies’ 
long-term share of the market remains to be seen. The 
agreement provides for a three-year transition period’ to allow 
carriers to adjust to new market conditions. Although all the 
agreement’s provisions have not yet come into effect, changes 
in the industry are already noticeable. 

Since it would be premature to draw conclusions about 
the impact of the agreement, we will focus first on the effect 
of the pact on the market share that American and Canadian 
companies have cornered after a year of “Open Skies”. 
Secondly, we will study the possible impact of the agreement 
on various stakeholders. This analysis uses data from Statistics 
Canada’s International Travel Survey (ITS). 


BALDWIN, Gordon J. and ROBINSON, Ed. “Measuring the 
Canada-United States Aviation Passenger Market: How High is 
Up?”, in Transportation Research Forum, 38th Annual Meeting 
Proceedings, San Antonio, Texas, 1996. 

GOVERNMENT OF CANADA, Air Transport Agreement 
between the Government of Canada and the Government of the 
United States, Ottawa, 1995. 
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Farewell, Pierre! 


On January 17, Monsieur Pierre Hubert bowed out after 34 years of 
service in the federal Public Service, of which nearly a third were 
devoted to tourism statistics. 

It was in 1964, in the Department of Energy, Mines and Resources, 
that Monsieur Hubert got started in government. This first contact 
with the world of cartography led him to Statistics Canada’s Geography 
Division where he worked for more than 20 years. Then Pierre agreed 
to direct the Travel, Tourism and Recreation Section, at a time of great 
enthusiasm following the work of the National Task Force on Tourism 
In 1992, he was also put in charge of the International Travel Section, 
and he retained these responsibilities until the day he retired 

Over the years, Pierre has, among other things, given his 
colleagues, collaborators and clients the benefit of his great expertise 
and his courtesy. With his departure, the sub-division loses an important 
member. Good luck with your future projects, Monsieur Hubert, and 
happy retirement. 
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The “Open Skies” Agreement? Montreal and Vancouver. At Toronto, the 
U.S. may add two carriers operating two 
weekly flights each in each of the first two 
years, and four additional carriers 
operating two frequencies each in the third 


The pact immediately eliminates most 
restrictions on air service between the two 
countries — except for routes linking 
Vancouver, Toronto and Montreal — as 
well as the application of slot rules in year. 
certain American airports. Under the old Canadian airlines are subject to U.S. 
agreement, which was substantially slot rules for the four high-density alr- 
unchanged in 20 years, several major ports. Canadian carriers have received a 
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Methodology 


Data source 


There are a number of methodologies 
and sources of data for measuring 
passenger air traffic between Canada 
and the United States. For the 
purposes of this analysis, we have 
chosen to use the “border count” 
method taken from Canada Customs 
returns. The advantage of this method 
is that it can be linked with the 
International Travel Survey (ITS). The 
ITS gathers information on expen- 
ditures and other characteristics of 


international travellers, by origin and — 


destination. Canadian customs 
officers distribute questionnaires to a 
sample of travellers on arrival (non- 
residents) or on return (Canadians). 
Data are collected by length of stay and 
type of transportation. 


Table 1 


Universe 


For the purposes of this paper, travel 
between Canada and the United States 
includes only travel by Canadian and 
American residents on scheduled or 
charter flights. Some Canadian and 
foreign residents pass through the 
United States to return to or come to 
Canada. These persons have been 
excluded since in many cases they are 
travelling on aircraft operated by foreign 
companies that are not directly affected 
by the “Open Skies” agreement. We 
should also point out that these passen- 
gers make up 15.3% of the transborder 
air travel market and are broken down 
as shown in Table 1 below. 

During their transborder travel, 
Canadian residents and U.S. residents 
can use other than Canadian and/or 
American airlines or coupons that may 
be exchanged for free travel. This travel 


Distribution of Travellers Between Canada and the United States, 
Direct and Via, by Main Trip Purpose, 1995 


Business 


‘000 


DIRECT: 


Canadians returning from 
the United States and 
Americans visiting 
Canada 


VIA: 

Canadians returning from a 
foreign country via the 
United States 


Foreign residents entering 
Canada via the United States 


Sub-Total 319 


TOTAL: 3,471 


Source : International Travel Survey 


100.0 


Non-business 


"000 


9.2 914 20.0 1,233 


4,578 100.0 8,049 100.0 


has been excluded since it does not 
produce any revenue for American and 
Canadian air carriers. In 1995, these 
trips represented 5.5% of all travel on 
commercial airlines by Canadian and 
American residents between Canada 
and the United States, all lengths of 
stay included. 

In other respects, the total of 
trips on commercial airlines is used, 
all lengths of stay included and 
regardless of the main trip purpose. 
The ITS will classify an aircraft as 
commercial when fares have been 
remitted to an airline. 


Variables 


Quarterly questionnaire interviews 
provide a variety of data on 
passengers, such as the purpose of 
the trip, activities during the trip and, 
in particular, expenditures on 
international transportation by the 
Carrier's country of residence. The 
paper presented here uses the data on 
the international component of 
transportation expenses for return air 
fares of all Canadian and American 
travellers who declared having used air 
travel to enter Canada. The cost of 
transportation reported may include 
fees paid to travel agencies, cruise 
charges and various applicable sales 
taxes and charges. Since such costs 
are generally incurred by both 
Canadian and American carriers, there 
is no impact on the market share 
analysis. Lastly, for the purposes of this 
analysis, international transportation 
expenses paid to carriers will be 
considered as revenue to the company 
or as the amount of their sales on the 
market under review. 


Limitations 


More than 90,000 questionnaires were 
completed by travellers for the ITS 
in 1995. This particular paper is based 
on more than 16,000 Canadian and 
American respondents in 1995, or 
about 4,000 for each quarter. For more 
information on the methodology 
and the definitions used in the ITS, 
please see the Statistics Canada 
publication, /nternational Travel, 
catalogue 66-201-XPB. 
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The Largest Transborder Market in the 
World 


According to International Civil Aviation 
Organization (ICAO) estimates, the 
transborder air passenger market between 
Canada and the United States was the 
largest of its kind in the world in 1994. 
Indeed, this market leads the group with 
10.8 million passengers. The U.S.-Japan 
and United Kingdom-U.S. markets rank 
second with 10.7 million passengers each 
(Chart 1). 

The ICAO estimates exclude travel- 
lers on regional carriers and only cover 
scheduled flights of major national 
carriers. Charter flights between Canada 
and the U.S., representing around 19% of 
the air traffic between the two countries 
in 19944 and 15% in 1995, are also 
excluded. 


Chart 1 
Air Passenger Market Between Canada and the United States: 
One of the Largest in the World 


Millions of Passengers 
12 


Travellers... 
Canadians Dominate the Market 


In 1995, Canadians made up 56.9% of the 
Canada-U.S. air passenger market and 
Americans 43.1%. The figures are not 
all that surprising considering that 
Canadians visit the U.S. more often than 
Americans visit Canada. 

Table 2 provides a distribution of all 
Canadian and American travellers 
covered in this paper, by main purpose of 
travel, whether for business or other 
reasons. 

It will be noted that there were more 
Canadian passengers overall. However, 
it is in the category of non-business travel 
that Canadians largely dominate the 
market. In fact, in 1995 more than three 
out of five people travelling for reasons 


Source: International Civil Aviation Organization, 1994 


Table 2 


Distribution of Travellers by Main Trip Purpose and Origin, 1995 


Canadians returning from the United States 
Americans travelling to Canada 


Total 


Source: International Travel Survey 


Percentage of Total 
Business Other 
% % % 


3,662 56.9 24.9 32.0 
2,777 43.1 23.1 20.0 


6,439 100.0 48.0 52.0 


other than business were Canadians. As 
for business travel, the number of 
Canadians was slightly higher than the 
number of Americans. 


Growth in the Popularity of Air Travel 


Although the preferred method of trans- 
portation between Canada and the United 
States is still the automobile, air travel has 
reached unprecedented levels since the 
signing of the “Open Skies” bilateral 
agreement. In 1995 Canadians made 
7.0% of their trips, all means of transpor- 
tation included, to the U.S. by air com- 
pared with 6.6% in 1994. For Americans 
travelling to Canada, 7.4% of the trips 
were by air in 1995 as compared with 
7.1% in 1994. 

While the total number of Canadians’ 
trips to the U.S. decreased in 1995 for the 
fourth consecutive year, air travel 
increased by 2.6%. 

In 1995, the number of trips made by 
Americans to Canada increased for the 
third consecutive year, reaching 37.3 
million. The sharp increase in travel by 
Americans in 1995 was stronger in air 
travel (Chart 2) which recorded a 13.0% 
increase from the previous year. 


Carrier Revenue... 
American Carriers Dominate the 
Market 


In 1995, Canadian and American air 
carriers shared revenue (see Methodo- 
logy) of close to $3.7 billion. An analysis 
of this revenue shows that market share 
did not change very much between 1993 
and 1995. Canadian companies earn 
39.3% of total sales compared to the 
60.7% for American carriers even though 
Canadian travellers make up the majority 
of the market group (Table 3). Thus, there 
is no doubt that American airlines 
dominated the market for the years under 
review. 

In fact, the only noticeable variation 
in the Canadian and American market 
groups is in terms of distribution of travel 
by main purpose. Table 4 shows that 
Canadian companies expanded sales for 
customers travelling mainly for business. 


4 STATISTICS CANADA, Transportation 
Division, Air Passenger Origin and 
Destination, catalogue no. 51-205-XPB, 
Ottawa, November 1995. 
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Chart 2 
In 1995, the Number of Trips by Air of Americans to Canada 
Reached an Unprecedented Level 


Millions 
3.0 


15 


1987 1988 1989 1990 1991 1992 1993 1994 1995 


Source: International Travel Survey 


Table 3 
Revenue Shares of Air Carriers, 1993 to 1995 


1993 1994 1995 
Revenue Share Revenue Share Revenue’ Share 
$’000,000 % $'000,000 % $'000,000 % 


Canadian Carriers 1,349 38.7 1,449 39.1 


American Carriers 2,140 61.3 2,261 60.9 


Total 3,489 100.0 3,710 100.0 


Source: International Travel Survey 


Table 4 
Revenue Shares of Airline Carriers, 1993 to 1995 


1993 1994 1995 
Revenue Share Revenue Share Revenue Share 
$'000,000 % $'000,000 % $'000,000 % 


Canadian Carriers 
Business 484 15.7 586 16.8 676 18.2 
Non-business 726 23.6 763 21.9 ive 20.8 
Total 1,210 39.3 1,349 38.7 1,449 39.1 


American Carriers 


Business AAi/iMaene SOc 1,383 39.6 1,432 38.6 
Non-business 689 22.4 757 TRE i 829 22.3 
Total 1,866 60.7 2,140 61.3 2,261 60.9 


Total 


Business 1,662 54.0 1,969 56.4 2,108 56.8 
Non-business 1,414 46.0 1,520 43.6 1,602 43.2 
Total 3,076 100.0 3,489 100.0 3,710 100.0 


Source: International Travel Survey 


The stability in revenue distribution 
between 1993 and 1995 for Canadian and 
American companies might lead one to 
conclude that the agreement has had little 
effect upon distribution. A glance at some 
recent quarterly data, however, reveals 
interesting developments. 


Important Gains for Canadian 
Carriers in the First Half of 1996 


Since the ITS results are not yet available 
for all of 1996, the analysis will be limited 
to the first two quarters of the year, 
comparing them to the corresponding 
quarters of 1995. The quarterly data 
highlight a new trend that is more 
favourable to Canadian companies. 
While variations in carrier revenue shares 
are scarcely a percentage point higher 
when 1995 quarters are compared to the 
previous year, the results for the first two 
quarters of 1996 are impressive. In the 
first quarter of 1996, Canadian carriers 
secured 52% (table 5) of revenue 
originating from international fares paid 
for air travel between Canada and the 
United States. Moreover, preliminary 
results for the second quarter of 1996 
show that the share of Canadian 
companies stood at 42% compared to 
35% a year earlier. Although American 
carriers dominate the market, we can see 
that Canadian carriers are experiencing a 
share increase, at least during the first two 
quarters of 1996. If this trend were to 
continue through the rest of 1996, the 
revenue share for Canadian companies 
could certainly be higher than the 39% 
observed annually from 1993 to 1995. 


Distribution of Carrier Revenue 
Shares by Main Trip Purpose 


Chart 3 breaks down Canadian carrier 
revenue by main trip purpose as reported 
by the traveller. This reveals that revenue 
from travel mainly for business purposes 
grew significantly beginning in the second 
quarter of 1995. However, these gains 
were offset by a decrease in revenue from 
non-business travel. The overall picture 
shows no perceptible change for 1995. 
Indeed, it is only in the first quarter of 
1996 that an increase is observed in 
revenue shares for Canadian companies, 
the result of simultaneous increases in 
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Table 5 


Distribution of Air Carrier Revenue Shares, by Quarter 


Canadian Carriers 
Business 
Non-business 
Total 


American Carriers 
Business 
Non-business 
Total 


Total 
Business 
Non-business 


Total 100 


18 
uz 
35 


44 
21 
65 


61 
39 
100 


1996 
Quarter 


1995 
Quarter 


18 20 IS, 23 
16 21 33 19 
34 41 52 42 
35 38 30 36 
31 21 18 22 
66 59 48 58 
53 58 49 59 
47 42 51 41 
100 100 100 100 


Source: International Travel Survey 


business and non-business travel. This 
trend continued in the next quarter. 
Indeed, the second quarter of 1996 sees 
Canadian companies consolidating their 
position in terms of the share of the 
number of travellers they served, 
experiencing an unprecedented increase 
(10.1%) in business travel over the same 
quarter a year earlier. Canadian com- 
panies will, therefore, close the second 


Chart 3 


quarter of 1996 by posting the strongest 
increase in their revenue share since the 
start of the review period. 


Average Revenues Lower for Canadian 
Carriers 

Quarterly changes in market share may 
reflect companies’ short-term strategies 
to achieve long-term goals. Thus, changes 
may arise from changes in average 


Canadian Carriers Increase Their Market Share in 1996 


Percentage Point Change from the 
Same Quarter One Year Earlier 
12 


10 Before Agreement 


94/93 


Source: International Travel Survey 


After Agreement 


| 


nN 
———_ 


revenue per traveller or yet again from 
traveller volume. 

Overall, from 1993 to 1995, Cana- 
dian companies attracted about 43% of 
all American and Canadian travellers and 
improved their position in the business 
travel sector at the expense of travel for 
non-business reasons. However, the fact 
that Canadian companies captured only 
39% of total revenues indicates clearly 
that they received a lower amount on 
average for each trip than American 
companies. 


Drop in Average Revenue Following 
the Signing of the Agreement 


From the second quarter of 1995 onward, 
Canadian companies experienced 
decreases in the percentage of revenue for 
non-business travel. This reversal 
coincides with a drop in average Ameri- 
can companies’ revenues per traveller 
(Chart 4). The drop results in part from 
an increase in the number of routes and 
the frequency of flights immediately after 
the signing of the pact’. This situation 
brought about an increase in the number 
of seats available on aircrafts, pushing 
American companies initially to lower 
their prices. It is thus probable that a 
number of travellers, especially those not 
travelling mainly for business, were 
attracted by the lower prices offered by 
American companies. Since the work 
schedules of business travellers do not 
always allow them to meet the conditions 
attached to reduced-fare flights, they 
probably did not benefit from the situation 
as much as other travellers. 

Over the following two quarters, that 
is until the end of 1995, Canadian 
companies also experienced a decline in 
average revenue per traveller. This decline 
occurred just as Air Canada was establish- 
ing the majority of its new U.S. routes. 
Average revenue per traveller did not 
increase until early 1996, with Canadian 
companies getting a head start in this area 
on their American sister companies. 


5 STATISTICS CANADA —- AVIATION 
STATISTICS CENTRE, Service Bulletin, 
Figures 4.3 and 4.4, Ottawa, November 
1996. 
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Chart 4 


General Decline in Average Revenue Per Traveller After the Signing 
of the "Open Skies" Agreement 


Current Canadian Dollars 
650 
Before Agreement 


600 


After Agreement 


American Carriers 


550 


500 


450 Canadian Carriers 


400 
I 
1993 


Source: International Travel Survey 


More and More Canadians are 
‘Buying Canadian’ 


As it was just noted, the “Open Skies” 
agreement was followed by a general 
decrease in the prices of air travel between 
Canada and the United States. Canadian 
and American travellers did not all benefit 
from this situation in the same way. In 
the first quarter of 1996, Canadians made 
63% of their purchases from Canadian 
carriers compared to 57% for the first 
quarter of 1995. Gains for the second 


Chart 5 


quarter of 1996 amounted to more than 8 
percentage points (Chart 5), thus showing 
that Canadians are increasingly using 
Canadian carriers. 

Canadian companies did not, 
however, succeed in increasing their sales 
to American travellers. Their gains in this 
market were rather weak even after the 
introduction of their new routes. American 
travellers used American companies 
proportionately more throughout most of 
1995. It is not until the first quarter of 


Canadians Increasingly Using Canadian Carriers Since the Signing 


of the Agreement 


Percentage Point Change from the 
Same Quarter One Year Earlier 


10 
Before Agreement 


Source: International Travel Survey 


After Agreement 
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1996 that an upturn is evident in 
Americans buying from Canadian com- 
panies. The share of American market 
sales held by Canadian companies 
amounted to 28% compared to 24% a year 
earlier, a 4% gain. The second quarter of 
1996 resulted in an equal gain of 4% 
(Chart 6). 


Who Benefits from the 
Outcome of the Pact? 
Travellers... 


It has been shown that Canadian as well 
as American travellers are benefitting 
from the general lowering of prices after 
the signing of the agreement. As is the 
case in other sectors of the economy, the 
low prices may only last a short time, at 
least until the major players in the market 
have decided on their long-term policy. 
Moreover, strategies of companies in the 
transborder travel market may have an 
impact on pricing policies in other 
markets, for example the domestic 
market. Research at Statistics Canada’s 
Aviation Statistics Centre has shown that 
the average price of domestic travel, 
especially connecting smaller cities, has 
increased much more quickly than 
international travel. A study dealing with 
the trends of scheduled air travel fares in 
Canada’ tells us, moreover, that the 
advantages to consumers depend more 
often than not on the supply of available 
airline seats. Thus, once companies have 
adjusted the frequency of flights on each 
of their routes in relation to their market 
group, some price stabilization is to be 
expected. 


Carriers... 


Changes in market share and fare levels 
about which we have previously spoken 
are short-term changes. Large airlines 
often adopt a longer-term strategy. This 
is the case, for example, when they place 


6 TRANSPORT CANADA, Interim Report 
on the “Open Skies” Agreement, Ottawa, 
March 28, 1996. Between the signing of 
the agreement and this date, 23 new routes 
had been established by Canadian carriers 
and 46 by American carriers. In addition, 
33 Canadian charter flight routes were now 
being served by scheduled flights. See also 
figures 4.3 and 4.4 of the Aviation Statistics 
Centre’s Service Bulletin of November 
1996. 
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Chart 6 
Americans Increasingly Used Canadian Carriers in 1996 


Percentage Point Change from the 
Same Quarter One Year Earlier 


Before Agreement 


ll 
94/93 


Source: International Travel Survey 


orders for aircraft with delivery schedules 
that can stretch over several years. Some 
companies may also put on pressure to 
lower prices over shorter or longer periods 
with a view to attracting a greater market 
share. When their objectives are met, they 
readjust their prices in terms of market 
conditions and the losses they have 
incurred. It should also be noted that 
competition between various companies 
in the marketplace may lead to substantial 
losses in profit for others. Lower prices 
lead to lower revenue and operating costs 
must be reduced accordingly. Ifa 
company does not manage to lower its 
costs and cannot bear repeated losses, it 
has to enter into alliances, restructure or 
declare bankruptcy. It is important to 
remember that the airline industry in 
Canada accounted for 50,000 jobs in 
1995.’ 

Finally, due notice should be taken 
of the fact that the conditions of the 
agreement place restrictions on American 
air companies concerning their access to 
the three largest Canadian airports 
(Montreal, Vancouver and Toronto). 


After Agreement 


Although the pact allows existing routes 
to be maintained and new ones to be 
created to these airports, the number of 
routes and frequency of flights are limited 
during the transition phase of the 
agreement. It will not be until the 
complete lifting of these restrictions in 
1998 that we will be able to draw more 
definitive conclusions on the actual 
impact of the agreement on various air 
companies. 


Travellers Abroad... 


Lastly, it should be emphasized that by 
allowing new routes between any pair of 
Canadian and American cities, the “Open 
Skies” agreement is indirectly facilitating 
access to the large international hubs of 
the American Northeast and the Pacific. 
A Canadian travelling abroad or a resident 
of a country other than the United States 
who wishes to visit Canada, may now 
choose an itinerary that crosses the U.S. 
without having to suffer the inconvenience 
of multiple connections as was the case 
before the agreement was signed. These 


travellers may also be attracted by more 
tempting prices on busier routes like New 
York-Paris or San Francisco-Tokyo. 
Although this segment of air traffic has 
not been covered in this paper, it could 
be that the signing of the “Open Skies” 
agreement partly explains the fact that 
business travellers on overseas trips are 
increasingly passing through the U.S. to 
get to Canada. The proportion of business 
travellers passing through the U.S. on 
their overseas trips (28% of overseas 
travellers in 1995) has increased since the 
second quarter of 1995. This segment of 
Canada-U.S. transborder traffic accounts 
for almost 15% of the total (see Table 1). 
While Canada is also developing its 
turnstile markets, as is the case in 
Vancouver for flights to Asia, there is a 
possibility that a considerable portion of 
the air travel market will shift to the south. 


Conclusion 


What can be learned from this analysis a 
year after the signing of the “Open Skies” 
agreement between Canada and the 
United States is that air traffic has 
increased between both countries, thus 
consolidating this market as the largest in 
the world. The general decrease in prices 
that followed the signing of the agreement 
benefitted the travelling public and 
undoubtedly helped increase the 
economic balance sheet for the Canadian 
tourism industry. Although Canadian 
companies seemed to gain ground in the 
sales and passenger markets, it is still too 
soon to know if they can face stiff 
competition from the big North American 
carriers in this market of over $3.7 billion. 
Only after restrictions have been com- 
pletely lifted from American carrier routes 
at the three largest airports will it be 
known whether Canadian companies are 
doing well under the agreement! 


7 STATISTICS CANADA, Canadian civil 
aviation, 1995, catalogue no. 51-206, 
Ottawa, December 1996. 
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Characteristics of 
International Travellers 
Third Quarter 1996 


Canadian travellers spent 46 million 
nights in other countries in the third 
quarter of 1996, up 2.8% from the 
previous summer. This was the first 
increase since the third quarter of 1991, 
when they stayed a record 53 million 
nights outside Canada. That summer, 
when the Canadian dollar was worth 
US$0.87, overnight trips abroad by 
Canadians peaked at 7.8 million, 
compared with 6.1 million during the 
summer of 1996. 


Note to readers 


Summer is the third quarter of the year, 


(i.e., July, August and September). 

Data are not seasonally adjusted. 
Comparisons are made to the third quarter 
of previous years. 


The decrease in the duration of trips 
Overseas over the same period was even 
greater. During the summer of 1986, 
Canadians spent an average of 26 nights 
Overseas as opposed to 22 nights in 1996. 


Canadians Stayed Closer to Home 
When Travelling in the United States 
Last Summer 


During the summer months, Canadians 
travelling in the United States chose to 
stay closer to their home province. In the 
third quarter of 1996, nine of the ten states 
bordering Canada were among those most 
visited by Canadians for at least one night. 

Almost 21% of overnight trips 
by Canadians to the United States 
(1.1 million) included a visit of one or 
more nights to New York State. Ontarians 
made more than 675,000 visits of at least 


Canadians Spend Fewer Nights Abroad Than in the Early 1990's 


Millions of Nights 
60 


55 
50 
45 
40 
35 


30 
1986 1987 1988 1989 1990 


Over the last ten years, the length of 
one or more nights trips by Canadians 
outside the country during the summer has 
shortened. In 1996, one or more nights 
trips to the United States averaged 4.9 
nights, compared with almost 5.5 nights 
in 1986. 


1992 1993 1994 1995 1996 
Third Quarter 


one night to the neighbouring state of New 
York, twice as many as the residents of 
Quebec (336,000). 
Meanwhile, an overnight stay in 
Washington State was on the itinerary of 
one in seven overnight trips Canadians 
made to the United States last summer. 


British Columbians made 612,000 of 
those 742,000 trips to the United States. 


Ten Most Visited States by 
Canadians 


Summer 1996 


Number of One or 


More Nights Visits 


New York 
Washington 
Michigan 

Maine 

Vermont 
Montana 
Minnesota 
Massachusetts 
New Hampshire 


North Dakota 


New York 
Washington 
Florida 
Michigan 
California 
Maine 
Massachusetts 
Vermont 
Montana 


New Jersey 


Although Canadians made numerous 
overnight visits to bordering states, their 
stays were short (2.9 nights on average). 
In contrast, while Florida was 13th with 
213,000 overnight summer visits, 
Canadians spent the 3rd largest number 
of nights there than in any other state. 
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Canadians Made Fewer Trips 
Overseas Than to the United States 
but Stayed Longer 


Canadians make fewer trips overseas than 
to the United States, mostly because of 
the greater distance and higher costs 
involved. In the summer of 1996, only 
15% of the 6.1 million overnight trips 
Canadians made outside the country were 
to overseas destinations. 

However, Canadians’ overseas trips 
are longer than their overnight trips south 
of the border. During the summer of 
1996, 94% of all trips overseas lasted at 
least one week, compared with 25% of 
all overnight trips to the United States. 
Overall, Canadian travellers spent 44% 
of their nights outside Canada in countries 
other than the United States during the 
summer of 1996. 

Europe was by far the continent 
where Canadians spent most of their 
nights overseas (65%). The most popular 
country with Canadians (other than the 
United States) remained the United 
Kingdom. Canadians made 284,000 
overnight visits to that country, the same 
number as during the previous summer. 
Overnight visits to France, which ranked 
second with 178,000, increased by 15% 
over the same period. 


International Travel 
Account 


Year 1996 and Fourth 
Quarter 1996 (preliminary) 


For the first time in four years, the 
international travel account deficit was up 
in 1996. Driven by increased spending by 
Canadians in the United States, the deficit 
rose to $3.2 billion, 6.0% higher than in 
1995: 

The international travel account 
deficit peaked at $6.4 billion in 1992, 
when the Canadian dollar averaged 
US$0.83 (it was a dime less in 1996). At 
the time, that amount represented 25% of 
the current account deficit. It dropped to 


20% in 1993 and 18% in 1994. But in 
1995 (the most recent year for which the 
current account is available), that 
proportion jumped to 27%, as the current 
account deficit was halved to $11 billion, 
from $22 billion in 1994. 

In 1996, spending by Canadians 
travelling abroad was fuelled by an 
increase in overnight trips. Spending 
jumped 8.6% from the previous year, to 
an unprecedented $15.2 billion. 

Foreign travellers made a record 
number of trips to Canada in 1996 and 
spent $12.0 billion, up 9.3% from 1995. 


Note to readers 


Unless otherwise stated, quarterly data used 
are seasonally adjusted. Amounts are in 
Canadian dollars and not adjusted for 
inflation. 

Receipts represent spending by 
foreigners travelling in Canada, including 


education-related and medical-related 
spending. Payments represent spending by 
Canadians travelling abroad, including 
education-related and medical-related 
spending. 

Overseas countries are countries other 
than the United States. 


Canada's International Travel Account Deficit Up for the First Time 


in Four Years 


$ Billions 
20 


Receipts 


i Balance sa ae . os 


1989 1990 1991 1992 


Record Surplus in Travel Account 
Between Canada and Overseas 
Countries 


Receipts from overseas visitors exceeded 
payments by Canadians in overseas 
countries again in 1996. This surplus in 
the travel account between Canada and 
countries other than the United States 
reached a new high of $271 million. 
Residents of overseas countries spent 
a record $5.5 billion in Canada in 
1996, 11.1% more than in 1995. It was 
the third consecutive double-digit annual 
increase in receipts from overseas. 
Overseas visitors have increasingly 
benefitted the Canadian economy. Spend- 
ing by overseas visitors to Canada has 
more than doubled since 1989, when it 


1993 1994 1995 1996 


represented 38% of Canada’s interna- 
tional travel receipts, to reach 46% in 
1996. 

Meanwhile, Canadians are increas- 
ingly travelling to countries other than 
the United States. The amount spent 
overseas by Canadian travellers in 
1996 ($5.3 billion) was the highest on 
record. 


Gap Between Payments to the United 
States and Receipts from Americans 
Grows 


In 1996, Canadians travelling in the 
United States continued to outspend 
Americans visiting Canada. Spending by 
Canadian travellers in the United States 
jumped 9.6% from 1995 while spending 
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by American travellers in Canada rose 
7.8%. 

The net result was a larger gap 
between receipts from American visitors 
($6.5 billion) and payments by Cana- 
dian travellers to the United States 
($10.0 billion). Canada’s travel account 
deficit with the United States was up 
12.9%, to $3.5 billion. 


Fourth Quarter of 1996 


In the fourth quarter of 1996, receipts in 
the international travel account rose to a 


new high of $3.1 billion. Meanwhile, 
spending abroad by Canadians was down 
slightly (0.7%) to $3.8 billion. The 
resulting $728 million difference between 
receipts and payments — the international 
travel account deficit — was 17.5% smaller 
than the deficit during the previous 
quarter. 

Spending by American visitors to 
Canada was up marginally in the fourth 
quarter (0.7%), to $1.6 billion, while 
Canadian travellers reduced their 
spending in the United States by 1.5% to 
$2.5 billion. This brought the travel 


International Travel Account Receipts and Payments 


United States 
Receipts 
Payments 
Balance 


All other countries 
Receipts 
Payments 
Balance 


Total, all countries 
Receipts 
Payments 
Balance 


United States 
Receipts 
Payments 
Balance 


All other countries 
Receipts 
Payments 
Balance 


Total, all countries 
Receipts 
Payments 
Balance 


’ Data may not add to totals due to rounding. 


" Revised figures. 
° Preliminary figures. 


First 
Quarter 
1996° 


account deficit with the United States 
down to $887 million, a 5.3% improve- 
ment from the previous quarter. 

Meanwhile, for the third consecutive 
quarter, Overseas visitors spent more in 
Canada than Canadians travelling in 
countries other than the United States. The 
receipts of $1.5 billion were 8.4% higher 
than the previous quarter and the 
payments of $1.3 billion, 0.8% higher. 
This surplus in the travel account between 
Canada and overseas countries rose to a 
new high of $159 million in the fourth 
quarter of 1996. 


Seasonally Adjusted’ 


$ Millions 


1,586 
2,522 
-937 


1,373 
1,319 
54 


2,959 
3,841 
-882 


Third 
Quarter 
1996° 


Unadjusted’ 


$ Millions 


2,843 
2,404 
439 


2,213 
1,460 
753 


5,056 
3,864 
1,192 


159 


3,087 
3,815 
-728 


Fourth 
Quarter 
1996? 
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Travel Price Index 


Year 1996 and Fourth 
Quarter 1996 


Note to users 


The Travel Price Index (TPI) is an 
aggregate index of goods and services used 
by travellers in Canada. Price movements 


are drawn from the detailed Consumer 
Price Index (CPI) series. 

A technical report on the Travel Price 
Index is available from the Tourism 
Statistics Program at (613) 951-1673. 


TPI Increases 3.1% Between 1995 
and 1996 


The prices for almost all TPI components 
increased between 1995 and 1996 and the 
few decreases recorded were too weak to 
hold back the overall TPI advance. In 
comparison to the previous year, intercity 


Quarterly Percentage Change in TPI and CPI from Preceding Year 


Source: Tourism Statistics Program 


as well as local and commuter transporta- 
tion saw the greatest increases, 7.8% and 
7.3% respectively. In total, the TPI rose 
3.1% between 1995 and 1996. 


The Travel Price Index (TPI) and its Components, 


(not seasonally adjusted, 1986 = 100) 


Fourth 
Quarter 
1996 


Components of the TPI 


Inter-city transportation 

Local and commuter 
transportation 

Rental and leasing of automotive 
vehicles 

Operation of automotive vehicles 

Traveller accommodation 

Food 

Alcoholic beverages 

Clothing and footwear 

Medicinal and pharmaceutical 
products 

Personal care 

Photographic equipment 

Photographic services and 
supplies 

Reading materials and other 
printed matter 

Tobacco products and smokers’ 
supplies 


Travel Price Index (TP) 


Consumer Price Index (CPI) 


% Change 


Third 
Quarter 
1996 


Fourth 
Quarter 
1995 


Sources: The Consumer Price Index, Cat. No. 62-001-XPB; and the Tourism Statistics Program 


TPI Up 3.8% Compared to the Same 
Period Last Year 


Compared to the same quarter last year, 
consumers in the fourth quarter of 1996 
saw an increase of 3.8% in the price of 
goods and services measured by the 
Travel Price Index. The primary factors 
influencing this were a 10.9% increase in 
intercity transportation costs and a 6.1% 
increase in the costs of local and com- 
muter transportation. The cost of operat- 
ing automotive vehicles also climbed 
5.6%. On the other hand, travellers paid 
2.2% less for automotive vehicle rental 
and leasing fees and 1.2% less for 
accommodation expenses. 

By comparison, in the fourth quarter 
of 1996, the CPI edged up 1.9% over the 
same quarter last year. 


TPI Down 2.1% Compared to Last 
Quarter 


During the fourth quarter of 1996, the 
Travel Price Index dropped 2.1% com- 
pared to the previous quarter. In compari- 
son, the cost of all goods and services 
recorded by the Consumer Price Index 
rose 0.5% in the fourth quarter of 1996 
(see Travel Indicators on page 14). 

For the most part, the decline in the 
TPI between the third and fourth quarters 
of 1996 can be attributed to the 18.3% 
seasonal dip in the price of accommo- 
dation. However, consumers spent 3.0% 
more to use automotive vehicles and 2.4% 
more for intercity transportation. 
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National Tourism 
Indicators 


Third Quarter 1996 


Tourism Demand and Employment 


In the third quarter of 1996, in terms of 
1986 dollars, tourism demand in Canada 
held steady with respect to the previous 
quarter. Specifically, despite the decline 


observed in the three other tourism goods 
and services sectors, growth in demand 
for transportation (which accounted for 
half of all tourism expenditures in the third 
quarter of 1996) caused overall demand 
to remain stable. 

Furthermore, domestic demand grew 
by 1.1%, again fuelled by growth in the 
transportation industry since accommoda- 
tion expenditures declined by 6.2%. 


An overall 2.9% decrease in tourism 
exports reflected declining demand for 
goods and services produced in all four 
sectors. 

Employment generated by direct 
sales to visitors in tourism-related indus- 
tries declined by 1.9% between the second 
and third quarters of 1996. All sectors 
experienced a decline, particularly trans- 
portation where there was a 3.5% 
decrease. 


TOURISM DEMAND AND EMPLOYMENT 


Seasonally Adjusted, Current and Constant Dollars from 1986 
Percent Change, Third Quarter from Previous Quarter of 1996 


Tourism Demand 


Employment Generated by Tourism 


eee eee 


IN CANADA 


Change in 


Constant $ 
Transportation 
Accommodation 
Food & Beverage S. 
Other 


Total 


Current$ Constant $ 


Tourism 
Exports 


Domestic 


Change in 


Current $ Constant $ 


Source: Statistics Canada, National Tourism Indicators, Cat. No. 13-009-XPB. 


Tourism Demand 


Food and 
Beverage 
Services 


Transpor- Accommo- 
tation dation 


Constant $ 


Source: Statistics Canada, National Tourism Indicators, 


catalogue no. 13-009-XPB 


Other 


== Current $ 
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Transpor- 
tation 


Change in 


Employment Generated by Tourism 


Accommo- 
dation Beverage 


Source: Statistics Canada, National Tourism Indicators, 
catalogue no. 13-009-XPB 


TOTAL 


Current $ 


Transportation 
Accommodation 
Food & Beverage Services 


Other 


Total 


Food and Other Total 


Services 
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Fourth Quarter % Change 


1995 1996 


South Korea 21 26 26.7 113 159 41.4 


Australia 27 27 -0.2 143 150 5.4 
CANADIANS OUTSIDE CANADA (000s) 


1986 = 100 (not s.a.) 


Travel Price Index 141.5 146.9 3.8 141.2 145.6 371 
Consumer Price Index 133.9 136.6 2.0 13325 135.6 1.6 
- Restaurant meals 142.8 145.3 1.8 142.0 144.3 1.6 
- Inter-city transportation 151.0 167.4 10.9 149.0 160.6 7.8 


- Accommodation and food services (000,000s) 11,878 
Personal disposable income per capita (s.a.) 17,165 17,134 -0.2 17,182 17,145 -0.2 


2.1158 
0.0134 


2.2119 
0.0120 


French Franc 


0.2753 0.2610 


(s.a.) seasonally adjusted. 
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Canadians’ Travel During the Winter of 1996... 
...Declining Within the Country 
and Increasing Outside the Country 


by Monique Beyrouti 


which the data for the first quarter of 1996 were 

disseminated recently, indicate that Canadians travelled 
less within their country during the first three months of 1996 
than during the same period in 1994. Canadians took over 
31 million trips in total, down 9.4% from the first quarter of 
1994 (Table 1). 

The decreases were greatest in February and March 1996, 
when Canadians reduced their travel by 12.6% and 11.9% 
respectively. 

Only residents of Nova Scotia and Prince Edward Island 
travelled more during the first quarter of 1996. In total, 
Quebeckers took 1.2 million fewer trips between January and 
March 1996 than during the same period in 1994. This major 
reduction represents 38% of the total decrease in Canada. 

Canadians spent $3.7 billion during these winter trips, of 
which almost 44% represented costs incurred during trips taken 
primarily for business purposes. 


TT results of the biennial Canadian Travel Survey, from 


Canadians Travel by Airplane More Often 

In contrast with the decreases in travel by all other means of 
transportation, travel by airplane surged upward by 19.0% 
(Table 2). During the first quarter of 1996, over 1.5 million 
airplane trips were taken to Canadian destinations, regardless 
of length of stay. This upswing was largely the result of an 
increase of more than 234,000 in the number of Canadians 
travelling by airplane for business purposes as well as a growth 
of 29,000 in the number of trips taken for pleasure. A decrease 
in the average ticket price for domestic flights provides a partial 
explanation for this inclination toward air travel. 

In general, Canadians who travel by plane tend to make 
longer visits; in addition, they spend more on accommodation 
and public transportation. It is also the case that, on average, 
persons travelling primarily for business spend more than those 
who travel for other reasons. Thus, business travellers have 


Statistics Statistique eco 
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Table 1 
Total Domestic Trips by Province of Origin 


yaa Travel-lo 
Province of Origin 
Toll-free order service in Canada 
1-800-267-6677 


1994 


Total 34,415 
Newfoundland 683 
Pie 73 
Nova Scotia 1,170 
New Brunswick 871 
Quebec 8,083 
Ontario 11,795 
Manitoba 1,462 
Saskatchewan 1,909 
Alberta 4,680 
British Columbia 3,689 
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Table 2 
Total Domestic Trips by Primary Mode of Transportation 


Total Auto Plane Bus 


All prices exclude sales tax 
‘000 


Price: Canada: $13.00 per issue, 
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US$42.00 annually 


ist Quarter: 
1994 34,415 
1996 31,193 


31,418 
28,162 


1,262 
1,502 


Change -9.4% -10.4% 19.0% 


Periodicity: Quarterly ISSN 0713-2840 


’ Other includes train, boat and not stated/other. 


Source: Canadian Travel Survey 


much higher levels of expenditure than do 
those who use other means of transportation. 
During the first quarter of 1996, persons 
travelling by airplane within Canada spent 
on average $976 per trip, as compared 
with $76 for travellers who used other 
means of transportation. The overall 
impact of this increase in airplane travel 
was reflected in total spending on domestic 
travel, which grew from $3.4 billion in 
the first quarter of 1994 to $3.7 billion in 
the first quarter of 1996, a 9.4% jump. 
The number of trips of one or more 
nights by airplane increased by 18.4% 
between the winters of 1994 and 1996. 
Such trips represented 9.4% of the total 
in 1996, compared with 7.4% in 1994. 
While the proportion of business travel 
overall remained stable (17%), the pro- 
portion of business travel by air was 
considerably higher. With 154,000 more 
overnight business trips taken by airplane 
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than in 1994, travel by air represented 
33% of all business travel during the first 
three months of 1996, as compared with 
24% during the winter of 1994. 


More than 2.8 Million 
Canadians Aged 15 and Over 
Travelled 

For each of January, February and March 
1996, more than 2.8 million Canadians 
aged 15 and over reported they had taken 
at least one trip of one or more nights 
within the country. 

As was the case during the winter of 
1994, pleasure trips constituted the major 
portion of the 4.3 million overnight trips 
that were taken during the first quarter of 
1996 (Table 3). In comparison, Canadians 
took 6.3 million trips to visit friends or 
relatives during the winter of 1996, down 
7.4% from 1994. 


The paper used in this publication meets the 
minimum requirements of American National 
Standard for Information Sciences —- 
Permanence of Paper for Printed Library 
Materials, ANSI (Z39.48 — 1984.) 


Published by authority of the Minister 
responsible for Statistics Canada. © Minister 
of Industry, 1996. All rights reserved. No part 
of this publication may be reproduced, 
stored in a retrieval system or transmitted in 
any form or by any means, electronic, 
mechanical, photocopying, recording or 
otherwise without prior written permission 
from License Services, Marketing Division, 
Statistics Canada, Ottawa, Ontario, Canada 
K1A OT6. 
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Accurate and timely statistical information 
could not be produced without their continued 
co-operation and goodwill. 
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Note to readers 


These data are taken from the Canadian 
Travel Survey, a supplement to the Labour 
Force Survey conducted every two years. 
In 1996, it covered a sample of 16,000 
persons per month. The data from the 1996 
and 1994 surveys cannot be compared with 
data from previous years because of a lack 
of continuity in the chronological series. 

“Winter” refers to the first quarter of 
the year, that is, January, February and 
March. 


Definition 


“Domestic travel” refers to trips of 80 
kilometres or more one way. They must 
be taken by Canadians and have a Canadian 
destination. If four persons took a trip 
together, four trips are considered to have 
been taken. The breakdown of travel data 
by province is according to the primary 
destination. 

Expenditures reported by travellers 
cover all travel-related expenses, including 
the cost of transportation, fuel, accommo- 
dation, food, recreation and entertainment. 

Where a traveller has visited more than 
one region, the expenditures reported are 
redistributed according to the number of 
nights spent in each region. 


During their trips of one or more nights, 
Canadians spent more than $2.9 bil- 
lion, up 16.6% from the winter of 1994 
(Table 4). Almost half of these expenses 
(47%) were incurred during trips taken by 
airplane. 


Travel Spending Higher for 
British Columbia than for 
Quebec 

Among all the Canadian provinces, 
British Columbia was second only to 
Ontario in terms of expenditures by 
Canadian travellers during the winter of 
1996, representing 18% of the national 
total, regardless of length of trip. Quebec 
and Alberta followed, with one and two 
per cent less respectively. During the 
winter of 1994, Canadian travellers spent 
16.3% more in Quebec than in British 
Columbia. Although the decrease in the 
number of visits between 1994 and 1996 
was about equal in Quebec and in British 
Columbia, the strong growth in expen- 
ditures (115%) from travellers who took 


Table 3 


Domestic Trips of One or More Nights, by Primary Purpose 


ee SE ea a ee i BO ete 


Visiting Friends 
& Relatives 


Total 


1st Quarter: 


1994 
1996 


15,045 
13,993 
Change -7.0% 


' Other includes personal and not stated. 
Source: Canadian Travel Survey 


Table 4 


Business & 


Pleasure Convention 


‘000 


Other’ 


4,246 
4,255 


2,576 
2,334 


1,438 
1,120 


0.2% -9.4% 


Domestic Trip Expenditures by Primary Mode of Transportation, 


One or More Nights 


Total Auto 


Air 


$'000,000 
1st Quarter: 


1994 
1996 


2,535 
2,956 


1,499 
1,403 


Change 16.6% -6.4% 


1 Other includes rail, boat and not stated/other. 
Source: Canadian Travel Survey 


airplane trips moved British Columbia 
expenditures into second place. In 1996 
in Quebec, the increase in spending from 
visitors who travelled by airplane did not 
offset the loss attributed to Canadians who 
travelled by car. In British Columbia, on 
the other hand, the increase in spending 
on airplane trips largely compensated for 
the decrease in spending on trips by 
automobile. 

Quebec, New Brunswick, Newfoundland 
and Manitoba were the only provinces that 
experienced reductions in travel receipts 
during the winter of 1996 in comparison 
with 1994. Despite the decreases in the 
number of trips, all other provinces 
recorded increases, sometimes large ones, 
in revenues from domestic travel. Higher 
levels of average spending compensated for 
the reduction in the number of travellers. 


Decrease in Number of 
Travellers Aged 20 to 24 

The decrease in the number of trips taken 
by Canadians was noted in several age 
categories. The number of trips taken by 
Canadians aged 45 to 54 and those aged 
65 and over remained stable during the 


period under study. However, travel by 
all other age groups decreased considerably. 
The largest decrease was among young 
people aged 20 to 24 - 22.9% less than in 
the winter of 1994 (Table 5). They were 
more careful about spending during their 
travel, resulting in an overall expenditure 
reduction of 35.3%. This was, in fact, the 
only group of travellers that spent less in 
1996 than in 1994 (Table 6). 

Quebec was particularly affected by 
this reduction, since this younger age 
group yielded 16% of its travel spending 
during the winter of 1994. In the winter 
of 1996, this group contributed to only 
6% of total travel revenues within the 
province. In contrast, the proportion of 
expenditures by travellers aged 25 to 34 
increased from 19% to 24% and those of 
travellers aged 45 to 54 increased from 
16% to 20%. 

While the proportion of travellers 
aged 35 to 54 who visited British 
Columbia in 1996 increased by only one 
percentage point, this age group 
accounted for 57% of the province’s 
travel receipts, compared to 43% two 
winters earlier. 
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Table 5 
Total Domestic Trips by Age Group 


Age Group 


Total 


Under 15 
15-19 
20-24 
25-34 
35-44 
45-54 
55-64 
65-69 

70 and over 


34,415 


1st Quarter 


1994 


31,193 


4,479 
1,965 
2,475 
6,314 
6,544 
4,707 4,753 
2,978 2,677 

886 887 
1,087 1,098 


5,268 
Pan i\PAS) 
3,211 
6,734 
7,420 


Note: Numbers may not add to total due to rounding. 


Source: Canadian Travel Survey 


Table 6 


Total Domestic Trip Expenditures by Age Group 


Age Group 


Total 


15-19 
20-24 
25-34 
35-44 
45-54 
55-64 
65-69 
70 and over 


1st Quarter 


1994 
$'000,000 


3,411 3,732 
163 195 
385 249 
883 934 
963 1,124 
610 766 
252 280 

66 78 

89 107 


Note: Numbers may not add to total due to rounding. 


Source: Canadian Travel Survey 


Strong Growth in Travel 
Among More Affluent 
Households 

The breakdown by household income 
indicates reductions in the number of 
overnight trips for all income categories, 
with the exception of households earning 
$80,000 or more. Among the latter group, 
some significant increases are noted. The 
increase in the number of one or more 
nights trips is such that it brings up their 
share of overall travel to 14.5% in 1996 
from 9.6% in 1994. This increase is also 
reflected in the amount of money these 


travellers contributed to local economies. 
In 1996, this group accounted for the 
highest percentage of overall spending — 
27% spent during travel, in contrast with 
13% in 1994. 


Note to readers 


These data have been taken from the 
International Travel Survey. 


“Winter” refers to the first quarter of 
the year, that is, January, February and 
March. 


Travel Increasing Outside 
the Country 

Increasingly, the Canadian marketplace is 
being flooded with advertisements which 
entice Canadians to get away from the 
harsh winters, leave their boots and coats 
behind and bask on a warm beach by an 
azure sea. There is now a wide choice of 
destinations to suit the needs and budgets 
of consumers. 

While the number of trips of all 
lengths taken by Canadians within their 
own country declined during the winter 
of 1996, the same is also true for trips to 
destinations outside the country. However, 
only same-day trips to visit our neighbours 
to the south decreased (-8.3%) (Table 7). 
Trips of one or more nights to all desti- 
nations outside Canada (4.6 million in 
total) increased by 6.2% in the winter of 


Definition 


A traveller is a Canadian resident who 

travelled outside Canada during a period 

of less than 12 months and who went 
through Canada Customs when returning 
to Canada. Foreign citizens who reside in 
Canada and who travel abroad for pleasure, 

business or for other reasons are included. 

Each time a traveller enters a country, he 

or she is recorded as having made a visit | 
to that country. : 

Travel expenditures are expenditures 
which are incurred abroad by Canadian 
travellers and which are associated with the 

| trip, including goods which they wish to 
import for their own use. Included are 
expenditures made abroad for accommo- 
dation, food, leisure, local transportation, 
gifts and all other purchases of goods and | 
services. 
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1996. Twenty-seven per cent of these 
trips were taken to countries other than 
the United States. 


Visits to Florida on the Rise 
Following the signing (in February 1995) 
of the Open Skies Agreement between 
Canada and the United States, air travel 
by Canadians to Florida climbed by 33% 
during the winter of 1996. Visits to 
Florida, which remains the preferred 
haven for Canadians fleeing the cold and 
snow of winter, rose by 10.7% above the 
winter of 1994, reaching 915,000 (Table 8). 
More than one-third of the money spent 
during stays of one or more nights in the 
United States ended up in that state. 
Florida’s popularity reached a high point 
during the winter of 1993, with 1.1 million 
visits by Canadians. Visits to New York 
State, which was second in popularity, 
decreased by 15.4% during the same 
period, while Canadians preferred to 
make more frequent visits to Washington 
State, California and Nevada. 

In the winter of 1996, slightly more 
than one out of two overnight trips to the 
United States originated in Ontario. Next 
were Quebec and British Columbia, with 
15% each. 

While the number of Ontarians who 
visited Florida increased, there was a 
considerable decrease in the number of 
overnight trips to New York State in the 
winter of 1996. Quebeckers made more 
visits to New York State during this 
period, without this having any effect on 
their visitor loyalty towards Florida. 
Thus, travel by Quebeckers to Florida 
remained stable at 216,000 trips during 
the winters of 1994 and 1996. 

Florida was also popular with residents 
of the Atlantic provinces, who greatly 
increased the number of visits they made 
there. Trips to Florida by Atlantic Canadians 
surpassed by far the number of trips to 
Maine, the most popular destination in the 
winter of 1994. On the other side of the 
country, benefitting from geographic 
proximity, four out of ten visits taken by 
British Columbia residents during each of 
these winters included at least one night 
in Washington State. 


More and More Canadians are 
Attracted to Overseas 
Countries 

The year 1996 started out with a record 
number of one or more nights trips by 


Table 7 


Overseas Trips by Canadian Residents 


a Ea ee ee cer 


Destination 


Total Trips: 
U.S. 
All Other Countries 
Total 


Same Day: 

US. 

All Other Countries 
Total 


One or more nights: 
U.S. 

All Other Countries 
Total 


1st Quarter 


1994 


12,304 
1,080 
13,385 


11,676 
1,233 
12,909 


3,281 
1,080 
4,361 


Note: Numbers may not add to total due to rounding. 


Source: International Travel Survey 


Table 8 


U.S. Trips and State Visits by Canadian Residents 


1994 
‘000 


Same-day Trips 9,024 
All One or more 
Nights Trips: 
Selected State Visits’: 
Florida 
New York 
Washington 
California 241 
Nevada 220 


1st Quarter 


Share 1996 Share 


% ‘000 


100.0 8,276 


100.0 3,399 

2.2 915 

13.6 378 
9.1 309 9.1 
7.4 281 8.3 
6.7 235 6.9 


' Ona trip, Canadians may visit more than one state, therefore the sum of all state visits will be 
greater than the total trips. 
Source: International Travel Survey 


Canadians to all overseas countries. Up 
14.2% since 1994, there were 1.2 million 
trips taken by Canadians to overseas 
countries. Spending overseas was also 
unprecedented for this period of the year 
-- $1.3 billion. 

Ontarians, who accounted for almost 
half of all visits to Europe by Canadians, 
made a significant contribution to the 
increase in travel to that continent. 

Residents of British Columbia and 
Quebec, on the other hand, contributed 
to the upswing in visits to Asia. 


Mexico Remains the Second 
Most Popular Sun Spot for 
Canadians 

When heading south to seek out more 
agreeable temperatures, Canadians 
naturally tend to choose the period 
between January and March. In nearly 
one-third of cases, Canadians travelling 
overseas return during the winter. 

The sun-filled destinations of choice 
for Canadians who made winter getaways 
to countries other than the United States 
remained unchanged, with Mexico in the 
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lead, followed by Cuba and the Dominican 
Republic. In the winter of 1996, Cana- 
dians made more than 634,100 visits to 
the Caribbean and Mexico. Out of ten 
nights spent outside Canada and the 
United States during the winter of 1996, 
Canadians spent four in the Caribbean and 
Mexico combined. Mexico came in first 
for all Canadian vacationers regardless of 
their province of residence. Cuba, in 
second-place and the largest island in the 
Caribbean, is finding greater and greater 
favour among sun-loving Canadians 
(Table 9). By the winter of 1996, Canadians 
had more than doubled the number of 
visits made to Cuba compared to the 
winter of 1994, where they spent $110 mil- 
lion. By way of comparison, this amount 
equals their spending in Cuba during all 
of 1993. For Canadian vacationers, 
“package deals” which include all vacation 
costs are becoming increasingly popular. 

In general, Canadians’ tastes are 
similar when it comes to the most popular 
destinations. However, as far as other 
destinations are concerned, preferences 
differ from one end of the country to the 
other. In 1996, there was a decrease in 
the number of trips taken by Quebeckers 
to all main European destinations, while 
their visits to the Caribbean levelled off. 

British Columbians switched from 
Mexico and began to discover the 
Caribbean. 

For trips to countries other than the 
United States, residents of the Atlantic 
provinces made almost one in five visits 
to Cuba. In Alberta, as in British Columbia, 
one in three visits during the winter of 
1996 were to Asia. Singapore and Malaysia 
were more popular among Albertans, 
while Hong Kong was by far the preferred 
Asian country for British Columbia 
residents. Compared to the winter of 
1994, residents from British Columbia 
doubled their visits to Hong Kong and to 
Cuba. 

Thus, more and more Canadians 
travelled outside the country in the winter 
of 1996. Although most of the trips were 
to the United States, an increasing 
proportion of total foreign travel was to 
overseas destinations. More money than 
ever was spent overseas in the winter of 
1996. In addition, the number of nights 
spent outside the country rose significantly 


Table 9 
Overseas Trips and Region Visits by Canadian Residents, One or 
More Nights 


Total One or more Nights Trips: 


Selected Region Visits’: 

Europe 

Asia 

Central and Other N.Am.: 
Mexico 

Carribean: 
Cuba 
Dominican Republic 
Jamaica 

South America 

Oceania 


1st Quarter Change 
96/94 


1994 1996 


‘000 % 


1,080.0 1,233.5 


300.8 
165.5 
310.9 
239.4 246.5 
359.7 387.6 
6€.4 138.7 
53.0 65.0 
25:5 44.2 
42.2 68.4 
43.1 52.4 


376.2 
229.4 
295.7 


’ Ona trip, Canadians may visit more than one country or region, therefore the sum of all 


country visits will be greater than the total trips. 


Source: International Travel Survey 


— 15% for visits overseas and 4% for visits 
to the United States. Destinations which 
were almost unknown a few years ago 
have now become a part of Canadians’ 
vocabulary and travel itineraries. At the 
same time, the number of same-day 
automobile trips to the United States is 
declining. 

Preliminary data from the Inter- 
national Travel Survey, published 


Culture on the Go! 


by Lisa Shipley 


recently, indicate a decrease of almost 3% 
in same-day auto trips for the first quarter 
of 1997. 

The number of trips of one or more 
nights to the United States dipped slightly 
during this period, while travel by 
Canadians to overseas countries continued 
to go up, reaching a level of 7% in the 
winter of 1997 compared to the same 
period in 1996. 


Lisa Shipley is an analyst with the Culture Statistics Program. 


anada is a very attractive tourist 

destination for foreign travellers 

and Canadians themselves are 
active tourists in their own country. 
Tourism has many faces, one of which is 
the cultural component and includes 
attendance at festivals, theatres, museums, 
historic sites, and other related activities. 
Cultural activities and events stimulate 
tourism both within and from outside 
Canada. In turn, travel agendas which 


include cultural activities and events make 
an important economic contribution to the 
Canadian culture sector. 

Over 34 million person-trips made 
for business or pleasure in Canada in 1994 
included participation in a cultural activity 
or event. This represents 19% or one in 
five of all person-trips made that year. 


’ This article appeared in Focus on Culture, 
Vol. 9, No. 1, Spring 1997. 
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Canadian travellers made over 24 million 
person-trips which included participation 
in at least one cultural activity, Americans 
over seven million’, and other inter- 
national travellers 2.6 million such 
person-trips (Table 1). 


Canadian Travellers Have 
Lowest Participation Rates in 
Cultural Activities 

Canadian travellers clearly dominate 
cultural tourism in Canada. In fact, in 
1994, 71% of all person-trips which 
included cultural activities and events 
were made by Canadians. However, as a 
proportion of all person-trips taken by 
Canadians, only 15% included cultural 
activities and events in their travel agenda. 
A contributing factor to this low 
participation rate is the fact that in 1994, 
Canadian travellers were more likely to 
be travelling for business reasons (50%) 
than were foreign travellers (35% of 
person-trips). Travelling for business 
purposes limits the time available to 
participate in cultural activities and 
events. It should be noted that even when 
not travelling, the domestic population 
also attends cultural activities and events 
in local communities. Participation from 
a tourism perspective alone, therefore, is 
not a complete reflection of the overall 
Canadian participation rate in cultural 
activities and events. 


2 This excludes same-day U.S. person-trips 
made by automobile (approximately 20 mil- 
lion person-trips). The survey questionnaire 
for these travellers does not ask about partici- 
pation in cultural activities. 


Note to readers 


Tables 2 and 3 refer to participation in 
cultural activities by Canadian and 
international travellers. This is a multiple 
response item. Travellers may have 
participated in more than one cultural 
activity per person-trip (one visit to a 
national park and one visit to a museum, 
which counts once in each category), and/ 
or may have participated in one category 
more than once on a single person-trip (for 
example visited both a museum and a zoo 
on the same trip, which counts once in that 
category). It is not possible to derive a total 
for actual number of activities participated 
in by these travellers. 


Table 1 


Number of Person-trips and Expenditures for Culturally-Active 


Travellers in Canada, 1994 


a ei 


All Canadian 
Travellers Travellers 


American Other 
Travellers International 
Travellers 


V7—_—_—_—————— 


Total person-trips 


Person-trips including 
cultural activities 


Spending in Canada: 
All person-trips 


Person-trips including 
cultural activities 


Type of expenditure 
Accommodation 
Transportation (inside Canada) 
Food and Beverage 
Recreation and entertainment 
Other 
Expenditures not itemized 


177,030 


34,397 


24,538 


9,524 


‘000s 


159,046 14,192! 


24,418 7,386" 


$'000,000s 


16,705 4,474 3,359 


4,431 2,593 2,500 


2,128 861 TET 490 
1,992 
2,079 


1,430 265 297 
1,153 533 393 
454 259 188 


Were 532 314 431 
1,146 0 445 701 


' This excludes same-day U.S. person-trips made by automobile (approximately 20 million 
person-trips). The survey questionnaire for these travellers does not ask about participation in 


cultural activities. 
Note: Totals may not add due to rounding. 


Sources: Canadian Travel Survey and International Travel Survey 


While American travellers showed a 
strong interest in Canadian cultural 
activities and events (52% of all US 
person-trips), other international travellers 
were the most likely of all to participate 
in cultural activities while travelling in 
Canada (68% of all trips). Recognizing 
the increasingly significant role that 
cultural activities and events are playing 
in Canadian tourism, the Canadian 
Tourism Commission, the Heritage Tourism 
Secretariat (Department of Canadian 
Heritage), and provincial tourism ministries 
are currently engaged in developing 
promotional programs for this aspect of 
tourist activity abroad as well as at home. 

Travellers who included cultural 
events in their travel agendas injected 
close to $10 billion into the Canadian 
economy in 1994. Almost 10% ($900 mil- 
lion) of these expenditures were on 
recreation and entertainment directly, the 
category which includes cultural activities 
and events. Canadian travellers con- 
tributed $454 million to the total expen- 


ditures on recreation and entertainment, 
while American and other international 
travellers contributed $259 million and 
$188 million respectively. 


Canadian Travellers 
Of the 24 million person-trips taken by 
Canadians in 1994 which included 
cultural activities, four in ten (or 10 mil- 
lion) included at least one visit to a 
national or provincial park (Table 2). 
Canadians clearly wish to take advantage 
of the varied and picturesque geography 
that their country offers and of the 
activities found in these locations. Most 
other types of cultural activities and events 
were included in at least 4.5 million 
person-trips each, while Aboriginal/ 
Native cultural events were included in 
almost 1 million person-trips (a number 
which is likely related to the relative 
frequency of events of this kind). 
Canadian travellers who included 
cultural activities as part of their travel 
agenda tended to stay within or near their 
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Table 2 
Participation in Cultural Activities by Canadian Travellers, 1994 


Person-trips included: 


Attendance at- 
Festival or fair 
Cultural event (plays, concerts, etc.) 
Aboriginal/Native cultural event 


Visit(s) to- 
Museum or Art Gallery 
Zoo or Natural exhibit 
National or Provincial Park 
Historic site 


Source: Canadian Travel Survey 


Table 3 


Participation in Cultural Activities by American and Other 


International Travellers, 1994 


Person-trips included: 


Attendance at - 
Festival or fair 
Cultural event (plays, concerts, etc.) 


Visit(s) to - 
Museum, zoo or natural exhibit 
National or provincial park 


Source: International Travel Survey 


home province; 80% of these person-trips 
were made in the home province and an 
additional 13% to a neighbouring 
province. This is comparable to the 
proportion of total person-trips which 
took place in the home province by all 
Canadian travellers (88%), regardless of 
the nature of activities included in the 
travel agenda. Given that interprovincial 
tourism may include great distances which 
increase travel costs and time, it is not 
surprising that the majority of Canadian 
travellers stay fairly close to home. It 
should be noted, however, that exposure 
to the variety of cultural activities and 
events offered throughout Canada is not 
necessarily limited by the regional nature 


Other 
International 
Travellers 


Total American 
Travellers Travellers 


‘000s 


of domestic travel. Touring activities by 
performing arts groups, art exhibits, and 
presentations at festivals and fairs, for 
example, add to the variety of cultural 
experiences available within local 
communities. 


U.S. and Other International 
Travellers 

Geographic proximity also appears to be 
an important factor in travel to Canada 
by culturally-active American travellers. 
These travellers were most frequently 
residents in states on the border with 
Canada or two states away. The large 
number of person-trips made by residents 
of California and Florida are obvious 


exceptions. On the other hand, other 
international travellers who were 
culturally-active while in Canada came 
from countries which have language or 
other cultural attachments to large 
population groups in Canada. Residents 
of France, Germany and the United 
Kingdom accounted for almost three- 
quarters (72%) of the person-trips made 
by culturally-active Europeans and 43% 
of those made by all culturally-active non- 
American travellers to Canada. 

Foreign visitors also expressed great 
interest in Canada’s beautiful geography. 
Almosttwo-thirds (65%) of the trips taken 
by foreign visitors to Canada included at 
least one visit to a national or provincial 
park (Table 3). Visits to museums, zoos 
and other heritage institutions were 
included in almost 5 million person-trips. 
Attendance at festivals, fairs, plays, 
concerts and other cultural activities was 
also popular. Almost 30% of person-trips 
taken by foreign visitors included 
attendance at a cultural event, and 14% 
included attendance at festivals and/or 
fairs. 

Ontario, British Columbia, Quebec 
and Alberta drew the largest number of 
visits from culturally-active foreign 
visitors to Canada. There were at least 
twice as many visits made by culturally- 
interested travellers to each of these four 
provinces than were made to other 
individual provinces or territories. 


Tourists Drawn by Cultural 
Activities and Events 

Cultural activities and events play an 
important role in both the economic and 
social aspects of tourism in Canada, not 
only for Canadians but also for travellers 
from other countries. There is evidence 
of a strong association between arts and 
heritage activities at a given location and 
the likelihood of its selection as a tourist 
destination’. It is in the best interests of 
the tourism industry, therefore, to actively 
promote the cultural components of their 
destinations when seeking to attract 
travellers. 


3 Refer to “The Cultural Tourist - Friend or 
Foe?” in Focus on Culture, Vol 6, No 4, 
Winter 1994. 
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NU 


International Travel 


Account 
First Quarter 1997 
(preliminary) 


Spending by visitors to Canada increased 
more than expenditures of Canadians 
travelling abroad during the first quarter 
of 1997, compared with the last quarter 
of 1996. The net result improved 
Canada’s international travel account 


balance. 


The International Travel Account 
Deficit Decreased 


Foreign visitors injected a record $3.2 bil- 
lion into the Canadian economy in the first 
quarter of 1997, up 4.1% from the fourth 
quarter of 1996. Meanwhile, Canadians 
travellers spent an unprecedented $3.9 bil- 


lion abroad, a 2.3% increase. 


Note to readers 


The series have been revised starting in the 
first quarter of 1994. Unless otherwise 
stated, quarterly data in this release are 
seasonally adjusted. Amounts are in 
Canadian dollars and are not adjusted for 
inflation. 

Receipts represent spending by 
foreigners travelling in Canada, including 
education-related and medical-related 
spending. Payments represent spending by 
Canadians travelling abroad, including 
education-related and medical-related 
spending. 


The international travel account 
balance — the difference between receipts 
and payments — was in a deficit position 
of $714 million, 5.0% lower than the 
previous quarter. This deficit reached its 
most recent low of $602 million in the 
second quarter of 1996 after peaking at 
$1.9 billion during the fourth quarter of 
1991. 


Americans Spent a Record Amount 
in Canada 

The travel account deficit with the United 
States fell for a second consecutive quarter, 
reaching $786 million for the first quarter 
of 1997. That was less than half of the 
record $1.8 billion deficit registered 
during the last three months of 1991. The 


International Travel Account Deficit Decreased as Receipts and 


Payments Reached Record Levels 
$ billions 


Canadian dollar was then worth approxi- 
mately US$ 0.15 more than in the first 
quarter of 1997. 

Americans travelling in Canada spent 
an unprecedented $1.8 billion in the first 
quarter of 1997, up 8.5% from the fourth 
quarter of 1996. Meanwhile, Canadians 
spent $2.6 billion in the United States, up 
3.0% from the fourth quarter of 1996. It 
was the most spent by Canadians in the 
United States since the third quarter of 
1993. Canadians spent a record $2.8 bil- 
lion south of the border in the fourth 
quarter of 1991. 


Seventh Consecutive Surplus in the 
Travel Account with Countries Other 
than the United States 
For the seventh consecutive quarter, 
visitors to Canada from countries other 
than the United States outspent Canadians 
travelling to overseas countries during the 
first three months of 1997. Overseas 
residents spent $1.5 billion in Canada, a 
slight decrease (-0.9%) from the previous 
quarter. Meanwhile, Canadians spent a 
record $1.4 billion overseas, up 1.0%. 
However, the $72 million surplus in 
the travel account with overseas countries 
was down 27% from the previous quarter. 
It compares with a record deficit of 
$294 million in the first quarter of 1990 
and a record surplus of $110 million in 
the second quarter of 1996. 


Standards of service to the public 


Statistics Canada is committed to 
serving its clients in a prompt, reliable 
and courteous manner and in the 
official language of their choice. To 


this end, the agency has developed 
standards of service which its employees 
observe in serving its clients. To obtain 
a copy of these service standards, 
please contact your nearest Statistics 
Canada Regional Reference Centre. 
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Travel Price Index 
First Quarter 1997 


TPI Up 4.5% From the Same Period 
Last Year 

For travellers, 1997 began with a 4.5% 
increase in the Travel Price Index over 
the previous year. The prices for almost 
all TPI components increased. Among 
other things, travellers had to spend 
13.2% more on inter-city transportation 
costs than they did in the first quarter of 


Quarterly Percentage Change in TPI and CPI from Preceding Year 


94 


Source: Tourism Statistics Program 


1996. During this period, the cost of 
operation of automotive vehicles and of 
local and commuter transportation 
increased 6.1% and 5.7% respectively. 


The Travel Price Index (TPI) and its Components 


(not seasonally adjusted, 1986 = 100) 


Components of the TPI 


Inter-city transportation 

Local and commuter transportation 
Rental and leasing of automotive vehicles 
Operation of automotive vehicles - 
Traveller accommodation 

Food 

Alcoholic beverages 

Spectator entertainment 

Clothing and footwear 

Medicinal and pharmaceutical products 
Personal care 

Photographic equipment 

Photographic services and supplies 
Operation of recreational vehicules 

Audio discs and tapes 

Use of recreational facilities and services 
Reading materials and other printed matter 
Tobacco products and smokers’ supplies 


Travel Price Index (TPI) 


Consumer Price Index (CPI) 


% Change 


First 
Quarter 
1997 


First 
Quarter 


Fourth 
Quarter 
1996 


172.1 2.8 
178.0 
131.3 
150.6 
124.8 
129.7 
148.5 
184.5 
131.7 
15251 
133.4 
107.3 
116.7 
154.6 
123.3 
173.3 
173.9 
150.6 


147.1 


137.3 0.5 


Sources: The Consumer Price Index, Cat. No. 62-001-XPB; and the Tourism Statistics Program 


Note to readers 


The Travel Price Index (TPI) is an 
aggregate index of the goods and services 
used by travellers in Canada. Price 
movements are drawn from the detailed 
‘Consumer Price Index (CPI) series. 

A technical report on the Travel Price 
Index is available from the Tourism 
Statistics Program at (613) 951-1673. 


By comparison, in the first quarter of 
1997, the CPI was up 2.1% over the same 
quarter last year. 


TPI Remained Relatively Stable 
Compared to Previous Quarter 

The Travel Price Index reached 147.1, 
only 0.1% above the previous quarter. 
Decreases of 5.7% in the price of traveller 
accommodation and 3.6% in rental and 
leasing costs of automotive vehicles 
contributed largerly to this stability in the 
TPI over two consecutive quarters. These 
decreases neutralized the increases 
recorded for other TPI components, 
particularly the 2.8% increase in inter-city 
transportation over the fourth quarter of 
1996. Automotive vehicle operating costs 
increased by 1.3% and food costs 
increased by 0.7%. The cost of all goods 
and services included in the Consumer 
Price Index (CPI) was up 0.5% compared 
to the previous quarter. 
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National Tourism 


Indicators 
Fourth Quarter 1996 
Seasonally Adjusted 


Tourism Demand and Employment 

In the fourth quarter of 1996, in 1986 
constant dollars, tourism demand in 
Canada rose 0.6% from the previous 
quarter. Except for a drop of 1.4% in the 


TOURISM DEMAND AND EMPLOYMENT 


transportation sector, all other tourism 
goods and services sectors recorded 
increases. Boosted by strong domestic 
growth, the accommodation sector 
climbed 5.2%. 

Tourism exports, which represents 
the foreign component of tourism demand 
in Canada, performed better (+1.2%) than 
domestic demand ( +0.3%). 

Overall, employment generated by 
direct sales to visitors in the tourism 


sectors was up 0.8% between the third 
and fourth quarters of 1996. Employment 
was on the rise in the transportation and 
food and beverages services sectors, but 
dropped in the accommodation and other 
sectors. 

In 1996 as a whole, tourism demand 
in Canada improved by 3.2% over 1995. 
Employment generated by tourism was up 
2.2% over the same period. 


Fourth Quarter from Previous Quarter of 1996 


IN CANADA 


Change in 


Seasonally Adjusted 


Tourism Demand 


Domestic Tourism 
exports 


Change in Change in 


Employment Generated 


TOTAL 


Constant $ Current$ Constant $ Current$ Constant$ Current $ 


Transportation -1.4 -1.9 


2.5 Transportation 


-5.1 Accommodation 


Accommodation 5.2 : ial 


Food & Beverage Services 1.6 


Other 1.6 


Total 0.6 


alte 12 


ee 0.3 


Food & Beverage Services 
Other 


Total 


EE ees 
Source: Statistics Canada, National Tourism Indicators, Cat. No. 13-009-XPB 


TOURISM DEMAND AND EMPLOYMENT 


Fourth Quarter from Previous Quarter of 1996 


Tourism Demand 


| LA LA 
WA Sf 


Oy +Oo-=nwanao 


catalogue no. 13-009-XPB 


Source: Statistics Canada, National Tourism Indicators, 


Seasonally Adjusted 


Om +OANwWROaAD 


Transpor- Accommo- Food and Other Total ial dhcaiaiee celia Other Total 
p Transpo 
tation dation Beverage sadiean Beverage 
<5 dole Services 
VY Constant $ == Current $ 


Employment Generated by Tourism 


Source: Statistics Canada, National Tourism Indicators, 
catalogue no. 13-009-XPB 
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First Quarter 


% Change 
1996 1997 
VISITORS TO CANADA (000s) 
From United States 6,484 6,939 7.0 
Visits of one or more nights 1,605 1,690 5.3 
- By auto 966 1,013 4.8 
From Overseas 536 622 16.1 
Visits of one or more nights 506 578 14.2 
Top Seven Countries: 
United Kingdom 81 104 27.9 
Japan 85 94 10.8 
France 48 49 29 
Germany 46 42 -8.6 
Hong Kong 29 35 20.3 
South Korea 19 22 14.5 
Australia 20 21 5.8 


To United States: 11,676 11,410 -2.3 
Visits of one or more nights 3,399 3,374 -0.7 

- By auto 1,770 Wee -2.1 
To Overseas (one or more nights) 1,233 1,320 7.0 
Airline passengers (Level |) (000s) 5,327 5,657 6.2 

ee 

- Inter-city transportation 152.0 Urea 13.2 

- Renting and leasing of automotive vehicles 134.3 131.1 -2.4 
Gross Domestic Product, 1986 prices (s.a.) (000,000s) 545,440 562,228 Sil 
- Amusement and recreation (000,000s) 5,285 5,452 3.2 

- Accommodation and food services (000,000s) 11,982 12,458 4.0 
Labour force (s.a.) 15,077 15,226 0) 
Unemployed 1,437 1,459 ie 
Employed 13,640 13,767 0.9 

- Accommodation and food services (not s.a.) 852 846 -0.7 
American Dollar 1.3691 1.3585 -0.8 
British Pound 2.0964 2.2158 5.7 
Japanese Yen 0.0129 0.0112 -13.4 
German Mark 0.9324 0.8195 -12.1 


French Franc 0.2719 0.2429 -10.7 
(s.a.) seasonally adjusted. 
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Warren Clark is an analyst with Canadian Social Trends. © 


anadians travel outside Canada for many different 

reasons. They want to escape the daily routine and 

pressures of life, recharge batteries and put day-to-day 
living back in perspective. Canadians want to relax, experience 
different cultures, expand their horizons, spend time with distant 
friends, explore and find adventure. For some people, business, 
employment, education or attending a convention is the 
motivation for travelling beyond our borders. 

Although Canadians take most trips within Canada, travel 
expenditures of Canadians are split almost equally between 
domestic and international travel. The United States remains 
the primary international destination of Canadians while 
Americans are the most numerous international travellers to 
Canada. However, economic conditions in Canada have led 
to dramatic changes in travel patterns to the United States over 
the last decade. Increased Canadian travel to the United States 
in the early 1990s resulted in rapid growth in travel expenditures 
outside Canada that was not counterbalanced by visitors to - 

Canada. Meanwhile, travel to and from overseas countries In This Issu ann 
has grown steadily over the last decade except when the Gulf 
War of the early 1990s briefly interrupted growth. Feature Article 

In 1994 (the most recent year for which domestic travel 
data are available), Canadians took 152 million trips of 80 
kilometres or more in Canada, 54 million trips to the United Teens 
States and 3.4 million trips to other countries. While on these 
trips, they spent $33 billion, representing the equivalent of International Travel Account 
4.5% of Gross Domestic Product or $1,137 for every man, Travel Price Index 
woman and child in Canada. 


Trading Travellers — International Travel Trends 


National Tourism Indicators 


Joo SE EE Eee 

! This article appeared in Canadian Social Trends, Number 45, Summer 
1997. It was updated to reflect the 1996 International Travel Survey 
data that were recently released. 


Travel Indicators 


ad Statistics Statistique Canada 


Canada Canada 


Travel-log, Autumn 1997 


Older Canadians are more real earnings of young men have fallen 
likely to travel than younger since the late 1970s while those of older 
Canadians men have increased*. Consequently, 


In 1996, adults aged 55 to 64 were the international travel has become less 
most likely to travel outside Canada. This attractive to young adults and more 
is not surprising since on average, older affordable for older adults over the last 
Canadians have higher household discre- decade. 

tionary income per capita, fewer financial 

commitments and more leisure time. A | The United States: our 

favourite destination for older Canadians favourite destination 


is the southern United States where they In 1995, Canadians were the largest group 
stay longer and spend more per visit of international travellers to the United 
than younger Canadians. Those over age States, making one third of all foreign trips 
65 travel less often than 55- to 64-year- of one or more nights to that country‘. 
olds, possibly because of health concerns Although the number of overnight trips 
and mobility problems. As well 55- to Canadians made to the United States 
64-year-olds were three times more likely remained relatively constant between the 
to travel internationally than those aged early 1970s and 1986, the number of trips 


20 to 24. ; has fluctuated with the economic 
Over the last decade, economic 


conditions affected travel of both young 
and old Canadians alike. However, the 2 Donna J. Owens, “Tracking Down Discre- 


gap in the number of trips per 100 residents tionary Income”, Perspectives on Labour and 

has widened between younger adults HE Ome: ee i aa Canada, 
atalogue no. = = 5 

(aged 20 to 44) and older adults (aged =, Goo Picot and John Myles, “Children in 

45 and over). The gap widened for both Low-income Families”, Canadian Social 

Overseas travel and travel to the United Trends, Autumn 1996, Statistics Canada, 

States. Differential earnings growth for Catalogue no. 11-008-XPE. 
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younger and older adults may partially a eenaics 
ministration. 


explain the widening gap. For example, 


Differences in Canadian travel habits growing between young 
and older adults, 1996 


Trips to the U.S. : Trips to overseas 
per 100 Canadians per 100 Canadians 
100 = 50 


Age 45 and over 
United States 


Age 20-44 


Overseas Age 45 and over 


Age 20-44 


0 0 
1986 1987 1988 1989 1990 1991 1992 1993 1994 1995 1996 


Source: Statistics Canada, International Travel Survey 
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Note of appreciation 


Canada owes the success of its statistical 
system to a long-standing co-operation 
involving Statistics Canada, the citizens of 
Canada, its businesses and governments. 
Accurate and timely statistical information 
could not be produced without their continued 
co-operation and goodwill. 
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55- to 64-year-olds more likely to travel abroad than other age groups, 1996 


One or more nights trips per 100 Canadians 


FZ] United States 
Overseas 


Less than 19 75 and over 


Source: Statistics Canada, International Travel Survey 


conditions in Canada since then. In 1986, 
the Canadian dollar hit a new low 
compared with the U.S. dollar-US$0.72. 
The value of the Canadian dollar then 
climbed to US$0.87 in 1991 which made 
travel to the United States increasingly 
affordable for Canadians. In 1991, 
Canadian travel to the United States 


Favourite destinations of Canadians, 1996 
Ne ee eee ee eee eee EEE nEEEEEEnEET 
Stays Number Average Money 
of one of nights nights spent on 
or more per stay travel’ 

nights 


000s 000s $ millions 


United States (Trips) 15,301 108,673 7.1 9,085 


peaked at 19.1 million trips of one or more Border states 12,478 34,416 2.8 2,651 
nights. Mid-range states 4,234 13,840 3.3 1,424 
; Southern states 4,797 60,142 12.5 3,952 

Beyg) 200) howevet, Canadian travel Total overseas (Trips) 3,672 69,345 18.9 5,104 


to the United States plummeted to 
15.3 million trips of one or more nights. 


Europe 2,602 31,130 12.0 2,431 
France 424 4,843 11.4 438 


Many events influenced this decline. That Nadi = ibd Ms a 
- aly . 
same year, the Canadian dollar dropped Railerdands 177 1446 82 92 
back to US$0.73. The unemployment rate Switzerland 123 966 7.8 83 
remained high and real family income United Kingdom ae aoe ie = 
; Asia ’ . 
stagnated. During the early 1990s, several Here ang 157 3'657 23.3 181 
provincial governments limited the Japan 63 1.177 18.7 117 
amounts paid for health care services to Caribbean 720 7,148 9.9 = 
Canadians while outside Canada, thus Cuba © ; 222 2,192 9.9 
- : : f Dominican Republic 112 1,027 9.2 77 
dramatically increasing the cost 0 iawiaes 438 4.682 10.7 366 
supplementary health insurance. Further- Australia 76 2,842 37.4 173 


more, the domestic tourism industry 
initiated advertising campaigns to 
promote Canadian tourism products and 
experiences, including adventure travel, 


1. Includes money spent on same day stays and stays of one or more nights. Excludes 
international transportation fares. 
Source: Statistics Canada, International Travel Survey 
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Since 1986, Canadian trips to the United States have fluctuated 


with the value of the Canadian dollar 


Millions of trips 
of one or more nights 


Canadian trips 
to the U.S.A. 


0 


1972 1974 1976 1978 1980 1982 1984 


Value of Canadian dollar 
in US$ 
1.10 


Value of Canadian dollar 


0.70 
1986 1988 1990 1992 1994 1996 


Sources: Statistics Canada, International Travel Survey; Bank of Canada 


parks, festivals, events and cultural 
experiences, that Canadians could 
substitute for similar American ones. 


Cross-border shopping down 
Same-day car trips to the United States 
are often used as an indicator of cross- 
border shopping. These trips peaked at 
59 million in 1991. Following that peak, 
the relative value of the Canadian dollar 
declined considerably against the American 
dollar. In addition, the introduction of the 
Free Trade Agreement and later, of the 
North American Free Trade Agreement 
progressively lowered import duties on 
American goods. Consequently, Canadians 
made fewer same-day trips to the United 
States in 1996 (36 million) than in the 
early 1990s. 


Florida, Canada’s winter home 
away from home 

Florida is the main sun destination for 
eastern Canadians, while California, 
Nevada and Hawaii are most popular 
among western Canadians. During 1996, 
Canadian visits to Florida represented 
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32% of all nights that Canadians spent in 
the United States and 24% of all Canadian 
expenditures on travel in the United States. 

Widely publicized violent crimes 
against foreign tourists in recent years 
affected travel to Canadas’ most popular 
winter getaway. Public perception of 
crime in Florida appears to have contributed 
to a 30% drop in visits to Florida between 
1992 and 1995. Some Canadians may 
have substituted visits to other southern 
vacation spots, particularly Cuba and 
Mexico, helped by the devaluation of 
the Mexican peso and the low Canadian 
dollar relative to the U.S. dollar. Others 
may simply have stayed at home. In 1996 
however, these visits were up 11% 
compared to 1995. 

Canadians stay longer and spend 
more per visit in the southern states than 
any other region of the United States. In 
1996, Canadians made 4.8 million states- 
visits of one or more nights to the southern 
states, down from 5.5 million in 1992. On 
average, in 1996, Canadian overnight 
visitors to southern states stayed 
12.5 nights and spent $820 per visit. 


Border state travel declines 
Travellers to the border states, due to 
proximity, are more likely than southern 
state travellers to make a quick trip to visit 
friends and relatives or go shopping. 
Compared with southern state travellers, 
though, border state travellers stayed for 
much shorter periods in 1996 (2.8 nights 
on average) and spent much less per visit. 
At the peak of Canadian travel to the United 
States in 1991, Canadians made a total of 
18.7 million overnight visits to border 
states®. During the visits, they spent 
$3.3 billion, almost as much as was spent 
in the southern states. Between 1991 and 
1996, the number of overnight states- 
visits to border states declined by 33%. 


Canadian business travel up 
Most Canadians travel to the United 
States on holiday or pleasure trips. While 
holidays to the United States doubled 
between 1986 and 1991, they decreased 
steadily from 1991 to 1995 but were up 
6% in 1996. Those Canadians who did 
travel to the United States in 1996 stayed 
longer: an average of 8.8 nights in 1995, 
up from 8.7 nights in 1991. 

During this period, the North 
American Free Trade Agreement expanded 
ties between Canadian and American 
businesses. The “Open Skies” agreement 
and the gradual expansion of Canada-U.S. 
air routes made business travel to the 
United States easier and less expensive. 
After a slow but steady growth from 1986 
to 1995, the number of Canadians travelling 
on business to the United States was up 
7% in 1996 compared to 1995. Canadian 
travellers on business to the United States 
spent more per trip than did other U.S.- 
bound Canadian travellers, spending $740 
on trips averaging four nights. 


> Border states: Maine, New Hampshire, 
Vermont, Massachusetts Rhode Island, 
Connecticut, New York, New Jersey, Pennsyl- 
vania, Ohio, Michigan, Wisconsin, Minnesota, 
North Dakota, Montana, Idaho, Washington, 
Oregon. 
Southern States: Florida, Georgia, South 
Carolina, Alabama, Mississippi, Arkansas, 
Louisiana, Texas, Arizona, New Mexico, 
California, Hawaii. 
Mid-range states: District of Columbia, North 
Carolina, Virginia, Illinois, Indiana, Iowa, 
Kansas, Missouri, Nebraska, South Dakota, 
Kentucky, Tennessee, Colorado, Nevada, 
Utah, Wyoming, Alaska, Maryland, 
Delaware, West Virginia,Oklahoma. 
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Overnight travel to the United States 
to visit friends and relatives has remained 
stable since 1986. These trips, averaging 
$240 in 1996, were less expensive than 
others for mainly two _ reasons: 
inexpensive transportation (by car) and 
accommodation (with friends or 
relatives). 

Other reasons for overnight travel, 
particularly shopping in the United States, 
showed the greatest fluctuations in 
overnight trips between 1986 and 1996. 
In 1991, when the Canadian dollar 
reached its peak, Canadians made 1.3 
million overnight trips, primarily to shop. 
By 1996, overnight shopping trips to the 
United States had dropped to 0.3 million. 


Little change in American 
travel to Canada 

Although the 16% devaluation of the 
Canadian dollar against the American 
dollar since 1991 has made travel to 
Canada increasingly attractive, American 
travel to Canada has not varied much over 
the last decade. In 1995 and 1996, travel 
from the United States reached 13 million 
overnight trips, the highest volumes since 
1986 when Vancouver was host to 
Expo 86. This volume was only 9% 
above that of 1992, the low point of the 
last decade. 

Americans visiting Canada spent far 
less and stayed shorter periods than 
Canadian visitors to the U.S. In 1996, 
per 100 residents, Americans made five 
overnight trips to Canada while Canadians 
made 51 overnight trips to the United 
States. While the United States attracts 
Canadian travellers year-round, 
Americans view Canada mostly as a 
spring and summer destination. 


Canadian overseas travel 
continued to grow 
In 1996, Canadians made 3.7 million 
overnight trips to overseas countries, a 
61% increase from 1986. While on these 
trips, they stayed on average, 18.9 ni ghts 
outside the country and spent approxi- 
mately $1,400. Their total spending of 
$5.1 billion represented 56% of what 
Canadians spent on travel to the United 
States. 

Among Europeans countries, the 
United Kingdom and France remained the 


Business travel to the United States continued to grow, 1996 


Index of growth in trips of 
one or more nights (1986=100) 
250 


Pleasure, i 

500 recreation, holiday 
150 
Visiting friends or relatives 


50 


0 
1986 1987 1988 1989 1990 1991 1992 1993 1994 1995 1996 


Source: Statistics Canada, Intemational Travel Survey 


International visitors to Canada, 1996 


Trips Nights Average Money 
of one nights spent in 
or more per visit Canada by 
nights travellers 
from other 

countries’ 


000s 000s $ millions 


United States 12,909 49,796 3.9 6,258 
Border states 9,016 31,148 3.4 4,008 
Mid-range states 2,033 8,796 4.3 1,024 
Southern states 1,859 9,852 5.3 1,226 

Total overseas 4,377 46,889 10.7 4,538 

Europe 2,288 27,107 11.8 2,330 
France? 460 5,558 12.1 499 
Germany 447 5,250 ig hey 510 
Italy 106 1,142 10.7 98 
Netherlands 114 1,531 13.5 99 
Switzerland 107 1,360 12:7 133 
United Kingdom 691 7,700 11a 643 

Asia 1,511 12,809 8.5 1,585 
Hong Kong 199 1,846 9.3 186 
Japan 648 3,835 5.9 695 
South Korea 159 1,060 6.7 183 
Taiwan 132 2,052 15.6 175 

South America 126 1,442 11.4 157 

Australia 149 1,637 11.0 148 


‘Includes money spent on same day trips and trips of one or more nights. Excludes 
international transportation fares. 

2 Includes Andorre and Monaco. 

Source: Statistics Canada, International Travel Survey 


trips that included a visit to an Asian 
country, to Cuba and to Mexico increased 
by 136% during the same period. While 
travel to the United Kingdom and France 


most popular overseas destinations for 
Canadians in 1996 and the number of 
visits to these countries increased by 36% 
since 1986. In comparison, Canadian 
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was primarily during trips for holidays or 
to visit friends or relatives, travel to Japan 
and Hong Kong was more business- 
oriented. 

Greater cultural ties with Asian coun- 
tries may have contributed to increased 
Canadian travel to Asia. In recent years, 
more than half of immigrants and about 
half of international students entering 
Canada came from Asia. The Canadian 
and Japanese governments are now 
working together to increase the number 
of visitors travelling between the two 
countries. 

In comparison, overseas travellers 
made 4.4 million overnight trips to Canada— 
an all-time high in 1996, spending 
$4.5 billion. On average, these travellers 
stayed 10.7 nights and spent $1,030 per 
trip. 


International Travel Survey 


Methodology 

All ports of entry across Canada participate 
in determining the number of travellers 
crossing the border into Canada, by 
category and type of transportation. A 
census of international travellers entering 
Canada is taken at all but seven ports of 
entry (where samples are used to estimate 
automobile and cycle traffic). 

Statistics Canada obtains information 
about expenditures and characteristics of 
international travellers from questionnaires 
handed out by Canada Customs officials | 
at all ports of entry to Canada. Five 
questionnaires are used to survey different 
categories of international travellers: 
travellers from the United States visiting 
Canada, residents of countries other than 
the United States visiting Canada, 
Canadian residents returning from trips 
abroad, Canadian residents leaving and 
returning to Canada by auto on the same 
day, and United States residents visiting 
Canada by auto on the same day. 
Questionnaire return rates for these five 
categories of international travellers varied 
between 4% and 11% in 1996. 
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Canadians spend more on travel outside Canada than non-residents 


do in Canada 


$ billions 
15 


Spent by non-residents 
while travelling in Canada 


Spent by Canadians 


Balance 
(travel deficit) 


while travelling abroad 


1972 1974 1976 1978 1980 1982 1984 1986 1988 1990 1992 1994 1996 


Source: Statistics Canada, International Travel Survey 


$3 billion travel deficit in 1996 
When Canadians spend more money 
travelling outside the country than do 
travellers visiting Canada, a travel deficit® 
between Canada and other countries 
results. Canada has had one almost every 
year since 1951. Before 1986, the Canadian 
travel deficit increased slowly. With 
increased Canadian travel to the United 
States, the travel deficit ballooned to 
about $6.4 billion in 1992. Most of that 
deficit was with the United States 
($5.9 billion). The decline in Canadian 
travel to the United States between 1991 
and 1996 reduced the travel deficit to 
$3 billion in 1996. 


Getting to know Canada 

better 

A weak Canadian dollar has made Canada 
an increasingly attractive destination to 


foreign travellers; it has also made travel 
outside the country less affordable for 
Canadians. Although, trips of non-U.S. 
residents to Canada increased by half 
between 1992 and 1996, American travel 
to Canada has remained flat over the last 
decade. For many American travellers, 
Canada remains a short-stay destination. 
Meanwhile, the warmth of the southern 
states and other sun spots still attracts 
Canadians during the winter months for 
long stays. The challenge to the Canadian 
tourism industry is to make travel in Canada 
more attractive to Canadians and non- 
residents alike and to spread travel into 
the off-peak season. 


® Travel receipts and payments include 
spending on travel and incidentals to travel 
such as spending on lodging, food, entertain- 
ment, local transportation, gifts, medical care, 
student expenses and other purchases of 
personal goods and services, and crew 
spending. 


HN 


International Travel 


Account 
Second Quarter 1997 
(preliminary) 


Canada’s international travel account 
balance improved in the second quarter 
of 1997, although it remained in a deficit 
position. 


International travel account deficit 
down 

Foreign visitors injected almost $3.1 billion 
into the Canadian economy in the second 
quarter of 1997, practically unchanged 
from the previous quarter. Meanwhile, the 
$3.8 billion Canadian travellers spent 
abroad between April and June was 1.4% 
lower than the first quarter. 


The international travel account deficit 


at its lowest level in four quarters 
$ billions 


Note to readers 


Unless otherwise stated, quarterly data used 
in this release are seasonally adjusted. 
Amounts are in Canadian dollars and are 
not adjusted for inflation. Receipts 
represent spending by foreigners travelling 
in Canada, including education-related and 
medical-related spending. Payments 


represent spending by Canadians travelling 
abroad, including education-related and 
medical-related spending. Spending by 
business travellers and transportation crew 
members are part of the business sector, 
while spending by other travellers and 
education-related and medical-related 
spending are part of the personal sector. 


Consequently, the international travel 
account deficit dropped 8.5%, from 
$761 million in the first quarter to $696 mil- 
lion in the second. This deficit peaked at 
$1.9 billion during the last quarter of 
1991: 


Americans spent more in Canada, 
Canadians spent less in the United 
States 

Americans spent $1.7 billion while 
travelling in Canada in the second quarter, 
arecord 2.6% more than during the previous 


[Meiiaers. | sos ees 
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Receipts 


1993 1994 


1995 1996 
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quarter. Meanwhile, Canadians spent 
$2.5 billion in the United States, practically 
unchanged from each of the previous two 
quarters. In the fourth quarter of 1991, 
Canadians spent a record $2.8 billion south 
of the border. In 1991, the Canadian dollar 
was worth US$0.87 and the number of 
same-day trips to the United States, often 
used as an indicator of cross-border 
shopping, also peaked. The travel account 
deficit with the United States, the 
difference between receipts and payments 
— reached $770 million for the second 
quarter, 6.9% less than in the first quarter. 


Eighth consecutive surplus in the 
travel account with countries other 
than the United States 

In the second quarter of 1997, the travel 
account with countries other than the 
United States showed a surplus ($74 mil- 
lion) for an eighth consecutive quarter, 
increasing 12.1% over the first quarter. 
Many European currencies have recently 
lost value compared with the Canadian 
dollar. Overseas residents travelled less 
to Canada in the second quarter than in 
the first quarter. They spent $1.4 billion, 
down 2.4%. It was the second decrease 
since peaking in the last quarter of 1996. 
Meanwhile, Canadians reduced their 
spending in countries other than the United 
States even more. 


Standards of service to the public 


Statistics Canada is committed to 
serving its clients in a prompt, reliable 
and courteous manner and in the 
official language of their choice. To 


this end, the agency has developed 
standards of service which its employees 
observe in serving its clients. To obtain 
a copy of these service standards, 
please contact your nearest Statistics 
Canada Regional Reference Centre. 
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Travel Price Index 
Second Quarter 1997 


TPI up 3.9% from the same period last 
year 

In the second quarter of 1997, consumers 
saw an increase of 3.9% in the prices of 
goods and services included in the Travel 
Price Index, compared to the same quar- 
ter last year. Driving this increase was a 
rise of 8.8% in the cost of inter-city 
transportation and 6.8% in the traveller 
accomodation costs. The cost of using local 
and commuter transportation and operating 
automotive vehicles also rose. In fact, in the 
second quarter of 1997, it cost travellers 
more for all goods and services used for 


Source: Tourism Statistics Program 


travel within Canada except for photo- 
graphic equipment, rental and leasing of 
automotive vehicles, medicinal and pharma- 
ceutical products, and photographic ser- 
vices and supplies. Cost of rental and leasing 
of automotive vehicles were down 2.3%. 

In comparison, the CPI rose 1.7% in 
the second quarter of 1997 from the same 
quarter last year. 


The Travel Price Index (TPI) and its Components 


(not seasonally adjusted, 1986 = 100) 


Components of the TPI 


Inter-city transportation 

Local and commuter transportation 
Rental and leasing of automotive vehicles 
Operation of automotive vehicles 
Traveller accommodation 

Food 

Alcoholic beverages 

Spectator entertainment 

Clothing and footwear 

Medicinal and pharmaceutical products 
Personal care 

Photographic equipment 

Photographic services and supplies 
Operation of recreational vehicules 

Audio discs and tapes 

Use of recreational facilities and services 
Reading materials and other printed matter 
Tobacco products and smokers’ supplies 


Travel Price Index (TP1) 


Consumer Price Index (CPI) 


% Change 


Second 
Quarter 
1996 


First 
Quarter 
1997 


Second 
Quarter 
1997 


173.5 0.8 
178.2 0.1 
130.6 =0'5 
150.0 -0.4 
140.7 12.8 
129.9 0.2 
149.3 0.5 
185.0 0.3 
133.6 3) 
152.8 0.5 
134.3 0.6 
107.6 0.3 
116.1 -0.5 
154.3 -0.2 
123.9 0.5 
WAS) 1.3 
UZASEIA ei 
152.1 1.0 


150.3 2.2 


137.8 0.4 


a a a ee ee 
Sources: The Consumer Price Index, Cat. No. 62-001-XPB; and the Tourism Statistics Program 
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Quarterly percentage change in TPI and CPI from preceding year 


Notetoreaders 


The Travel Price Index (TPI) is a 
aggregate index of the goods and service 
used by travellers in Canada. Pric 
movements are derived from the detaile 
Consumer Price Index (CPI) series. 
| A technical report on the Travel Pric 
Index is available from the Touris1 
Statistics Program at (613) 951-1673. 


TPI up 2.2% from last quarter 

The Travel Price Index rose 2.2% in t 
second quarter of 1997 from the previo 
quarter. During the second quarter 
1997, travellers had to pay 12.8% mo 
for accommodation. Accommodati 
prices increased 8.3% from April to Mi 
and 12.0% from May to June. Th 
increase was due in part to the introducti 
of higher summer rates. Also contributi 
were special events like the Formula O 
auto race in Montreal and the 500 
anniversary celebrations of John Cabo 
landing in Newfoundland. Consume 
also spent 1.5% more for clothing a1 
shoes and 1.3% more for the use 
recreational facilities and service 
Consumers benefitted from slight reductio 
in the cost of leasing automotive vehicle 
of operation of automotive vehicles, al 
in the costs of photographic services al 
supplies. 

During the second quarter of 199 
the cost of all goods and services includ 
in the Consumer Price Index was up 0.4 
from the previous quarter. 
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National Tourism 


Indicators 
First Quarter 1997 
Seasonally Adjusted 


Tourism demand 

In the first quarter of 1997, tourism spending 
(tourism demand) in Canada increased 
slightly (0.1%) from the previous quarter, 
as measured in constant prices. All tourism 


TOURISM DEMAND AND EMPLOYMENT 
First Quarter 1997 from Previous Quarter 


IN CANADA 


Change in 


goods and services sectors recorded 
decreases except for an increase of 0.4% in 
the transportation sector, mostly due to the 
passenger air transport, which represents 
more than half of the transportation sector. 

Spending by Canadians declined by 
0.3% which resulted in only a slight incline 
in tourism expenditures since non-residents 
spent 1.0% more during the same period. 
In current dollars, Canadians spent $7.4 bil- 
lion in the first quarter of 1997, 71% of the 


Seasonally Adjusted 


Tourism Demand 


Tourism 
exports 


Domestic 


Change in Change in 


total. Foreign visitors spent $3.1 billion, or 
29% of the total. 


Employment 

A total of 492,500 people were employed 
in tourism in the first quarter of 1997, 
0.7% higher than the previous quarter. 
Employment was on the rise in the 
transportation, accommodation and food 
and beverage services sectors, but dropped 
in the other tourism industries. 


Employment Generated by Tourism 


TOTAL 


Constant $ Current$ Constant$ Current$ Constant $ Current $ 


Transportation 0.4 


Accommodation -1.1 
Food & Beverage Services -0.1 
Other -0.5 


Total 0.1 


1.2 ° 1.5 0.5 


-0.6 : -1.6 


0.5 : -1.0 
0.5 -0. -0.3 


0.7 -0.3 0.3 


Transportation 
Accommodation 

Food & Beverage Services 
Other 


Total 


Bote hn eee IEEIESsEaIIESSES SEE 
Source: Statistics Canada, National Tourism Indicators, Cat. No. 13-009-XPB 


TOURISM DEMAND AND EMPLOYMENT 
First Quarter 1997 from Previous Quarter 
Seasonally Adjusted 


Tourism demand Employment generated by tourism 


Food/bev. Other 


services 


Accommo- 
dation 


Constant $ 


Transpor- Other 


tation 


Food/bev 
services 


Accommo- 
dation 


Transpor- 
tation 
== Current $ 


Source: Statistics Canada, National Tourism Indicators, 
catalogue no. 13-009-XPB 


Source: Statistics Canada, National Tourism Indicators, 
catalogue no. 13-009-XPB 
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TRAVEL 
INDICATORS 


Second Quarter 


% Change 

VISITORS TO CANADA (000s) 
From United States 10,127 10,467 3.4 
One or more nights visits 3,499 3,431 -2.0 
- By auto 2,222 2,118 -4.7 
From Overseas ARCA. peed -7.0 
One or more nights visits WeeZr ks: 1,142 -5.8 

Top Seven Countries: 
United Kingdom 196 201 2.6 
Japan 171 149 -13.1 
France 124 112 -10.3 
Germany : 120 101 -16.4 
Australia 42 43 0.8 
Taiwan 38 43 12.9 
South Korea 45 42 -6.0 


To United States: 13,640 12,945 -5.1 
One or more nights visits 3,745 3,719 -0.7 
- By auto 2,331 2,210 -5.2 


x 


To Overseas (one or more nights) 
INDUSTRY 

Airline passengers (Level |) (000s) 5,856 6,097 

Airline passenger-km (Level |!) (000,000s) 14,294 15,682 


791 871 10.0 


oO; & 
Nfu 


1986 = 100 (not s.a.) 


Travel Price Index 144.7 150.3 3.9 
Consumer Price Index 1S 137.8 1.7 
- Restaurant meals : 144.0 146.3 1.6 
- Inter-city transportation 159.4 173.5 8.8 
- Renting and leasing of automotive vehicles 13357 130.6 -2.3 

- Gasoline 133.0 129.7 -2.5 
Gross Domestic Product, 1986 prices (s.a.) (000,000s) 547,836 569,297 3.9 
- Amusement and recreation (000,000s) 5,313 5,838 9.9 

- Accommodation and food services (000,000s) 12,074 12,445 3.1 
Personal disposable income per capita (s.a.) 17,161 17,160 0.0 
Labour force (s.a.) 15,116 15,331 1.4 
Unemployed 1,456 1,438 alee 
Employed 13,661 13,892 wle7A 

- Accommodation and food services (not s.a.) 906 904 -0.2 
American Dollar 1.3645 1.3861 1.6 
British Pound 2.0800 2.2676 9.0 
Japanese Yen 0.0127 0.0116 -8.6 
German Mark 0.8967 0.8086 -9.8 
French Franc 0.2646 0.2398 -9.4 


(s.a.) seasonally adjusted. 
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